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STERN SYDNEY wentwest

An Australiar niandt Initistive

Keep up-to-date with the latest health information on COVID-19

Home » Health Professionals » Programs and Priorities » Cancer Screening » Cervical Cancer Screening

Cervical Cancer Screening

Cervical cancer is one of the most preventable cancers. Routine cervical screening is your best protection
against cervical cancer. The Cervical Screening Test is expected to protect up to 30% more women.

Cervical Screening has Changed

In December 2017, a number of changes were introduced to the National Cervical Screening Program (NCSP). These included:

Replacing the Pap test with the Cervical Screening Test, which detects infection with human papillomavirus (HPV)

Women whose Cervical Screening Test shows that they do not have oncogenic HPV are classed as ‘low risk’ and are advised to screen every five
years

Women will be invited to start screening at 25 years of age and should have a final (exit) test when they are between 70 and 74 years of age

Establishing the National Cancer Screening Register (NCSR)

Resources

We support GPs with a range of primary care quality improvement activities.

trainitmedical.com.au



Access webinars and courses

Course Content S v Expand All
https://courses.trainitmedical.com.au/ @ B weBiNAR RECORDINGS P
10 Lessons

PHN Enrolment Code: p8GsSTHo Section Content 50% Complete | 510 Steps

o 1- [ Nurse Connect - Covid12 - 2 April 2020

PHN mw 2 - [ Telehealth with HealthDirect Australia - 21 April 2020
hn w> 3 - [ Telehealth & MBS Item Numbers - 19 May 2020

" WentWest 4 - [f] Advanced Telehealth and Digital Health Improvements - 27 May 2020

L el

5 - [ Telehealth for Specialists & Specialist Practice Managers - 3 June 2020
o & - [ ePrescribing, Results and My Health Record - 10 June 2020

o 7 - [ Electronic transfer of prescriptions using MedicalDirector Clinical - 17 June 2020

Q 8 - [ Electronic transfer of prescriptions using Bp Premier - 8 July 2020

m 0 9 - [ Maximise Benefits of Digital Health Changes - 16 July 2020

10 - [ Leading Quality Improvements during Covid 12 - 23 July 2020

trainitmedical.com.au


https://courses.trainitmedical.com.au/

Further learning:

Cancer Screening

MedicalDirector BP Preamier

{® Clinical By

{t-‘,_\_:__;&' By MedicalDirector

En cree
i t resning
k reon U
ne Prem Extracting Cancer Screaning Met !
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NATIONAL
CERVICAL SCREENING

PROGRAM

A joint Australian, Siate end Tenritory Goverrenent Program

trainitmedical.com.au


http://www.cancerscreening.gov.au/internet/screening/publishing.nsf/Content/national-cervical-screening-program-quality-framework

Learning Objectives:

1. Develop a systematic approach to cervical screening using Bp Premier.

2. Build advanced understanding of features within Bp Premier & Pen CS relevant to

cervical screening.
3. Differentiate between preventive health reminders and clinically significant recalls.

4. Use actions for proactive preventive health management.

Train IT Medical trainitmedical.com.au
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Australia May Become First Country to Eliminate Cervical Cancer -
Rate Drops From 22% to 1%

Learn more
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https://www.goodnewsnetwork.org/australia-may-become-first-country-eliminate-cervical-cancer-rate-drops-22-1/

“Western Sydney has one of the lowest screening rates in Australia.
Unusually large number of advanced cancer diagnoses recorded over the past 12 months
72% Increase In stage Ill and stage IV diagnoses

More than 50% of these cases originated
from foreign-born parents or disadvantaged communities”™

Read more: Cervical screenlnq rates in Western Svdnev

Tk . \ s @@
e Y a@‘i’/a@eeo@t
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https://wentwest.com.au/cervical-screening-rates-in-western-sydney/

Learning Objective 1.

Develop a systematic approach to preventive health management and

cancer screening.

trainitmedical.com.au



Searches, screening and systems

|dentify at risk groups/patients

-
Engage
&

Screen/test or refer patient

= 2

Review test result & action

following your practice results/‘Inbox management’ system

-

Add recall or reminder

following your practice ‘recall & reminder’ system

trainitmedical.com.au



Review test result & action

following your practice results/Inbox Management’ system

DESIGN YOUR PATHOLOGY PROTOCOL FOR BEST PRACTICE |

PATHOLOGY REQUESTED BY CLINICIAN

|

INCOMING REPORTS INBOX

vTrain IT Medical

v

RECEPTION
TO ADVISE

NURSE
TO ADVISE

DOCTOR
TO ADVISE

SEND ROUTINE
REMINDER

URGENT
APPOINTMENT

NON-URGENT
APPOINTMENT

\ 4

l

l

Download a blank flowchart here: http://trainitmedical.com.au/manuals-free-downloads/bp-software-resources-free-templates

trainitmedical.com.au


http://trainitmedical.com.au/manuals-free-downloads/bp-software-resources-free-templates

Add recall or reminder

following your practice ‘recall & reminder’ system

BEST PRACTICE — REMINDER MANAGEMENT PROTOCOL — SAMPLE 1
DOCTOR ADDS REMINDER to PATIENT FILE

If REMINDER is ‘URGENT’ (indicated by l
reason selected) If REMINDER is NOT URGENT
! !
Admin Staff to generate list of Admin staff to generate a list of all
URGENT REMINDERS daily NON URGENT reminders weekly
due within next fortnight
A
Admin staff: Generate and print a list and phone patients for follow v
up visit/appointment due within 1 week. Use ‘Mark as Sent’ when Admin staff -Generate list and Mail Merge / send 1"
contacted. DO NOT Auto Update reminder when prompted, Add an letter to patients on the reminder list. Tick ‘Mark as
appointment for each patient on contact. Sent’ and do not Auto update reminder when
prompted.
v l
Admin staff: Generate & print a list of all URGENT reminders that
are overdue and have previously been contacted (Use ‘View>Sent Admin staff — Generate Sent Reminders
Reminders'). Phone all patients on the list who have not yet been List and select ‘Mark’ to remove any that
contacted or that don’t have an appointment, have already returned. Mail merge / send
l 2"Y letter to patients on Sent Reminders
list, Tick ‘Mark as Sent’ and do NOT
Admin staff: Generate list of all URGENT reminders that are ‘Auto Update Reminder’ when prompted.
overdue and have 2 previous contact attempts. Mail merge urgent
letter by viewing sent reminders and ‘Send Again’ button. Mark as
Sent. 1
4 v

