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Learning Objectives:

1. Prepare for upcoming industry changes in relation to Secure Messaging and medication 

management (including My Health Record).

2. Access pathology and radiology results via My Health Record.

3. Maximise use of digital health technologies for data driven improvement.

4. Create Quality Improvement activities in relation to practice improvement and patient 
engagement and meet incentive payments.



Learning Objective 1:

Prepare for upcoming industry changes in relation to Secure Messaging and 
medication management (including My Health Record).



Secure Messaging

Secure Messaging for Specialists |  Secure Messaging for Allied Health Providers | Secure Messaging for General Practitioners

https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets GP 10092019.pdf


Secure Messaging for Practice Managers

https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets PM 10092019.pdf


Australian Digital Health Agency & Secure Messaging 

Australian National Digital Health Strategy – aims to eliminate clinicians’ 
dependence on all paper-based messaging by 2022.

Collaboration between 42 software vendors

New messaging standards. 

Read more about Dept Health Secure Messaging Industry Offer

https://developer.digitalhealth.gov.au/resources/articles/secure-messaging-industry-offer


Read Best Practice Article dated 22/6/20 

https://bpsoftware.net/enhanced-secure-messaging-the-path-to-interoperability/


Secure Messaging Industry changes – what can you expect?

1. Practices will be able to send from own software to 
a directory.

2. Will check format the recipient is able to receive.

3. Sends in a compatible format for recipient.
Working towards a ‘agreed-upon standardised 
specification for message content’.

4. Acknowledgement receipt issued.



Active Ingredient Prescribing (AIP)

o AIP – 2nd project under the Govt Electronic Prescribing 

initiative

o Aims to reduce risk as patients often take multiple 

medications that contain the same active ingredient.

o Doctors can still prescribe by brand (noting the active 

ingredient must still be on the script) if “doctors considers 

this necessary for the medical treatment of the patient” 

o Does not apply to hand-written or paper based 

medication charts with 4 or more active ingredient. 

excluded. 

Read AMA article

https://ama.com.au/ausmed/changes-way-you-prescribe-%E2%80%93-electronic-and-active-ingredient-prescribing


What is ePrescribing?

• Alternative option to paper prescriptions.

• Not mandatory. 

• Patients and prescribers choose between 
paper or electronic prescription.

• Federal and state legislation changes  
required to make ePrescribing legal.



What are the benefits of ePrescribing?

• Supports telehealth services.

• Minimises potential for dispensing errors.

• Removes need for printing, sharing and storing 
paper prescriptions. 

• Improves patient centred choice.

• May save patient travel if delivery service also 
available.

• Can minimise prescribing and dispense errors.

• It will be important if you want a progressive 
practice of the future. 



“So far so good.

All looks very positive with great feedback 
from both the GPs and patients 

that have been involved with the testing.”

Jacquie Morgan,  Practice Manager, Rusden Street Medical Practice. Armidale NSW





Facebook Carousel | ADHA

Resources for practices

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers/Electronic%20Prescriptions%20Toolkit%20(guide).pdf


https://vimeo.com/423908248

https://vimeo.com/423908248


Prepare Your Practitioners

https://vimeo.com/427973289/d630573577?fbclid=IwAR2C5rQelY4l6gdKgP7hHFi61DWXcZi-NSGljIRqIWcgNHUg2UAP7js2V3E

https://vimeo.com/427973289/d630573577?fbclid=IwAR2C5rQelY4l6gdKgP7hHFi61DWXcZi-NSGljIRqIWcgNHUg2UAP7js2V3E


Introducing ePrescribing to Patients by Best Practice Software 

Prepare Your Patients

https://vimeo.com/420183909?fbclid=IwAR1ThLqnhui34RmaLtCbJnTabf3-SvDPCcJx4XSC5dmuGuh0t_MsxULx_Nc


Patient Education

Share MedicalDirector’s video on your website/social media channels

https://www.medicaldirector.com/news/healthcare-in-the-cloud/2020/06/the-way-we-prescribe-is-changing-are-you-ready?utm_source=MedicalDirector&utm_medium=email&oid=0016F00001yDKczQAG&cid=0036F00002Ie890QAB&utm_campaign=eprescribing&utm_content=link


Access Medical Directors’ Training & Resources



Preparing for electronic prescriptions

Register the organisation 
with the Healthcare 

Identifiers (HI) Service

The HI Service is a national system for 
allocating a unique healthcare 

identifier to healthcare organisations 
(HPI-O), professionals 

(HPI-I), and consumers (IHI). 

The organisation seed registration 
results in a Healthcare Provider 

Identifier – Organisation (HPI-O). 

The HI Service is also used for My 
Health Record. 

Apply for a NASH PKI 
Certificate

The National Authentication Service 
(NASH) Public Key Infrastructure (PKI) 

Certificate is used to securely connect to 
the HI Service and share health 

information.

