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Further learning:

We share because we care

Over our years of presenting, training & consulting to medical

practices, we have collated thousands of learning resources.
And now we want to share them with you - for FREE

Our resources includes useful links, news articles, helpful documents,

checklists, and much more

Coronavirus / COVID-19

View our dedicated COVID-19 page Read our latest COVID-19 Blog

TRAIN IT MEDICAL | trainitmedical.com.au

trainitmedical.com.au
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Further learning:

We share because we care

Over our years of presenting, training & consulting to medical

practices, we have collated thousands of learning resources

And now we want to share them with you - for FREE.

ePrescriptions

Our resources includes useful links, news articles, helpful documents,

checklists, and much more.

Australian Digital Health Agency

Coronavirus / COVID-19

\skood Questions | ADHA | document
ADHA | document View our dedicated COVID-19 page Read our latest COVID-19 Blog
™ - .y Pﬂmm COVID-19 NEWS & INFO
Department of Health ' : _
| Dept of Health | document

MedicalDirector

TRAIN IT MEDICAL
trainitmedical.com.au
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Access elLearning course:

https://courses.trainitmedical.com.au/
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Learning Objectives:

1. Prepare for upcoming industry changes in relation to Secure Messaging and medication
management (including My Health Record).

2. Access pathology and radiology results via My Health Record.
3. Maximise use of digital health technologies for data driven improvement.

4. Create Quality Improvement activities in relation to practice improvement and patient
engagement and meet incentive payments.

Train IT Medical trainitmedical.com.au
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Learning Objective 1.

Prepare for upcoming industry changes in relation to Secure Messaging and
medication management (including My Health Record).

Train IT Medical trainitmedical.com.au



Secure Messaging

Sending Organisation Sending Service Provider

What is Secure
Messaging (SM)?

A safe, seamless, secure exchange
of clinical information between
health and care providers.

¢ Secure point-to-point delivery of messages

¢ Delivery to a single, intended, entity

¢ Encryption (by sender)

¢ Decryption (by receiver)

Receiving Service Provider Receiving Organisation

Secure Messaging Benefits

v Improved Clinical Care
Facilitates access to clinical information to improve

patient care

v’ Streamline Administrative Processes

Reduces time managing paper-based correspondence

v Improved Coordination of Care
mproved communication between hesith and care

providers as part of an end-to-end ciinical workfiow.

v" Enhanced Privacy & Security
nformation managed securely in transit preventing

nterception, assuring privacy ang security

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets GP 10092019.pdf

’ .
What's New in Secure
Messaging?

Have you ever wanted to send a secure
message to another cliniclan and not
known their address?

The Agency and industry have been working together to help
solve this issue, and & new integration capabilty has been
developed which enables users to search for health care

providers across multiple directories including HealthLink
Teistra Health and ReferralNet provider directories

The new capability has been built into the following
secure messaging clinical workflows in their most recent

software releases

For support:

Medical Director
1300 788 802

Best Practice
1300401111

MasterCare+
03 9675 0600

If your practice management software is not listed above

please contact your supplier directly to ask about the
federated directory capability and secure messaging

Setting up Secure Messaging

Choose a SM
Provider.

~

U

btain & certificate® to sliow

secure exchange

Organise Software Installation

with your SM provider

Secure Messaqing for Practice Managers

trainitmedical.com.au



https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets PM 10092019.pdf

Australian Digital Health Agency & Secure Messaging

Australian National Digital Health Strategy — aims to eliminate clinicians’
dependence on all paper-based messaging by 2022.

Collaboration between 42 software vendors

New messaging standards.

Read more about Dept Health Secure Messaqing Industry Offer



https://developer.digitalhealth.gov.au/resources/articles/secure-messaging-industry-offer

How is Best Practice Software Getting Iinvolved?

Best Practice Software has actively participated in the collaboration between software providers and
government bodies to define interoperability standards for secure messaging solutions.

Enhance secure messaging (while conforming to ADHA specifications) is currently in a testing phase
and the enhanced functionality will be in Bp Premier Saffron and VIP.net Ruby SP3 releases. available

in the coming months.

Enhanced Secure Messaging - the Path to
Interoperability

Read Best Practice Article dated 22/6/20

trainitmedical.com.au


https://bpsoftware.net/enhanced-secure-messaging-the-path-to-interoperability/

Secure Messaging Industry changes — what can you expect?

1. Practices will be able to send from own software to
a directory.

2. Will check format the recipient is able to receive.

3. Sends in a compatible format for recipient.
Working towards a ‘agreed-upon standardised
specification for message content’.

4. Acknowledgement receipt issued.




Active Ingredient Prescribing (AIP)

o AIP — 2"d project under the Govt Electronic Prescribing
initiative

o Aims to reduce risk as patients often take multiple
medications that contain the same active ingredient.

o Doctors can still prescribe by brand (noting the active
ingredient must still be on the script) if “doctors considers
this necessary for the medical treatment of the patient”

o Does not apply to hand-written or paper based
medication charts with 4 or more active ingredient.
excluded.

Read AMA article

trainitmedical.com.au


https://ama.com.au/ausmed/changes-way-you-prescribe-%E2%80%93-electronic-and-active-ingredient-prescribing

What is ePrescribing?

e Alternative option to paper prescriptions.

* Not mandatory.

* Patients and prescribers choose between
paper or electronic prescription.

* Federal and state legislation changes
required to make ePrescribing legal.




What are the benefits of ePrescribing?

e Supports telehealth services.
 Minimises potential for dispensing errors.

* Removes need for printing, sharing and storing
paper prescriptions.

* |Improves patient centred choice.

 May save patient travel if delivery service also
available.

 Can minimise prescribing and dispense errors.

* |t will be important if you want a progressive
practice of the future.

.
P



“So far so good.

All looks very positive with great feedback
from both the GPs and patients
that have been involved with the testing.”