Doctor removes updates reminder (Open patient > Reminders button>Remove or Edit) and marks outstanding investigation /
correspondence as ‘given’ if relevant when patient returns.

trainitmedical.com.au
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Identify at risk groups/patients > Preventive Health Searches
Under screened? Never screened? Hard to reach groups?
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PIP QI — Eligible data set - Improvement measures

Proportion of patients with smoking status recorded
Proportion of patients with alcohol status recorded
Proportion of patients with weight classification.

. Proportion of patients with up-to-date cervical screening.

Proportion of patients with diabetes with blood pressure recorded
Proportion of patients with diabetes with current HbAlc result

Patients with diabetes immunised against influenza

Proportion of patients COPD & immunised against influenza

. Proportion of patients over 65 immunised against influenza

10.Proportion of patients with necessary risk factors to enable CVD assessment

@Troin IT Medical trainitmedical.com.au
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Criterion C4.1 — Health Promotion & Preventive Care

Adopting a systematic approach to health promotion and preventive care can

include:

e reviewing and understanding the practice’s patient population and their healthcare

needs.
e establishing a reminder system
e maintaining a disease register
e conducting patient prevention surveys

e maintaining a directory of local services that offer programs to help patients modify their

lifestyle.
RACGP Standards

trainitmedical.com.au


https://www.racgp.org.au/FSDEDEV/media/documents/Running a practice/Practice standards/5th edition/Standards-for-general-practice-5th-edition.pdf

Criterion C4.1 — Health Promotion & Preventive Care
- maintain a directory of local services

Q, Search HealthPathways

Community
HealthPathways Western Sydney

HealthPathways

Western Sydney Cervical Screening

E At o o
Surgical Sae also
- - . « Endometrial Celis on Carvical Sr
Username: health Breasieedng hvis e
we "CO m e Cantraception and Sterflis&tion .
AN ! -
Password: w3stern
During the COVID-19 outbresk, It 14 Important to offer and encourage routine
screening and follow-up where possible. If it is not possible to continue usual

cervical scroening, general proctitioners should follow guidance from the

National Cervical Screening Program [ about when it may be suitable 1o

= defer screening appointments
Now screeners who have recently tumed age 25 years will continue to receive
Endometrial Cells on Cenvical letters 1o start cervical scréening. It may be suitable 10 delay screening by 3
= Smears 10 6 months in this cohart as it is thought 1o ba low-risk
o) how | HPV Vaconastion Highes-risk patients showld continue o be reviewed without delay including:
= women who present with symploms of cervical cancer,
v £

o women who are overdue for sereening of over age 30 years and never
been screened,

« women who are on the Test of Cure pathway after treatment for HSIL
Sign In (CIN 2/3), and

= women who are due for follow up after an intermediate result (12-month
follow up of human papillomavirus {HPV) non-16/18 positive with
negative or fow-grade cytology). Although it is preferable for these women




RACGP 5th Standards Criterion

. . Reminder
C4.1 - Health promotion and preventive care

“Some information may also be transferred to national /

state-based registers (eg cervical screening etc)

Remind patients when they need to have another screening

(do not rely on patients receiving reminders from these registers).”

Read RACGP 5% standards National Cancer Screening Register

trainitmedical.com.au


https://www.racgp.org.au/download/Documents/Standards/5th Edition/racgp-standards-for-general-practices-5th-edition.pdf
https://www.ncsr.gov.au/

Learning Objective 2.

Build advanced understanding of features within

Bp Premier & Pen CS relevant to cervical screening.

trainitmedical.com.au
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Screening and Prevention

Easily identify all eligible patients who have NOT had a Cervical Screening Test (CST)

Demographics I E thnicity I D ata Quality | Data Cleansing I Allergies | Smoking | Alcohol I Measures | Pathalagy | Diseasel Scrasninge ||C0-m0rbidities | Medications | Chraonic Disease Detection and Management I Diabetes SIP |4 | *
Cervical SCTEENinQ'" Fap Smear | bammagram | FOET |
Cervical Screening Last Recordede |

[T Selectall 7] Show Percentage

Timeline ] [ E wport ]

Female Cervical Screening Status (Ages 25-74) [population = 2684]

[ HPY <= Byrs
[ Pap == 2yrs (no HPY)

HPY = Byrs or Fap = 2yrs
B (15 HPY)
3 Mot Recorded
[ Ineligible

=1,168 (Mot Recorded)

556 (HPV = Syrs or Pap = 2yrs (no HPV))

122 {Ineligible)

BT (HPV <= 5yrs)

781 (Pap <= Zyrs (no HPV])

Find patients eligible for cervical screening

trainitmedical.com.au


https://help.pencs.com.au/display/CR/Find+patients+eligible+for+cervical+screening

2 3
EC @GO @ @ ED sennifer andrews s0yrs, F

=mm Topbar Apps

PIP Ql 10 Measures

_— G

2. Smoking status recorded in the last 12 3. BMl recorded in the last 12 months 8. CVD Risk Factors recorded
months (age 15+yo) (age 15+yo0) (45-74yo0)

