
Presented by Katrina Otto 

Train IT Medical Pty Ltd

www.trainitmedical.com.au

katrina@trainitmedical.com.au

Pracsoft 
(for new Receptionists) 

http://www.trainitmedical.com.au/
mailto:katrina@trainitmedical.com.au


Learning Objectives:

1. Make an appointment

2. Enter and update patient details

3. Develop an understanding of bulk billing & online claiming 

processes  (including resolving exceptions)

4. Use features related to private billing 

(including Institutional Billing)

5. Generate reports



PRACSOFT CLINICAL

Clinical Software
(mainly used by

Clinicians)

Administrative 
Software

(mainly used by 
Admin Staff)

Patient details: -
Appointments
Waiting Room 

Billing
Financial Reports
Medicare Online
Messaging etc

Clinical Details: -
Past Medical History

Progress Notes
Scriptwriting

Results
Letterwriting
Scanning etc



Common Patient Workflow

1. Receptionist books ‘New Appointment’

2. Receptionist shows patient as ‘Waiting’ 

3. Clinician opens patient record in Clinical directly 

from Pracsoft Appointment book or Waiting Room. 

4. Clinician enters item number directly from Clinical 

(progress notes) or Pracsoft Waiting Room

5. Receptionist ‘Records Visit’ in Pracsoft to bill. 



Appointment Book



Verify Patient Details



Online Patient Verification

1. Successful 
verification:

2. Failed verification:

Online real-time checking 



Online Patient Verification 



You can change from 
private (patient)  
billing to bulk billing  
or Vet Affairs or Other 
(Institution) by 
clicking the 
Invoice To: box and 
making your 
selection.

Billing Processes



Online Claiming – Bulk Billing

Step One:
1. Batch vouchers into a new claim

2. Select practitioner & ‘create batch’

3. Send to Medicare Online

Step Two:
1. Request reports

2. Resolve exceptions

Goal = Reconciled batches



Step 1: Select claims to send



Step 2: Prepare Claim Data



Step 3: Print reports (optional)



Step 4: Transmit, check for success



Step 5: Request Reports



Select reports & filters eg date, not paid 



Step 5: Request Reports

1. If there are any exceptions a Processing report will generate 
and the ‘resolve’ screen will appear. 

2. If no exceptions a Payment report stating EFT and date paid 
will generate. This activates auto-receipting.



Resolving Exceptions



Patient Claiming – Private Billing

Patient claims can be sent 

directly at the time of processing 

(click the Transmit button) or 

grouped together and sent at a 

later time in one transmission 

(click the Store button).    

Transmit will forward the claim 

directly to Medicare online.  

Same day deletion is available if 

necessary.



Integrated Easyclaims (Tyro)

Choose EFTPOS Auto when receipting



Popular Reports

FEES 

Summary of Fees earned 

RECEIPTS 

Single Line Summary of Receipts or 

Summary of Bulk Claim Receipts

Summary of Private Receipts, and

Summary of Institutional Receipts

OTHER

Bulk Claims Summary



Extra Resources  

Medicare billing

Medicare billing – Chronic Disease Management

Medicare billing – Treatment of Skin Lesions

Medical Billing – Item Number Guides, Rules etc.

Practice Management Free Resources

Pracsoft free resources

Tyro Resources

Tyro website

Tyro & Pracsoft youtube demonstrations:

Integrated Easyclaim & Eftpos

Patient payments & bulk billing

http://medicareaust.com/MODULES/MBS/MBSM32/index.html
http://medicareaust.com/PROGRAMS/MBSP05/index.html
http://www.medicareaust.com/programs/MBSP01/index.html
http://trainitmedical.com.au/practice-management-free-resources
http://trainitmedical.com.au/pracsoft-free-resources
http://trainitmedical.com.au/medical-billing
https://www.tyro.com/
https://www.youtube.com/watch?v=AuQ4vDaJTvo
https://www.youtube.com/watch?v=i39r0-XK_WU
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