Eﬂ Jacquie Morgan, Practice Manager, Rusden Street Medical Practice. Armidale NSW Eﬂ

Train IT Medical



This is how it will work

Electronic
prescriptions

During your consultation your doctor
will send you an SMS or an email.

|CH
WAL 1

pharmacy or send it to them.,

N -
-
»é “ |
‘ \ You will then take it to your

Soon you can choose an electronic
prescription as an easy and convenient
alternative to paper prescriptions.

Check that your doctor and If you have repeats, a new SMS or email

harmacy are rea will be sent to you when you get your
P 2.4 dy medicine from the pharmacy.

Learn more at

digitalhealth.gov.au Remember to check that your doctor

has your correct mobile number
Connecting you to better healthcare and email address.

trainitmedical.com.au




Choosing an electronic prescription will soon be
an alternative 1o paper. Here's how it will woek:

Electronic prescriptions
rolling out soon...

Connecting Australia to better healthcare
Learn more

Resources for practices

During your consultation,
your doctor will send you
an SMS or email.

You will then take it
to your pharmacy or
send it to them.

If you ha\‘iéw'fgq‘
or email will b '
when you get your medicine.
Check if your pharmacy is ready Check if your pharmacy is ready Check if your pharmacy is ready
Learn more Learn more | Learn more

Facebook Carousel | ADHA

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers/Electronic%20Prescriptions%20Toolkit%20(guide).pdf

Educate

learn | power | excel

BP PREMIER—MASTERCLASS .

Bﬁzpl‘emierJodeau

https://vimeo.com/423908248

Train IT Medical trainitmedical.com.au


https://vimeo.com/423908248

Prepare Your Practitioners

Alole

%
Introducing Electronic

Prescribing to Practitioners

u iE

https://vimeo.com/427973289/d630573577?fbclid=IwAR2C5rQelY4|169dKgP7hHFi6 1DWXcZi-NSGIjIRqIWcaNHUg2UAP7js2V3E

trainitmedical.com.au


https://vimeo.com/427973289/d630573577?fbclid=IwAR2C5rQelY4l6gdKgP7hHFi61DWXcZi-NSGljIRqIWcgNHUg2UAP7js2V3E

Prepare Your Patients

Introducing ePrescribing to Patients by Best Practice Software

trainitmedical.com.au


https://vimeo.com/420183909?fbclid=IwAR1ThLqnhui34RmaLtCbJnTabf3-SvDPCcJx4XSC5dmuGuh0t_MsxULx_Nc

Patient Education

oz
I__'..:.i.:?-f

=
(5] ?'.-

Instead of a physical prescription, patients can choose

Share MedicalDirector’s video on your website/social media channels

trainitmedical.com.au


https://www.medicaldirector.com/news/healthcare-in-the-cloud/2020/06/the-way-we-prescribe-is-changing-are-you-ready?utm_source=MedicalDirector&utm_medium=email&oid=0016F00001yDKczQAG&cid=0036F00002Ie890QAB&utm_campaign=eprescribing&utm_content=link

Access Medical Directors’ Training & Resources

Prepare for ePrescribing
in MedicalDirector Helix

and Clinical

ePrascribing is almost here! Before you can get started, you'll need to ensure
your practice and practitioners are ready for the ePrescribing rollout
To make it aasiar, we've put together a quick chacklist of what you need to do.

For your practice For each practitioner
D Check you have a HPI-O number D Make sure they are registered
with AHPRA

D Make sure you have a PKI Site Certificate
D Check if they have a HPI-l number
O Set up eRx script exchange

Note, thiz applies to practices using MedicalDirector Clinical
only. Practices using MedicalDirector Holix will have access
to eRx automatically.

trainitmedical.com.au



Preparing for electronic prescriptions

Configure a Prescription
Delivery Service (PDS)

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Script
Exchange or MediSecure.

ERX
Medisecure



http://www.medisecure.com.au/

Continual Progression

{ | Active
’ . Token Script List
Image (June) (later)

based
(April)




Token Model

» J— -
20\

Token
Docto.r prgscrpes Confirm patient’s B e rendioes Pag:ﬂné/séend? |to electronlc_altly via
medication via contact details token _ STTERESSARS: VERE PRI
conformant software confirmed by pharmacy, medication
(incl. HPI-O, IHI, eRXx) is dispensed via existing method.

(incl. HPI-O, IHI, eRx)

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for scanning
using existing pharmacy equipment.

i il
Australian Government
Australian Digital Health Agency



Electronic prescriptions — Token Model Demo

Messages

Your Prescription
)

Ralph

Apheodite

Piease find your ePrescription
from Dr Howard Hertz avaiable
below;

win-QRCode

08437 “ O

= mpsitwwwarccoman1amxs G

Do rorss Proscronos W A

AMOXICILLIN 500mg CAP
20

DIKRIZIICOHVIMCNES

eRx

Australian Government

Australian Digital Health Agency




Preparing for electronic prescriptions

Gather Healthcare
Provider Identifier

Register the organisation

Configure a Prescription

with the Healthcare
Identifiers (HI) Service

K

The HI Service is a national system for
allocating a unique healthcare

— identifier to healthcare organisations
(HPI-0), professionals

(HPI-1), and consumers (IHI).

N

Apply for a NASH PKI

Delivery Service (PDS)

Certificate

The National Authentication Service
(NASH) Public Key Infrastructure (PKI)
Certificate is used to securely connect to

— Individuals
(HPI-Is)

4 )

Healthcare Provider Identifier —
Individual (HPI-I) - Identifies the

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

- J the HI Service and share health individual clinician delivering
information. healthcare.

e N

The organisation seed registration N / \_ J

— results in a Healthcare Provider
Identifier — Organisation (HPI-O).
Updated version of eRX Script

\_ Y, Exchange or MediSecure.