Smoking Status:
) =

Missin
W Nowee Sinokod Previot 9209 L gZ“ZLZ"QZ'SEf
o | | rious: 20.
(22.A1g.2020) (17 Aug 2012)
FBG Screening:
4.2mmol/l
8 (17 Aug 2012)

N Systolic Blood Pressure:
é’]\ 115/65mmHg
N (17 Aug 2012)

3 Cholesterol:
i 6.3mmol/l
K (17 Aug 2012)

/\ HDL:
) Missing
7. Alcohol consumption recorded 9. Female patient, with a Cervical Screening
(age 15+yo0) recorded in the last 5 years (age 25-74yo) )
Age:
H-H 50
[—] T = Joy s
(& Moderate A S, Missing Gerder:
X Q3
Female

trainitmedical.com.au
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‘ @ . ﬁ Jennifer Andrews, 50 yrs, F

mm@ TopbarApps X

9. Female patient, with a Cervical Screening
recorded In the last 5 years (age 25-74yo0) 1

CA ) anii
N |
<\ /& Missing

| }

-

-
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Cervical Screening searches

—p e

3 CIiE;aI Management Utilities  View

g Actions 7 |
Cervical screening :]
Diabetes register
Follow up inbox
Immunisations
Pregnancy list

Reminders

# Cervical screening X
Mame: I}s Jennifer Andrews DOB.: 20/041970 Age: 50 yrs
Address: 2 Kennedy Road Phone: Mobile:
Bundaberg 4670
[ ] Mo longer requires pap smears []0Opt out of cervical screening
Pap Smears
Smear Date Result Endocervical cells HPY Performed by Comment
20011997 Megative Yes Mo Mot peformed here
270872008 Megative Yes Mo Mot peformed here
2770872010 Megative Yes Mo Mot peformed here
220852012 Megative Yes Mo Mot performed here
£ >
Cervical Screening Tests
Screen Date HPV 16 HPV 18 HPW Cther LBC Result Endocervical cells
£ >
Patient Add Edit Delete Cloze

trainitmedical.com.au



Cervical Screening searches

f-? Database search

File Help

okEHT

»

Setup search: Demographics Drugs Conditions Visits Immunisations Observations Family/Sacial
SGL Query: SELECT * Run query
1FROM BPS_Paﬁents_ o -
gg‘ggg@;ﬂﬂﬂ:ﬁejfiﬁ;;e% # Search for Cervical Screening results x Load query
(®) Last screening test over 2 years ago Save query
() Last screening test over 4 years aqo LEDILE
[ Include inactive patients ing () Other _
Nome rihose Pap smear only HPV Test only Home phane
AND HPV16 detected
AND HFV18 detected OR HPV18 detected
AND other HPV detected OR other HPV detected
Yes Nao
Yes No
Al doctors
2/09/2020 [~ | [ 2/09/2020
Condition
Last recorded screening test before 02/09/2018
0K Cancel

Utilities

Search

Cervical Screening
Run Query

File

Add to Reminders/
Mail Merge etc

trainitmedical.com.au




Run SQL queries to find patients whose previous test may not have been ‘coded’

Cervical Cancer Screening

J Female Patients 18-69 years with Pap test recorded over 2 years ago.
4 Female Patients 18-69 years with Pap test recorded within past 2 years.
4 Female Patients 18-69 years with no Pap test recorded.

Breast Cancer Screening

J Female Patients 50-74 years with Mammogram recorded over 2 years ago.
4 Female Patients 50-74 years with Mammogram recorded within past 2 years.
4 Female Patients 50-74 years with no Mammogram recorded.

Bowel Cancer Screening

4 Patients 50-74 years with FOBT recorded over 2 years ago.
J Patients 50-74 years with FOBT recorded within past 2 years.
J Patients 50-74 years with no FOBT recorded.

Email enquiries@trainitmedical.com.au to access these specially written SQL queries.
Download the cheatsheet for entering breast, bowel and cervical screening results

Train IT Medical trainitmedical.com.au


mailto:enquiries@trainitmedical.com.au
https://trainitmedical.com.au/resources-and-support/cancer-screening-2/

Coded data is important

ltem Reaction Severty Type Due Reason
Nil known Preventive health 02/09/2020 A Cervical Screening Test is due!
health 02/08/2020 Influsnza vaceination should be considered!
health 02/09/ 2020 Vaccination against pneur 15 should be considered!
Preventive health 02709/ 2020 A smoking history should be re
HeThere are unchecked reports for this patient!
Expand Collapse Add Edit Delete Pririt
= .)‘ Mr= Jennifer Andrews ] No langer requires cervical screening [ Opt out of cervical sereening
....... Lz] .
:l Today's notes Pap Smears
@ Past visits Screen Date Smear Result Endocervical cells HPY changes Performed by Comment
) Current Rx 20/01/1957 Negative Yes No Not performed here
=1 a Past history 27/08/2008 Negative Tes Mo Mot performed here
: D Acti 27/08/2010 Negative Yes No Not performed here
E‘ . e 22/08/2012 Negative Yes No Not performed here
C e [ 108202 Asthma
D Inactive
H-- . Immunisations
- Investigation reports
B Comespondence In
H-y Comespondence Out
- Past prescriptions
------- Observations
....... Family/Social history Cervical Screening Tests
------ Clinical images Screen Date HPV 16 HPW 18 HFV Cther LBC Result Endocervical cells Performed by Comment
[ Obstetric history
- Cervical screening
B Enhanced Primary Care