Configure a Prescription 
Delivery Service (PDS)

Allows secure exchange of 
prescription information 
between prescribing and 

dispensing systems

Updated version of eRX Script 
Exchange or MediSecure.

Gather Healthcare 
Provider Identifier 

– Individuals 

(HPI-Is)

Healthcare Provider Identifier –
Individual (HPI-I) - Identifies the 

individual clinician delivering 
healthcare.

ERX 

Medisecure

http://www.medisecure.com.au/


Image 
based
(April)

Token

(June)

Active 
Script List

(later)

Continual Progression







Preparing for electronic prescriptions

Register the organisation 
with the Healthcare 

Identifiers (HI) Service

The HI Service is a national system for 
allocating a unique healthcare 

identifier to healthcare organisations 
(HPI-O), professionals 

(HPI-I), and consumers (IHI). 

The organisation seed registration 
results in a Healthcare Provider 

Identifier – Organisation (HPI-O). 
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Health Record. 
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(NASH) Public Key Infrastructure (PKI) 
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the HI Service and share health 
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Configure a Prescription 
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Allows secure exchange of 
prescription information 
between prescribing and 
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Gather Healthcare 
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Individual (HPI-I) - Identifies the 

individual clinician delivering 
healthcare.



1. Connect to the HI service 

2. Enter Prescriber Numbers

3. Enter Healthcare Provider Identifier-Organisation (HPI-O) 

4. Enter HPI-Is for clinicians

5. Connect to a Prescription Delivery Service (eRX or Medisecure)

6. Import patient IHI numbers

7. Enter AHPRA numbers

8. Design education plan for practice and patients 

9. Document a simple Quality Improvement Idea (PDSA)

10. Add carers’ details (as appropriate)

10 Step Preparation Plan



Configuration – Edit Doctor Details



Set your patient’s preference for eScript token



1. Token via SMS

2. Token via Email

3. Token printed on 

paper 

3 ways to receive an eScript



Token via email     | 

3 ways to receive an eScript

Token printed on paper Token via SMS (patient no. or ‘other’)    |



Doctors responsibility to have correct mobile &/or email.



Or enter a carer’s number while prescribing



Reissue



Reissue – sent notification



Digital Health Technology – My Health Record



My Health Record – Prescription & Dispense View





GET STARTED

starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals


Learning Objective 2:

Access pathology and radiology results via My Health Record.



My Health Record

https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332






Pathology and Diagnostic Imaging included



Pathology and Diagnostic Imaging included





Learning Objective 3

Maximise use of digital health technologies for data driven improvement.





Evidence has shown that 

quality improvement activities lead 

to positive change in practices, 

particularly when a 

whole practice team

approach is adopted. 



Use data analytic tools to identify 

improvements eg alcohol recorded 



Start small & simple

Start with your vulnerable patients

✓ Patients aged over 65  

✓ Chronic conditions & care plans

✓ Asthma, COPD, smoking, flu clinic





Digital Health 

1. My Health Record

2. ePrescribing

3. Telehealth

4. Remote monitoring

5. Patient reported measures

6. Secure Messaging

7. Medical Software



Example from the outstanding Greenmeadows Medical, Port Macquarie, NSW

Lead your team in continuous quality improvements 



Your KPIs – track performance

Tips: Encourage a team effort to achieve the goals by setting a target on the 

graph & place graph in the staff room/noticeboard to encourage a proactive 

approach. 



Learning Objective 4

Create Quality Improvement activities in relation to practice improvement and patient engagement 
and meet incentive payments.



What is our GOAL
(what are we trying to accomplish)

Raise Awareness of Clinical Coding

▪ Code diagnoses

▪ Enter reason for visit

▪ Enter for reason for medication

▪ Maintain updated allergy detail

What measures will we use? (i.e. data) Data Extraction Tools eg. Pen CAT or POLAR

What ideas can we use?
(how are we going to achieve our goal)

List ideas here to work on in table below

Start a Quality improvement folder

Team meeting

Attend education eg. webinars / face to face sessions

Post-education follow-up team discussion

GP & RN team review of clinical documentation (opportunistic or planned)

Pen CAT / Polar Data Quality Audit

IDEAS
PLAN

How will we do it – who, 

what, where and when?

DO
Did we do it 

STUDY
What happened?

ACT
What is our next step?

1.

2.

3.

4.

5.

Access free eLearning from: courses.trainitmedical.com.au. Search for CSIRO





.

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au

Access more free practice resources 

& blog posts

Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 16/07/2020.

No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions. 

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the 

prior permission of Train IT Medical Pty Ltd. 

We’re here to help you!

mailto:katrina@trainitmedical.com.au
https://twitter.com/trainitmedical
https://www.facebook.com/TRAINITMEDICAL/
http://www.trainitmedical.com.au/
https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10


Access webinar recordings

https://courses.trainitmedical.com.au/

Enrolment Code: p8GsSTHo

https://courses.trainitmedical.com.au/


support@wentwest.com.au | ph 8811 7117

mailto:support@wentwest.com.au