The HI Service is also used for My
Health Record.




10 Step Preparation Plan

Connect to the HI service

Enter Prescriber Numbers

Enter Healthcare Provider Identifier-Organisation (HPI-O)
Enter HPI-Is for clinicians

Connect to a Prescription Delivery Service (eRX or Medisecurg
Import patient IHI numbers

Enter AHPRA numbers

Design education plan for practice and patients

Document a simple Quality Improvement Idea (PDSA)

10 Add carers’ details (as appropriate)

© 00N WNE

trainitmedical.com.au



Configuration — Edit Doctor Detalls

Edit Doctor Details X
User Details MyHealthRecord Details
et [Tobias Rodger J Participate in MyHealthRecord
pedns; {12 Fake St I ] When the 'Paricipate in MyHealthRecord' option is checked:
[ J - You can download or upload clinical documents to each patient’s MyHealthRecord.
City/Suburb: !Bum'er ] g This is subject to each patient’s MyHealthRecord security status.
Poitcods: @ 7 - You .can -uploa-d prescript.io.n re.cords fo each patient’s MyHealthRecord.
Phona: [ 0721512345 ] 2 Registration with ePrescribing is required.

Title: Mr

Prescriber No.: 50060 First Name: [Tobias ‘

Provider No.: @127597w i Hiemn: [ l

Pl [
Last Name: (R r
AHPRA No.. | | |Bod |
State Registration No.: l ] ePrescribing
Cist¥ictions’ |MBBS | Status |Registered: entity ID = NFRGW
Rk ’ l [] Disable ePrescribing for this Practitioner Participate in SafeScript
= required fields Enable Paperess ePrescribing
Status
@P (O Locum Top Level Access? Options Editing? Data Export Privileges?
GPRN Details Auto-capitalise names [] PKI Encryption [ ] MyHealthRecord Assisted Registration

DOB: Sex: | « | Graduation:

trainitmedical.com.au



Set your patient’s ‘preferenc_:e for 'eSc;ript token

/ Edit patient
Title Mr . Heakh iderifier 8003605678915032 Valdate
Family name. * [Abbott HI Status Active o Verfied .
; Given rame: |Aur Medicare No 4083050064 |IRN ‘vl Expiry 12:21] |
y Middls name iJ;in PensoryHOC Na. 1 o *‘ Expity M &
% Prefered name ihi |  Pensoncadtyps | Permioner Concession Card
Daect Bih | 906131 | Age. S8 DVA No ==
- Bith Sex Male ? Safety Net o i —
Gender Identty’ | Nonbrary Record No 101 Patiert 1D 51
Fronouns They/Them/ Theirs - Usual doctor Or Fredenck Fndascue
Ehnicty; Abongnal but nat Tomes Strait islancer Deny accesa to other users [
Address Line 1 [12 Jooger Stret Usual vt type
Addessne2 | Usussl acount Practce fes
3
City/Suburb [ Albery Creek Postcode® 4035 Heakh s Fund ]
A —_— ———————
Fostal Address ‘ Health Ins. No | Expiry 82020 v
i , : :
City/Suburb ’ Fostcode Rebgon [
n — ‘ _
Home phone »4121 8376 | Waork phone: | Head of famiy Self Get
r T — —_—
Mctile phone ID~'1‘371 0M7 | Contactvia: Mobleph Mext of kin Madeine Abbant et
E { |
o Emal: }Fpsefn:h@bvmmd com Emergency coctact Set
~ Consentsto
g Occupaton Test Set
X [[]1Opt aut desdartfied data shanng Health Care Home > HCH
[[] Update adcress of al faméy members 2
b eScnpt Token
[[] Update acdress of al cumently at onginal address
3 nege Name Nelde are used for Heath cemfer Dokl SVSIUéa.ﬂ7
T~ pry e atee SMS (Other)
Created By adench Frdacure Lagt Updated By: | |enai (Detaut)
! Created On 5/2006 12 3447 FM Last Updated On: LiEmi Othed
Byt 3 TURRIRAUL NPT S AT T AT R il

trainitmedical.com.au




3 ways to receive an eScript

1. Token via SMS
2. Token via Emall

3. Token printed on
paper

Prescription Preview - Rowan Bartlett

Deliver prescription by
®SsMs*

0412345679
() Email *

;freden'ck.hope @medicaldirector.com

(O Paper Token {Letter Printer)
{0) Printed Prescription (Script Printer)

Note: The prescription preview is 8 mock of 2 paper
script to facilitate reviewing its contents. The script
number is 2 placeholder, the actual number will be
generated during submission or printing.

*Owing scripts will have 2 paper token printed for
providing to the pharmacy, not the patient. An
electronic token will not beissued to the patient.

O X
cription 1 of 3 ZBack | | Nexs
obias Rodger

Fake St. Burrier. 2540
hone: 0741512345
rescriber Number S006058
stient's Medicare No. 4350323601 1
ceutical
enefits l
: No.
Concessional or dependant
et oo | R | Bty 2B
stient's name Mr Rowan Bartlett
ddrosn 123 Demo St. Rossville. 4871
ste 22/05/2020
BS rRPBS X D Brand substitution not permitted
Script No: 12345678
ENDONE TABLET 5mg
1g4h. pon.
Qty: 20 Io repeats.
1 ltem
Tobias Rodger
MBBS

ePrescription

By clicking OK | acknowledge that the prescriptions are true and correct.
{Use the Next button above to review all prescriptions before clicking OK)

QK Cancel

trainitmedical.com.au




3 ways to receive an eScript

-

Fun 8l checks

Al :q el B sl | TONE SIS et

| e amn 7o Tickthe bones of the bams el you werd lo prrt Paper : \
St daee ‘!,*'05932{: ’ 3 SIS (41 14GEN s Preaceiotion and Dpens View

ke ned have been colcueled 1o have deen fuly Lasd

EA Dthey)

Drug name Sengh  Dose Guartty  lpmeeeotpragpe--adigtem latspl  AppovalNo Sube Feqg 2 Fistsomt Reasenforprescrpts
/] Feaamac Phis Mg 140meg Tabk Wmg: 140y b the evening . § NnPRS Y [ I 06/05/2020

Token via email | Token via SMS (patient no. or ‘other’) | Token printed on paper

trainitmedical.com.au



Doctors responsibility to have correct mobile &/or email.