trainitmedical.com.au




Ordering CST

# Patholegy request X
‘ = Request date: Laboratory: -
. . a Favourite tests Search: Search:
Ordering a test automatically adds an Request [ Cervical Cytlogy S— | [ oo aetats ~
] E/LFTs A
14 H ) H H [Jca13s 7 Anaemic
Outstanding Request’ to your list in the [ esA I Cabamazepne e
. L= L1 FBE [ Cardiac Enzymes 7 Gout
patient record. et 0 oAt O cea ? Menopausd
O H.DLCholesterol Cervical Screening Test 7 Pregnant
. L] Histology [ Chlamydia (Direct Examination) 2UTI
p . ) . .. 'F" E :’:: [ chlamydia PCR, Swab Abdominal pain
You can also add an ‘Action’ if clinically / O e s ] Chmycia PCR, Urne Amenarhoea
Copies [ chromosome studies v Antenatal v
| Notficstons [ W VP - S . Aoat_
i Other:
Type Season Emmm——
{-:!-'.n 't:t_,« wp rogueat Cervical Screenng Tent |
_'.r::r-:n. :e:.e:tz '_r,ee_u !.‘:",’m."#'; ’e.J',’ﬂ, ";T?, " Cervical Screening Test Last Pap smear on 22/08/2012 - Result:
Previous Megative
requests
=
Q
Prr::l-ilﬁ:s Clinical details: Cervical screening:
{ : ’ Site: 5 atic: Past history: Other:
Remove OutStandlng requestS and e [Fasting [[]Nen Fasting iy mptemate = e =
E Lip- () Cervix [ Postmenopausal Bleeding [ Hysterectomy [ Post-Menopausal
‘actions’ when results are received. | -0 20y giagf“a' vat  [itemensirual Bleeding  [JAdenocarsinomainstu [ Post-Natal
Fa\‘?::[.:lJ'i?es [ Pregnant agna [ Postcottal Bleeding [CIHSIL (Test of cure) CIHRT
Appearance: [ Vaginal discharge [ Immuncdsficient ocr
. . Biling: () Benign ] Dyspareunia [ DES Exposure iuco
From the Main Screen at any time access @Piate  OConcesson ODrect Bl | O suspicious ] Radiotherspy
lists: Deomon B9
° |:| Ectropion D Previous result unsatisfactory D Seff collected
‘ [ Follow up of previous abnomal resutt
View > Investigation Requests []/Add an ertyto the actions database
HI H H Prirt Cancel
Clinical > Outstanding Actions

trainitmedical.com.au




Process when receiving results into the Inbox

‘ 'LO‘

Fiw E42 Utits Vewn e
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Sirthdate care Nusber:
Your e i2-2¢333%7 -0
tamomtary resu
Addressee Relarred Iy TeaTIN -
. TeIRATIENT
s L
@ 172708 Mance . B e 3018 C 133284 Reperted; 26/03/3
&y fodoron, Parey
® 72T MATIONA CRRVEAL SO°E CLINZEAL moTEs:
Step 2:
j Action result - following
your practice pl’OtOCOL
Type 1 bassd apecimes
RRSULY WRGATTVE TOS INTIGRPTTARLUAL LEZION DR MM1LIGHANCY
A Beading
Beascn for fTest puldelires
- L Micesecopy 15 eEniemal €Ly Aze e
Outatandng wormes - tok | stures fpdocervice
NECOMME NS AT N Beacree peare
ALl Tesey ot BAVE f0M Detn Completed
Commeat This resull Action I Be laken Shorwe tensll it Slorm Mot locstion: g, gy
woeran N < ctude hesder
) 1 A e
I M e avae
prvTary | Accatutie ) Sectar 1z acvom
; Unecesutie Serd outrm vl At Nrsrcter d -
Eore; yvemt o ugert porsent A Acson
) Uty pecasis cam ) Ugert appertemes - —
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Screening Pathway

Legend ,/
9— HBV tast \l
7 \ ‘-

k Primary te;[) \ ,;m al

/

N

Unsatisfactory

1St

Comms of
‘ tost rasult

lecommeandation

MSAC
e recommendations
— -
¥ carvicat ) Managomant

COf Procursors Guldelines
| (In development)

¥ ¢
Figure I ' m Unsatisfactory |
b s bl test for technical |
The proposed m pirkised
cervical I
screening ) —_——-
pathway, Recall Tor Ratest within6 |
scresaing in .u-_:-:—»'_' ‘
Syzars — |
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PATHOLOGY REQUESTED BY CLINICIAN

!

INCOMING REPORTS T——— >  INBOX

il !

Doctor selects
‘NO ACTION’
Result is auto-filed in patient record.

Doctor selects
‘RECEPTION TO ADVISE’ and either types a specific comment or chooses
from pre-defined list. Result is auto-filed in patient record.

v

No follow up action is required
by staff however a list of ‘no
action’ results can be viewed at
any time from Follow-up Inbox
if required. If contact is made
‘record note’.

v

{

Doctor selects
‘DOCTOR TO ADVISE’.
Result is auto-filed in patient record.

!

Every day reception staff generate a list of ‘Reception to Advise’ from
Follow-up Inbox.

¢

Doctor contacts patient.

Notes details of contact in ‘Today’s notes’.

Reception staff follow up all patients on ‘Reception to Advise’ list as per
doctor’s comment eg. ‘Write letter’.

}

As each patient on list is contacted reception staff choose ‘Record Note’
and detail contact made eg. rang on mobile phone, no answer. If
possible appointment is made directly from Follow-up Inbox screen to
activate the ‘recall’ symbol automatically, otherwise add symbol
manually when making a recall appointment.

Once appointment is made, select ‘Mark as Contacted’.

When patient next presents for
consultation doctor gives results
and marks result as ‘given’.

|

Doctor sees patient and marks result as ‘given’.

v

Staff routinely check list of Investigation Reports to ensure all
‘Mark as Contacted’ patients have also been ‘given’ their results.

h 4

Doctor either sees patient or gives result
on phone and marks result as ‘given’.