Patient Details

Pt. Details Allergies/Adverse Reactions/Wamings ~ Family/Social He  Notes  Smoking  Alcohol  Personal Details

Title: [] Single Name Head of Family

First Name: |Maureen

Pension Mo: I:I () Full DVA

Sumame: |Andrews

Known as: |Maureen

Safety Net No:
Date of Bith: |01/01/1941 Gender: | Female » | [] Transgender = ° I:l
ATSI: » Record No: [HeH1

Reqistered for CTG Co-Payment relief Il Mo Validate
Ethnicity: | | IHI Record Status: IHI History
Contact Details IHI No Status:
Residertial  Postal Prefemed Mailing Address (@) Residential () Postal

[[] This patient has withdrawn consent to upload clinical documents to
MyHealthRecord (except for prescription records and investigation

Address: |1 Happy Street

|
|
City/Suburb: |HE||J|3;‘I Valley | Postcode:

Defauf phone number fo be displayed
® Home ) Work (Z) Mobile
Phone: | | |

data to the PHN data set.

| 0 This patient has withdrawn consent to upload deidentified clinical

0 This patient has withdrawn consent to upload deidertified clinical
data to the OneNil data set.

| (0424580286 |

E-mail: |maureen.andrews@gmai|.c-:-m

Prefemed Contact: [gpyg ~| [] Do not send SMS

[ Update address for all family members
Auto-capitalise names Save

ey e [ )] Tpnses
WAndrews (79yrs ) . (®) None
Middle Name: | | dmths) Medicare EXPW'I:I () Pension/HCC

Cancel

trainitmedical.com.au




Or enter a carer’s number while prescribing

W = o] 1 s Al ks
Senot dme: | 50522000 [E+ :’d the bowas of the u-mg . J;J Ta i 3 | Coiect o Preacbtion and Dlioatae View
’ e 1 e Dave Leen calodaled 1o Peve beer Tuly ues!
Dvug name Strength Doge Quantty 3 s i 5
[ F.mmst H..- .I"J 140mey Taoh Ting 140mey b the svereg 5 ManFRS e O8Nk 2030 Vg
les Wlmg Copmie. 100, Twice a day . [0 | £ SMS Phone number X §

e

Ertar the numbee to aand tha 1okan %o
wu.*:u

Cortinue Lo

Reg M

5
{3

Pt sompt Aeazer
06057200
06T 2020

trainitmedical.com.au



Reissue

Re-lssue Token - Rowan Bartlett

Deliver prescription token by

(®) SMS *

0412345678

() Email *

frederick hope @medicaldirector.com

() Paper Token {Letter Printer)

trainitmedical.com.au



Reissue — sent notification

¥ MedwaDvector Chaical 318¢ (€

V] - [Ms Karen 2nderson (2813 vl

WY Fie Patiern ESt Suwenasies ol el mspondence  Assemment  Rescurces

= N AFE P ENADL RN W

IR RY 8 .ﬁ.nrfi,v.. - T [ Go MORdewrcs

N Maewny ANDERSON Zhm dethe o D00 21009 Dender Fearcale Cupaon nSh )

420 Cabery's Laew Bmrse O 4357 P ATS

Nerges b |1 e Anverse Reacty Btrwcty

Adverss d .

Rasssary e AN SRS s G0

Warwge s T

B Odserpts ~ """ = cunica S C

) Sormay A Cumetiix ™9 Pogem (3 Pathwion B Fenis Corec Sowermy [ Ohawtes 7 dcounctow Commondercn @3 MDExarge 40 SAT HL Hesthirk

Sergt Gwng £Pearptio

efvesiriotion Sewece Date eFomanoiion Revece S ePesuriotion Cancel Dote ePeescnotion C

ool

Pracice Population Heatin ’l

£

] Show dsieted songt Vi Prascte

Wetate Foadan Help Nedoy Coficse Letier Teeypiate 227 Letter Termpiote 23 Wetnde 1 Webeas 22

Todias Sodger MO Save Data - DESKICP-FPNCTLEHCNSOLO My 20




Digital Health Technology — My Health Record

S NI
NI & oo

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

’ l | |

v'%

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports

trainitmedical.com.au



My Health Record — Prescription & Dispense View

2 Prescribe and Dispense ‘__'__,' - Mr Caleb Derrington
File Help %
5 B
From: 16-Jun-2010 v  To 24.Feb-2019 J~ Groupby | Prescripbon v [¥] Cobapse Medications View Save
(- ]

-

Prescription and Dispense View

| by Prescription From 16-Jun-2010 To 24-Feb-2019
Mr Caleb DERRINGTON DoB 15-Jun-1933 (85y) SEX Male IHI 8003 6080 0004 5922
START
This view is not a complete record of the individual's medicines information.
Prescribed Medicine Details First Disponsa Last Dispoanse Dispensed
I 3-Apr-2017 E-Mycin 400 mg tablet: film-coated, 25 unavailable unavailable unavailable I
I unavallable E-Mycin 400 mg tablet: film-coated, 25, bottle 3-Apr-2017 3-Apr-2017 unavallable I