Sample only - download blank flowchart to document your system with your practice team

trainitmedical.com.au



https://trainitmedical.com.au/wp-content/uploads/2012/07/New-2016-Blank-Sample-MD-Correspondence-Management-protocol.pdf

Add CST result from the Inbox

Add C5T result
@ vece
P D3t Urews Vea Ml
FHIER UMW 585 B
- Anderser. Dlavsd o‘ "
U004 WY THA
; Seovs, Fredt
e - - r
- Iscted e, -l
" ITRNCAL MOTR
RATIORSL CENTOM. AORSIMIsE
o
tea T i
MIATTVS 7UM CUTRMPITLAL CRSI0N (N RALICKAMES

al cells a
e e e L <
e reass
10 '
' R AL
A 3 - v
Comvvent Thon soset ALK 18 Do tab e LY ) AL p—
[T e e & Vit 7 e revde
Arora Mecesror 50 advee Corwpondera o
dew
LN T
" S 4= Pamr e A 11 >
B Vemed e At £3 Y wett
([ EP— [ p— P T

Date FIEI'fl:IITI'IEIj: 26022019 Dv

Lookup b

Performed by: Dr F. Findacure v | [include inactive providers
(®) Cervical Screening Test (") Pap smear
[] Unsatisfactory specimen

HPV PCR: HFV 16 () Detected (®) Not detected
HPY 18 () Detected (®) Not detected
HPV not 16/18 {7 Detected (®) Not detected

LBC Result: Negative e
[ Endocervical cells present

Cther information:

Add reminder Save Cancel

trainitmedical.com.au



Coding cervical screening results from the patient record

Bemn Reacton Severty Type Due Reason
' )
‘ hecked reports 1 s patert Detppefomed: | 2082020 (@ Lookup bs
: g )
Expard Collspen Aod & Tieiele ' Pedommed by v []inchade inactwe providen
i M Jerniler Adrews [ No longer requres censcal scresring L_IOpt out of cerpcal screerng I (®) Cervical Screening Test ") Pap svea .
B3] Todoy' roten Clirtscs s Tip: If a women no longer
J Past vistts = HPV PCR HPV 16 ) Detocted (") Not detected . .
S i e WV Obumast  Oadsess needs screening tick the
el 0 ~omve PVnat 16098 () g ) et gt
L~ P:‘N’m » 5 :::: :: HFV not 1641 Detected ot detectad relevant bOXGS SO She no
>, i W2 rh-;.r.w res LEC Best x .
B 17002012 Athea : longer appears in searches
™ hactive [ Endocerncal cels present
o, mmunisations Other irifometion:
' Inveshigalson reports
i 9 Comespondence In ‘
+ P Comespondence Out
Past prescrgtions it = Shes Sancel
Family/Social history Cervical Screening Tests
2} Clinical images Secvwen Date HPY 16 HPY 18 HPVCther  LOC Read Endocervcalcels  Pefomedby
; 0 Obstetric history
‘ Carvical screenng
- | Enhanced Primary Care

Download the cheatsheet for entering breast, bowel and cervical screening results

trainitmedical.com.au



http://trainitmedical.com.au/cancer-screening-prevention-free-resources

Add reminders from patient record or Inbox

F Reminder X
CONTROL YOUR LIST!
To see: Dr Frederick Findacure v Remind in: O Days
At location: Main surgery i 83:?;: Fl'p"

Reminder Type: | g i ® Years Fl.llll||FI
Reminder reason: Feminder et 20572025 B~ P.lE'.FI - -I -‘TI-EAF:

::t:sn'ln:review 'IDjfeaaLll'“ il l:.’l Ti ‘i:pjer'::er 2[;2'5 Sat S ’ FI-IE'IFI ) E -‘TI-EIE'IH

BP Check 1year Eoin Euf.-E EE? 2: EI:EI EEC' ;I'In Fl.|I:|||FI - _|E||E N[::I H M_II!'.L
-

gy o s 50 o o PAP - CYTOLOGY

5 years 15 1% 17 18 19 22 21

Cervical Screening Test (Chi...  1year %g %3 2;1 23 Eg 2;1 EE P.'E'|FI - H El:.lﬂ'lLL

oy o [ Today: 2/08/2020 FAP - REMINDER

VAo oud PAP & BREAST CHECK
Faecal Cccutt Blood 1 year W Fl_llll'.FI 5 M EIEHF:
i:’“"er — | [] Automatically update this reminder when sent to patient Fl-'!l"Fl 5 M E'I!"F: TEST
B - PAP TEST

PAP TEST FOLLOW UP WITH DR JACKSON

PAP TEST REMINDER
PAPF

These comments will NOT be communicated to the
patiert Save Cancel
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Learning Objective 4.