ADMINISTRATIVE DETAILS

Patient Author
' Mr Caleb DERRINGTON ey / My Health Record Simulator
Male
Neither Aboriginal nor Torres Strait Islander Clinical Document Details
orgin { VE PCEHR Prescription and Dispense View
15-Jun-1933 (85y) ' ' ! e 24 Feb 2019 08:07+1000
8003 6080 0004 5922 e Altested Not Provided
Not Provided . 2.25.1637441973300314828621164580180430

21049
2a22e56f-1363-48e4-bd1d-f0a35¢a078¢c7
1

Final

Train IT Medical trainitmedical.com.au



Wekome 0OR CHUS JAxD

Ny

Ry eHealth Becord System | Healthcare Provider Portal

© reip
y  SMITH, JOMN 17-Mar-1963 (50 yrs) Mae EFETD)

o Q

Prescription and Dispense View

S€d Mediings

S hours after the and date you

¢ of gt the date selected

el VISDense KeCo
') 12 Dispense Rect
roup | Prescrgtion -
* Prsscription Record
an201) Prascrphon Record

&-No 12 Prescnotion Record Prescnbed Medicine Delals Fust Dispense Last Dispanse Dhspensed

Prescrption and Dispense Viow

18
o

15Ne-2012  APO-Tramadol 160242012 16 Ne«2012 1

16-Now2012 Dhspensed Tramadol hydrochloride - APO.TRAMADOL - 50 mg - 1 tablet prn - Tablet - Supp'y 20 - Oniginal dispense
16-Nov-2012 Prescnbded Tramadol hydrochloride - APO-TRAMADOL - 50 mg - 1 tabist pen - Tabiet

NGt 2510 Amoxil 250mg 13Jan 2013 135 eb-2013 2063

13Feb-2013 Dispensed AMOZKIL 25 One 13diat three times a !
13Jan-2013 Dwspensad AMOXIL 25 Ine tablet three times a day- Supply J0 tadlats - Onginal dispense

Crspense anginal and 2 repests

G - One table! three times a day- Supply 30
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Aniinaims il leuih gy | My Health Rocond For you & your family For healthcare professionals

b

Pbr healthcare professionals

Register your
As ol June 30 2020, all individual NASH PKI organisation for My
certificates will be decommissioned Health Record

You will need a PRODA account to log In

nals can access
Sign up lor one here the My Health Record system th h conformant clinical

15 or via the web-based and read

What is My Health Record? Not regislered yet?

2 - STart registration process
iyl rd1 sUummary of an
$184) th 1 ivalid (8] PrOVider Portal
il Aust He th 101 { by
I you have a login to the Provider Portal, you can access It
[ ithc Jjan cess My

here:

iniomation Log in to Provider Portal

[hrough the My Health | rd system y !
100¢ I nformation about your nt (
15 shared h mmmaries, discharg mmat
escription and dispense records, patholog
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starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals

......

Learning Objective 2:

Access pathology and radiology results via My Health Record.
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How are healthcare providers using it?

p e @8 9101,
are using

= O '\‘x M. 73% 5 v

How many documents are
in the system now?

o A |
‘ =t T -': :
There are There are There are There are
almost nearly more than more than
million million million
Pathology Diagnostic Discharge
Reports Imaging Summaries
Reports

Ve

My Health Record

Statistics and Insighis
MAR 2019 TO MAR 2020

of public hospital
beds are now
registered

How did healthcare provider
views change in March?
Views by GP’s in March reached nearly

250,000

Views by Public Hospitals
and Health Services were ——*

180,000 .

That's an increase of more
A than 40% in the last month.

My Health Record
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https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332

Clinical Records

These are documents with clinical information entered by healthcare providers in My Health Record.

Diagnostic Imaging Reports Discharge Summaries e-Referrals

Imaging results, such as scans and x- Records of hospital stays and any Referrals from one treating

rays. follow up treatment required. healthcare provider to another.

Event Summaries Pathology Reports Pharmacist Shared Medicines
List

Information about healthcare events Test results, such as blood tests.

or consultations. Medicines list prepared by a

pharmacist.

Shared Health Summaries Specialist Letters
summaries of your health status Documents added by specialists in
added by healthcare providers. response to a referral.

trainitmedical.com.au



o My Health Record for [HI: 8003 6080 0004 5922 - H

Thiz iz not a complete view of the individual’s health information. Far more information about the individual’s health record or data, pleaze conzult the individual or other healthcare profezsionals as needed.

Thiz patient haz an active My Health Record to which you have access. Change/Gain Access

My Health Record View | Prezcription and Dispense Wiew | Pathology Report Wiew | Diagnostic Imaging Feport iew

Show Recent Shared Health Surmmary Show Medicare Records Show Medicine Records Reset AllFiters | Ligt iz Filtered By: Document D ate [In Last Year), Document

Service Date Document Orgamzation Orgamzation Type Author Size

08-Jul- 02-Jul-202 ! tdy Health Record P and adrnir ti... .MyHealth R

08-Jul-2020 08-Jul-2020 Pathology Overview ty Health Record Prowizion and adminiztrati...  , My Health Record 3335 KB Mot Saved

05-Jul-2020 05-Jul-2020 Diagnaostic Imaging Overy... My Health Recard Prowizion and administrati.. . My Health Record 7E1.9KB Mat Saved
22-0ec-2M19 22-Dec-2019 Advance Care Planning D... Central Government Healt... Derington, Caleb EY7. 1 KB Mot Saved
M-Dec-2019 M-Dec-2019 Advance Care Directive C... Mational Congurner Portal  Cenbral Government Healt...  Demington, Caleb 46KBE Mot Saved

Available medicines in this My

Caleb . ana fog o e - .
Health Record - sorted by Date |  8Jul2020 | DERRINGTON | DoB 15 Jun 1933 (87y) EX Male | IHI 80032 6080 0004 5922

START OF DOCUMENT

My Health Record

Available medicines in this My Health Record - sorted by Date

To assist you to find medicines related information in this patient’s My Health Record, previews are provided of medicines related information in documents

(where available) with links to the source documents where more detailed information can be obtained.