Differentiate between preventive health reminders and clinically

significant recalls.
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3 Top Tips for Recall & Reminder Success

FA :

PAP 1. Define your system

FAP -1 YEAR

FAP - 2 YEAR -

B AP - AENORMAL 2. Contr_ol your list |

PAP -CYTOLOGY (Configuration > Reminders)
FAP - RECALL

FAP - REMINDER : :

PAP & BREAST CHECK 3. Plffe_rentlatca_ be_t_vveen |
PAP SMEAR Clinically Significant Recalls
PAP SMEAR TEST and preventive health

FAP TEST ‘Reminders’

PAP TEST FOLLOW UP WITH DR JACKSON emindaers

PAF TEST REMINDER
PAFPP
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Label ‘Clinically Significant Recalls’

b ! s
Add/Edit/Delete to create your Reminder list "
-~
| J Configuntion
}:. - Farmindes rmascn T 2 .
;! S g Tips:
:% i e 1. Once you have your ‘Recall & Reminder System’ in
Faecal Ocout Bood Noms! v . ¢ . )
2 5] [ e place, untick ‘Allow Free text reminders
Database Fieicds 10 be privbed on Ressnder iat
3 = S ;". 2. Allow free text comments to minimise need for
=3 oo duplicate reasons on the list. Patients will not see free
— =T 1 e TR BB : text comments.
-7:::_: [ S rve set remariesy
__'_7:..:' ] Mow free test comments ‘:'.” " “':’V‘ o - . .
“@ S e s R 3. Ensure you have a symbol in your appointment
= o et I yoce book to clear identify patients who have been recalled.
3. Save Cancel
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Clean up reminders

;7 A Reminder reason Type )
v;‘/ 12mth Immunisation Nomal
'G I 2mth Immunisation Normal
Aenera 4-5y Immunisation Nomal
4mth Immunisation Nomal
S i Lot | dacts Measmal
=9} f Clean up reminders X
Results impi
Reminders Reasons A X
Blood Pressure Check 12mth Immunisation
Blood pressure review 2mth Immunisation
4-5y Immunisation
4mth Immunisation A
6mth Immunisation
ADF Post Discharge GP Health Assessment
Asthma review
BP Check
Breast check
Care plan v
Cervical screening
Cervical Screening Test (Clinically Signific...
Chalactaml chanl N |
v
Change Close
0 ] v
Display Actions/Reminders less than D months old
Bp Comms v Save Cancel
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Generate Recall and Reminder Lists =3

; ;d Select patients for reminders X
Clinically significant — |smm,m []Cinically sonficant only | Select users
tickbox | T <! | User
I j== [ Or F Findacure
] mih immunisation
] Care plan
Diabetes review
Fluyax
Fluvax immunisation
[ Heatth assessment
] Hepattis B Immurssation
[Z influenza Vaconation Select all Desalect al
£/ Pap Smear
F4 Preumovax Location
E{] Prostate check Main surgery
Select al Deselect al
Select parameters ) | Ovevetween p062018 G [Jinciude overdue remnders
and: | 3/07/2019 [~ [:]Inch.-de inactive patents
oK Cancel
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Follow up Recalls and Reminders =3

&) Foliow up reminders

a (]

Flter by action: | Unactioned anly v | 7] Show o patients || Inchude nactive patients || Show Cinically signficart only  Actions for highiighted remindler

By provider ] v| Bylocaton N v Faxon N v Cortact notes Bock apportment

Sert on or sfter 26,/06/2018 P Sent on or before: 126/06/2019 Ph Send ted remnders agan Peomed No longer required
Name Reason Doctor Location Sent Sent as Contac Actioned Action . Actioned by Status
bott Kan Health assegament Dr F. Aindacure Man surgey 2002019 Lettey 1 Sent
Andemson, Perny Biood Tegt (Onicaly Sonéicart) DOr F. findacure Main surgery /002013 Letter 1 Sent
Andenson, Perny Beadt check Dr F. Findacure Main surgery 210372015  SMS 1 Deltvered
Fnderson, Perry Carvical Screening Test DrF findacure Main surgery 2170072019 Letter 1 Sent
Frdews, Heather Cerved Soeenng Tedt Or F Findacure Man surgery /032015 Letter 1 Sert
m Aghmanevew - DrF_Fndacure M mrgey (A2 Leter 1 Wy Sert )

Use ‘Send listed reminders again’ button to generate additional letters

Use ‘Performed’ to flag the reminder as performed.
Use ‘No longer required’ to remove the reminder from the list
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Sending options

£ Send reminders 'Y

Send reminders @ Mol merge O Avemative outpits
M Letter 2 Tempiates ted it
sMs (1) Bp Comma: Cinical Reminder Me

- - Letter: (None selected) Update options

|
Y

1. Bp Comms (SMS, Best Health App) | oy smtng  cphtivocnd
L e LU S e

Cinical Reminder Message A
2 Lettel’ Templtes @AM  OCusom (O Suppled
" Hi <PtPreferedName>, your
(’i;“rl‘: on e::og-‘o:cat o | Jeferred contact method order and patient’s
r;at re;)Oy . plowing number of messages wil be sent

Unused mesaages: 553 SMS
Serd Cancel
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Contact notes

| # Contact notes - Mrs Penny Anderson

Reason Al v
Between:  [26/05/2019 )
Date Reason Method
2670672019 Reminder SMS
26/06/2019 Reminder SMS
26/06/2019 Reminder SMS
28/05/2019 Comespondence In SMS

28/05/2019
28/05/2019

[[] Show deleted

Comespondence In SMS
Comespondence In SMS

At

Recorded by

Dr Fredenck Findacure
Dr Fredenick Findacure
Dr Frederick Findacure
Dr Fredenick Findacure
Dr Fredenck Findacure
Dr Fredenck Findacure

v

Comments

Message status

Location

3

=

Note no

wd wb N wd b b

[~~~ I~ B~ I -~}

i

v Refresh message statuses

v | [[] Show only contact notes with replies

Message status

Sent /Pending Delivery
Sent/Pendng Delivery
Delbvered
Sent/Pending Delivery
Sending Faied
Sending Faied

Location
Main surgery
Main surgery
Main surgery
Main surgery
Main surgery
Main surgery
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Consent is important

/? Bp Comms Consent - John Andrews X L

Consent Options

This patient consents to receive the following electronic reminders/messages
(consent settings selected on the Bp Comms confiuration screen are enabled)

Consent Status
Mobile Phone: |0410600657
SMS: Not Enabled

ointments ini icati ini
] Aep [[] Clinical Communication (Results & Clinical messages) This itk ot feceve rsindenineniesns s SNS.

Verify Disable

Select Al Deselect Al

Signed consent status: MNot Linked
Import and link the signed patient consent form using the buttons below

Open Bulk Document Import Link to signed consent
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When patient returns: delete recall

rary. aLre rregngr.  ne AUVdNcE Nedill Lirecuve.
MNotifications:
Type Due Reason
Action 061272007 Follow-up refemal
Action 20/10/2017  Check BSL
Reminder dus 27/10/2017  Skin check
Outstanding requests 20710475 ;
Preventive health 20/11] £ Reminders X
The following reminders are in the database for this patient: [ Show sent reminders
Reason Doctor Location
Dr F. Findacure
visil 25/05/201%  Pap Test - Reminder Dr F. Findacure Main surgeny

| =]

Audit trail of contact

Train IT Medical
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BEST PRACTICE — REMINDER MANAGEMENT PROTOCOL - SAMPLE 1
DOCTOR ADDS REMINDER to PATIENT FILE

If REMINDER is ‘URGENT’ (indicated by l
reason selected) |f REMINDER is NOT URGENT
! +
Admin Staff to generate list of Admin staff to generate a list of all
URGENT REMINDERS daily NON URGENT reminders weekly
due within next fortnight
h
Admin staff: Generate and print a list and phone patients for follow ..
up visit/appointment due within 1 week. Use ‘Mark as Sent’ when Admin staff ~Generate list and Mail Merge / send 1%
contacted. DO NOT Auto Update reminder when prompted, Add an letter to patients on the reminder list. Tick ‘Mark as
appointment for each patient on contact. Sent’ and do not Auto update reminder when
prompted.
v l
Admin staff: Generate & print a list of all URGENT reminders that
are overdue and have previously been contacted (Use ‘View>Sent Admin staff — Generate Sent Reminders
Reminders’). Phone all patients on the list who have not yet been List and select ‘Mark’ to remove any that
contacted or that don’t have an appointment, have already returned. Mail merge / send
l 2" |etter to patients on Sent Reminders
list, Tick ‘Mark as Sent’ and do NOT
Admin staff: Generate list of all URGENT reminders that are ‘Auto Update Reminder’ when prompted.
overdue and have 2 previous contact attempts. Mail merge urgent
letter by viewing sent reminders and ‘Send Again’ button. Mark as
Sent. 1
L v

Doctor removes updates reminder (Open patient > Reminders button>Remove or Edit) and marks outstanding investigation /
correspondence as ‘given’ if relevant when patient returns.
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An effective practice system is vital

[ PATHOLOGY REQUESTED BY CLINICIAN |

[ INCOMING REPORTS ————— =+ INBOX l
Doctor selecty Doctor selects Doctor selects
“NO ACTION' ‘RECEPTION TO ADVISE' and either types a specific cammant of chooses ‘DOCTOR TO ADVISE'.

eyt is auto-filed in patient tecord from pre-defined list. Result is auto-filed in patient record Reslt is auto-Tiled in patient record

T + {

Doctor contacts patient

v s staf 1 - e . demt
No follow up action is requited Every day reception stoff generate a list of "Reception to Advise' from

Follow-up Inbox A
Notes detalls of contact in “Today's notes'

by statt however a list of ‘'no

action” results can be viewed ot ‘

any time from Follow-up Inbox Roception staft follow up all patients on “Reception 1o Advise” list as pot
It required, If contact is made doctor's comment eg, "Write letter’

‘racord note” l

As each patiunt on Bt is contacted reception stalf choose Record Note'

and detail contact made eg. rang on mabile phore, no answer, |1
possible appointment is made directly from fFollow-up Inbox screen to
activate the ‘recall’ symbol autoenatically, otherwise sdd ywmbal

manually when making » recall appoimtment

L
v l Once appointment is made, select ‘Mark as Contacted' I
N 4
When patient next presents for ‘ -
consultation doctor gives results Doctor either sees patient or gives resuft
ke b
SR A RS AT ] Doctar sees patent and marks result s ‘gaven’, | on phooe and marks result as "ghan’,

Staff rautinely check list of Investigation Reports 1o ensure all
‘Mark as Contacted” patients have alsa been ‘given” their results.

Download a blank flowchart here: http://trainitmedical.com.au/manuals-free-downloads/bp-software-resources-free-
template

trainitmedical.com.au
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http://trainitmedical.com.au/manuals-free-downloads/bp-software-resources-free-template
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by

B2t

= RECALLS

o

¥ will remember o remove the recall. | will remember to remove the recall.
! will remember o remove the recall. | will remember ¢ remove the recall.
! will remember o remove the recall. | will remember to remove the recall.

! will remember to remove the recall. | will remember o remove the recall.

! will remember o remove the recall. | will remember o remove the recall.
! will remember to remove the recall. | will remember 0 remove the recall.

! will remember to remove the recall. | will remember To remove the recall.

¥ will remember o remove the recall. | will remember o remove the recall.
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Learning Objective 4.

Use actions for proactive preventive health management.
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Use Actions as a reminder for you

] F Actions
The following actions have been entered for this patient: [ Include peformed actions
Date due Action Entered by Priority Entry date
(01/09/2017  Follow-up referal Dr F. Findacure 25/05/2017
1150772017 Discuss smoking cessation Dr F. Findacure Medium 19/07/2017
Comment:
Add New Edit Mark as performed Delete Close

~

-

- -
~ -

—
.
*e < -
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Plan | Do | Study | Act

Identifiad potients were reminded via ftick all that opply)

DO Lettar from Fhone call o Foce-to-face Other
With assistance from practice staff, implement the recall/reminder (or other) strotegy proctice from GRY - r.:urr canwersation [please specify)
designed in Cycle 2 to encourage identified patients to make an appointment to discuss practice nurse prCtioe with GPY

or participate in cervical screening. practics nurse

Record any praoctice strotegies and recall/reminder actions each GP took with their
identified twenty patients in the tablesbelow.