Important: Some documents do not allow for a preview of medicines or allergies and adverse reactions information, and should be opened by the links

provided. This view should not be wholly relied upon as a complete record of medicines or allergies and adverse reactions information. v
For more information [Help]

Create Clinical Diocument Superzede Fiermove from ky Health Record Save in MD Cloze

trainitmedical.com.au




Pathology and Diagnostic Imaging included

£

My Health Record Document List - Mr Caleb Derrington

DocumentType:

LAl

Exclude Medicare documents

Exclude prescription and dispense records

v [] Show last 3 months only Update

Exclude superseded or removed documents Reset

IEurrenl filter: Excluding Medicare documents; E xcluding prescription and dispense records; Excluding superseded or removed records

Document Date  Service Date Document Organisation Organisation Type

amenz Medicines View L Local Govermment Healthoare Administiation
22112017 Event Summary Medical Center Local Government Healthcare Administration
22112017 Shared Health Summary Medical Center Local Government Healthcare Administration
03/04/2017 Shared Health Summary Medical Center General Practice
03/04/2017 e-Referral Medical Center General Practice
03/04/2017 Specialist Letter Medical Center General Practice
03/04/2017 Discharge Summary Medical Center General Practice
27/03/2017 Pathology Report Sullivan Nicolaides Pathology Pathology and Diagnostic Imaging Services
27032017 Diagnostic Imaging Report Imaging Queensland Pathology and Diagnostic Imaging Services
17/03/2017 Diagnostic Imaging Report Wesley Medical Imaging Pathology and Diagnostic Imaging Services
17/03/2017 Pathology Report Mater Pathology Pathology and Diagnostic Imaging Services
10/03/2017 Pathology Report Pathology Queensland Pathology and Diagnostic Imaging Services
1040372017 Diagnostic Imaging Report Brisbane Diagnostics Pathology and Diagnostic Imaging Services
01/03/2017 Diagnostic Imaging Report (ueensland Diagnostic Imaging Pathology and Diagnostic Imaging Services
01/03/2017 Pathology Report GML Pathology Pathology and Diagnostic Imaging Services
Superseded Removed

Open Save History Supersede Access Code | Close

Train IT Medical
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Pathology and Diagnostic Imaging included

£ My Health Record - Mr Caleb Derringtaon

| Thig iz not a complete view of the individual's health information. For more information about the individuals kealth record or data, please congult the individual or other healthcare professionals as needed.

‘ Wiew Latest Shared Health Summary ‘

Document List

Current filker;

Filkerz
; From 16-Jul-2013; To 16-Jul-2020; Excluding Medicare documents; Excluding prescription and dispense records; Excluding superseded or removed records
1 Reset Filter
Fram:
t 1E- Jul 3019 @ M Document Date Service Date Document Organization Organization Type Saved
1607 A2020 Y —— b el B [ O S S Y Sy
To: 16/07,/2020 Pathology Overview My Health Fecord Provizion and adminiztration of Mot 5 aved
i 18- Jul -2020 @~ TEraTr 2020 [ = Tu k1 a0 gy =T | T R RATL ) 2 T e reory L3 ] =T =T e =14 ] ) = YT
13/08/2020 Shared Health Surnmary ‘West End Medical Practice  General Practice Mot Saved
Dacument Type: 20/02/2020 Shared Health Summary GP General Practice Mot S aved
Al v 2040242020 Ewent Summary GP General Practice Mot Saved
14/01/2020 Persotal Health Surmmary General Health Administration Mot Saved
saved Status: 221242019 Advance Care Information Certral Government Healtheare Mot S aved
Al v mA2/2019 Advance Care Directive Custodian | Mational Consurner Portal Central Government Healthcare Mot Saved
Exclude Medicare documents
Exclude prezcription and
dizpense records
Exclude superseded or
removed docurments
Update Superzeded Femoved
Open Save Histary Supersede Access Code

Cloze

trainitmedical.com.au




o My Health Record for IHI: 8003 6080 0004 5922

Thiz iz not a complete view of the individual's health information. For maore information about the individual s health record or data, please consult the individual or other he,

This patient haz an active My Health Record to which you have access.

My Health Record Yiew | Prescription and Dispense View | Pathology Report View [liagnostic Imaging Feport Yiew

Show Recent Shared Health Summany Hide Medicare Records Hide Me Records Reszet Al Fiters | Ligt iz Filkered By Document Date (In Last rear —
Document r } .
DOrganisation Organisation Type Author Filter I':I'_-," this Column
Enter Search Text awision and administrati.. , My Health Record Medicines Yiew
) ) i bt . Feszet Filker fram this Column
03-Jul-2020 08-Jul-2020 || | wvision and administrati.. , My Health Record F'athljhjg_',' Overviz
08-Jul-2020 08-Jul-2020 (% Sarts With ' Conlete vision and administrati.. |, My Health Record ) ) ) Feset Al Filters
08-Jul-2020 0f-Jul-2020 _ vision and administiati.. . My Health Record Diagnostic Imaging Over
Select [tems ta Filter By — — .
08-Jul-2020 08-Jul-2020 — Advancs Care Directive Custodian Fecord " wizian and-adm|n|stlat|... . My Health Record MEEIICEITE-‘ D'\"Ef'\"IE-'W - pas SEVE ':L.ITTE nt FIItE rs
05-4pr-2020 05-Apr-2020 v| Advance Care Planning Document neral Practice - i )
| _ﬁpl_znzﬂ m _ﬂpl_zﬂzn 4 Discharge Summar_l,.l rieral Practice M EleI:EIfE-' D'\"Ef'\"IE-'W - EI" HEMDUE SaI'I'IE d FIItE I3
| e-Feferal
26-Feb-2020 26-Feb-2020 w| Event Summary neral Practice bd ecdic-are T & B anefits [Hanaral Prachcs
v Shared Health Sunrnary
=) v Specializt Letter
. v| eHealth Dizspense Recard
Available medicines in this vl eHeslth Presciiption Recard .
Health Record - sorted by DE?; (Y | (/) 2strafian Childhood Immunisation Fegister 0B 15 Jun 1933 (
N | Ausztralian Organ Donor Fegister
v| Medicare/DWA Benefits Repart ENT
v| Pharmaceutical Bensfit: Repart W
My Health Record
Select Al Reset Filter
Available medicines in this Date
To assist you to find medicines related ifrermooorm o pooere o rreorerr eserapreviews are provided of medicines relz
(where available) with links to the source documents where more detailed information can be obtained.
Important: Some documents do not allow for a preview of medicines or allergies and adverse reactions information, and shc
provided. This view should not be wholly relied upon as a complete record of medicines or allergies and adverse reactions infc
For more information [Help]

Create Clinical Diocument Superzede Remove from My Health Record
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Learning Objective 3

Maximise use of digital health technologies for data driven improvement.
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--------------------------------------------------------------------------------------------------------------------------------------------------------------------------------

QI1.1» A Our practice has at least one team member who has the primary responsibility
for leading our quality improvement systems and processes.

QI1.1» B Our practice team internally shares information about quality improvement and
patient safety.

Ql1.1»C Our practice seeks feedback from the team about our quality improvement
systems and the performance of these systems.

QI1.1»D Our practice team can describe areas of| our practice that we have improved in
the past three years.

trainitmedical.com.au
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Evidence has shown that
guality improvement activities lead
to positive change In practices,

particularly when a
whole practice team
approach is adopted.

!

Train IT Medical



Use data analytic tools to identify
iImprovements eg alcohol recorded ( CAT4

‘ Pen CS CAT4 - Cleansing CAT
File Edit View Tools Prompts Help

2 B0Y 0@ 00

View w Cleansing Registrar
Collect Extracts View Fiter Report Poputaton Dashboard CAT4 CAT CAT

Data Cleansing
Missing Demographics  Missing Clinical/Accreditation ftems  Indicated CKD with no diagnesis  Indicated Diabetes with no diagnosis  Indicated Mental Health with no diagnosis  Indicated COPD with no diagnesis ~ Medication Review

Patient List [count = 4] Show.Hide Columns Export
Double-click a patient to open it in your clinical system {(MD BP Zedmed) Page Mo. | Go Prev Page Nest Page
Date of ) . . . Assigned
Sumame Rrstname Birll? Sex Allergies Height Weight Alcohol Smoking Provider

Firstname_1442 12/02/1955 M
Sumame Firstname_184 12/02/1534 F MNEA 152 Smoker Sumame
Sumame Firstname_385 12/02/1541 F Recorded 1665 100 Ex smoker Sumame
Sumame Firstname_858 12/02/1549 M Recorded 182 88 Mewver smoked Sumame

trainitmedical.com.au
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Start small & simple
Start with your vulnerable patients

v Patients aged over 65
v Chronic conditions & care plans
v' Asthma, COPD, smoking, flu clinic

Train IT Medical



r@File Patient Edit  Summaries Tools  Clinical  Correspondence  Assessment  Resources  Sidebar  MyHealthRecord  Window  Help

=R cEEVYEFEADE IR OEIE2EF S § OO | GoMDF

Mrs Laura Curtin [83vrs 2mths] v |DDB: 05/03/1337 |Gender: Female Occupation: | Om 53z | [
|8? Chapman Ave. Gurnang, Maw 2787 |F'h: 1455565555 [mobile) Fecord Ma: ATSI: |Neither Abariginal nor Torres Strait lzlander
Allergies & | bl known Pension Mo: Ethnicity: |
Adverse .

Fieactions: Smoking Hx: |Mever smaoked  HI Nax |BDDS B085 0004 5331
Warnings: tyHealthRecord: |E wizks with access permizgon az of 170542020

@ Summary| B, Curent Rz ’9 Frogress| B3 Past history | @8 Results Letters el Documents | B Old seripts ,f | P, "? Cervical Screening ;{l
Consultation date: |17/065/2020 [~ | B | F| |8 F |% 3 * 1 Previous visits: ALL

Wisit type: | Surgery Consultation Y| Date Fecorded by: igit lupe Feason for contact
Sunday May 17 2020 14:43:37 07/08/2018 D Phillip Lang Surgery Consultation
Dr Phillip Lang 17/05/2020 D Philip Lang Surgery Consultation
Visit type:

Surgery Consultation

Tuesday August 7 2018 09:43:08
Dr Phillip Lang

Visit type:

Surgery Consultation

trainitmedical.com.au



Digital Health

Mr Luke 2o

e

File Open SAequest Clinical View Utities My Heakth Record  8p Cornms Help
PUNOS 2 A0 2L OMEM@ O B romemenses iiass e
Narma Lidas ficoy DO 207000 Age M Bath Sece Mo Om 22s B 1 Frabe vst | | My Hesih Recod |

Addees 8 Black R Foad Grieerdde 2646 Prone  jn] QATEERISY Gevsder Mot Rocoded  Pronoun
Medcuw Na 1 Aacod No Peraxn Mo Commurt
—
Docupation Tob Aot Ebe spoay Ethwecity  Noo Abogns

Blood Grogs Advance Heaé Dieciive

. My Health Record

. ePrescribing

. Telehealth

. Remote monitoring

. Patient reported measures
. Secure Messaging

. Medical Software

Absigms / Adverse Diug Meachons Fanciion Nt atons

Samn Nmachon Levarty Tios Dum Nescon

Houbs du o i oo Mudes 3o
Yimsioa Moderse

1100 sespcbe f

Eapand Colapse ( Leves Dedate

s M Luko Daoty Reasondor vt [y v (9] Hide non visks trchude dualnd Pravrimes Al Niskns
v s