Tick any practica stratagies that were applied
Waiting room patlent Opportunistic conversation Other
education resources with other eligible patients {please specify)

fiil L]

LOgigoo o oot
LOoionooQoooinms
WO o oo O dyd)
O\doOoQoooog s

Plan Do Study Act Cycle Activity for Cervical Screening | Cancer Council WA
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https://www.cancerwa.asn.au/resources/2018-09-25-CCWA-Cervical-Cancer-Screening-PDSA-2018.pdf

Ideas for engagement &}

o Display materials in waiting room.
o Opportunistic education including data on effectiveness.

o Culturally and linguistically appropriate information

Consumer resources are available and have been translated into 24 languages including Mandarin, Vietnamese, Cantonese, Arabic, Korean, Greek,
Thai, Khmer, ltalian, Spanish, Turkish, FIerSian. Macedonian, Dari, Japanesa, Serbian, Assyrian, Nepali, Creatian, Samoan, Gujarati, Sinhalese, Urdu
and Bengali.

Resources have also been developed specifically for Aboriginal and Torres Strait Islander people in English and translated into six indigenous
languages: Alyawarra, Arrernte, Luritja, Pitjantjatjara, Torres Strait Creole and Warlpiri.

o Work with small group of patients to co-design.
o GP recommendation

o Practice Nurses / Special clinics

o Follow up any literature with phone call.

o Allow time to discuss and address concerns.

o Add promotion to website/facebook etc

trainitmedical.com.au



Australia
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eliminate cervical




Access webinars and courses

Course Content S v Expand All
https://courses.trainitmedical.com.au/ @ B weBiNAR RECORDINGS P
10 Lessons

PHN Enrolment Code: p8GsSTHo Section Content 50% Complete | 510 Steps

o 1- [ Nurse Connect - Covid12 - 2 April 2020

PHN mw 2 - [ Telehealth with HealthDirect Australia - 21 April 2020
hn w> 3 - [ Telehealth & MBS Item Numbers - 19 May 2020

" WentWest 4 - [f] Advanced Telehealth and Digital Health Improvements - 27 May 2020

L el

5 - [ Telehealth for Specialists & Specialist Practice Managers - 3 June 2020
o & - [ ePrescribing, Results and My Health Record - 10 June 2020

o 7 - [ Electronic transfer of prescriptions using MedicalDirector Clinical - 17 June 2020

Q 8 - [ Electronic transfer of prescriptions using Bp Premier - 8 July 2020

m 0 9 - [ Maximise Benefits of Digital Health Changes - 16 July 2020

10 - [ Leading Quality Improvements during Covid 12 - 23 July 2020
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https://courses.trainitmedical.com.au/

remier| Saffron

.4 2 ¥ ! @ H

Get Started Setup Clinical Patient Comms Management Tools & Utilicies

The Natlonal Cancer Screening Register (NCSR) enables a single electronic record for each person in Australia participating in
Nationai Cervical Screening Program (NCSP) and the National Bowel Cancer Screening Program (NBCSP)

You can Interact directly with the NCSR from Bp Premier using the NCSR Hub
This article explains how to access and use the NCSR Hub via the patient record
The NCSR Hub aflows you to:

view a patient’s test resuits and screening historles

view a patients screening status and alerts

submit information and forms to the Register

view and update a patient’s details

® manage a patient’s screening participation

B cease a patient’s correspondence for the cervical screening program
-

nominate other people to assist your patient [such as a personal representative or another Healthcare Provider)

trainitmedical.com.au




Further Information g/

National Cancer Screening Reqister (NCSR) & Cervical Screening Program

Cervical Cancer Screening | WentWest

Cheatsheets for entering cervical screening results in Bp Premier | Train IT Medical
Cancer Screening & Prevention — Free Resources | Train IT Medical

Cervical Screening | Pen CS

Guidelines for Preventive Activities — Cervical Screening — The Red Book | RACGP

Cancer Institute NSW 'Information for Health Professionals'

Untold Stories — Culturally diverse women share their stories of cervical cancer

screening | Youtube | Family Planning NSW

Arabic, Assyrian, Dari, French, Hindi, Karen, Khmer, Mandarin, Nepalese & Vietnamese.

Train IT Medical trainitmedical.com.au


http://www.cancerscreening.gov.au/internet/screening/publishing.nsf/Content/cervical-screening-1
https://wentwest.com.au/health-professionals/programs-and-priorities/cancer-screening/cervical-screening/
https://www.medicaldirector.com/help/index.htm?#rhsearch=bowel%20screening&rhsyns=%20&t=topics-clinical%2FCervical_Screening_Results_Summary.htm
http://trainitmedical.com.au/cancer-screening-prevention-free-resources
https://help.pencs.com.au/display/ds/Cervical+Screening
https://www.racgp.org.au/clinical-resources/clinical-guidelines/key-racgp-guidelines/view-all-racgp-guidelines/red-book/early-detection-of-cancers/cervical-cancer
https://www.cancerinstitute.org.au/cervical-screening-nsw/information-and-resources-for-health-professionals
https://www.youtube.com/playlist?list=PLG1gHbSp32gwe2B9uy3IyFmiy_c1IDDEv

We're here to help you!

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 2/09/2020.
No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.

Train IT Medical

trainitmedical.com.au


mailto:katrina@trainitmedical.com.au
https://twitter.com/trainitmedical
https://www.facebook.com/TRAINITMEDICAL/
http://www.trainitmedical.com.au/
https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10