> Disreax 250w Tabiet 1 Dy before muads

> Panadul Dxteo 665mg Tabdet | Dady vt ¢

Oaln Doctos Aeason Vai ype Sttt Orawsen
O Tenanos Wak e Swagey 204 pen On

O Tensrcs 'Waks Surgeny 315 am 14m

Or Tenarce Wake SLagey 127 pen 2=

Di Tenuren Waber Sugery 1.42 2

O Tenwrce Waebs Lalt Pam n e Supuy 109 A 73 20m
L Of Tenerce Waber Mid Hypeotenson Susgeny 934 o &h 3om

B Past history
o

> Actwe
> 2v02/2019 Panin sm
[ 220272019 Hypatenson
> Inscive
"‘\ Bmeniaris st hons
Inwastigation ieposts
Commzpondance In
C Corruzpondence Out
. FPaxt prezcnpbons
/ Obrzeevatiune
Famiy/Sociel histosy
Chrscal imoges
! Enhanced Prmary Core

1
2
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] ey’ rtns | e 1 < [ eE 4
5
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Lead your team Iin continuous quality improvements

ng\v'l \
By

|
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Your KPIs —track performance

Health Assessments (705s) completed by month Target = 80 per month

120 |

100

B0

60

40 ~

20 A

Jun-15 Jul-15 Aug-15 5ep-15 Oct-15 Now-15 Dec-15 Jan-16 Feb-16 Mar-16 Apr-16 May-16 Jun-16 Jul-16 Aug-16 Sep-16 Oct-16 Mov-16 Dec-16 Jan-17 Feb-17

Fa £

O Tips: Encourage a team effort to achieve the goals by setting a target on the
= graph & place graph in the staff room/noticeboard to encourage a proactive
approach.
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Learning Objective 4

Create Quality Improvement activities in relation to practice improvement and patient engagement
and meet incentive payments.
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What is our GOAL

(what are we trying to accomplish)

What measures will we use? (i.e. data)

What ideas can we use?
(how are we going to achieve our goal)

Raise Awareness of Clinical Coding
= Code diagnoses
= Enter reason for visit
= Enter for reason for medication
= Maintain updated allergy detail

Data Extraction Tools eg. Pen CAT or POLAR

List ideas here to work on in table below

Start a Quality improvement folder

Team meeting

Attend education eg. webinars / face to face sessions

Post-education follow-up team discussion

GP & RN team review of clinical documentation (opportunistic or planned)
Pen CAT / Polar Data Quality Audit

Access free eLearning from: courses.trainitmedical.com.au. Search for CSIRO

trainitmedical.com.au



Train IT
PDSA/Quality Improvement Activity - Sample
Topic — My Health Record

Area of Focus: Shared Health Summaries

+Step 1. The 3 Fundamental Questions

1. What are we trying to accomplish?
By answering this gquestion, you will develop your goal for improvement)

Health Record {as a method to share information) with a focus on vulnerable patients.
2. How will we know that a change is an improvement?

[By answering this question, you will develop measures to track the achievement of your goal]
The total number of Shared Health Summaries for “vulnerable patients’ uploaded to My health Record will increase

by 10% =ach manth for the next & months.
3. What changes can we make that can lead to an improvement? — list your ideas for change

By answering this question, hnuu will develop the ideas you would like to test to achieve your goal)

Idea 1 — Team meeting to define ‘vulnerable” patients by agreeing criteria we will use to identify and flag patients

in our software and to develop a plan of action.
Id=a 2 — Establish = register of ‘vulnerable’ patients

ld=a 3 — Review the register and check whether patients have registered for My Health Record and have & recent
Shared Health Summary uploaded.

Id=a 4 — Retrain clinical st=ff an use of My Health Record
Id=a 5 - Book a telehealth conzultation with GP and =ach vulnerable patient on the register

ldza & — Upload 2 Shared Health Summazry (35 required) to ensure the maost up-to-dats information is svailzble to
other healthcare providers.

Id=a 7 - For patients that have apted out, ask if they would like to opt in 2nd explzin the bensfits.

Id=al27 — If GPMP im place, RN/AHW to follow up by telshezlth to check on patient’s welfare pericdically and uplozd
new SHS as health summary information changes.

trainitmedical.com.au




We're here to help youl

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 16/07/2020.

No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.

Train IT Medical trainitmedical.com.au
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https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10

Access webinar recordings

Train IT Medical phn  WV)

https://courses.trainitmedical.com.au/ WentWest

Enrolment Code: p8GsSTHo COVID-19 & Telehealth

- WentWest -
[E course "] Materials

\

Presented by Katrina Otto

1. Powerpoint presentation (pdf) from 'Advanced Telehealth’ Webinar4-7 b Tram IT Medical Pty Lid
www.trainitmedical. com.au

e 2o kalnna@irginitmedical com au

2. Powerpoint presentation (pdf) from Telehealth and MBS ltem Numbers' \
Medical

Powerpoint {pdf} from 'COVIDI9, Telehealth and HealthDirect Australia’ |V

=

Medical!

Powerpoint [pdf) from Telehealth Basics' | Webinar 1 - 16 Apfil 2020 | Train WENTWEST - COVID19
Teleheaith Video Consultations Guide | RACGP

s well | ACRRM

How to do video consuitations
“Ei Tr‘ E'at.‘- -‘l:—:‘; 4 :ES: —4:" “

PO IR
(e
g\
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WESTERN SYDNEY wentwesf

shathx Progrecsing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
---- \ g FSN -l y : Healthy Western
_ p : CommunityHQ Siiney

Commissioning

HealthPathways and Tenders

support@wentwest com.au | ph 8811 7117

‘~'<¢‘
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.i .’
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