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Learning Objectives:

1. Discuss telehealth for specialists

2. Prepare for team-based care using case conferencing.

3. Explore benefits of My Health Record for specialists 

including Covid-19 pathology testing and results management.



Learning Objective 1:

Discuss telehealth for specialists



“The worst way to do this is to think about it

installing a piece of technology. 

The best way to do it is to think 

of it as improving a service.

Prof Trish Greenhalgh: Webinar, Oxford University – COVID-19 and Digital Technology…

https://zoom.us/rec/play/tZ0rdrr5pzo3EoaU4wSDB_B9W9S6K_qs1iUf_6UNz0qzVyQAYwf3NedDauM6L07N4VOA0oQ7ApOTvqKE?autoplay=true&startTime=1585033209000


What is telehealth?

“Telehealth, in the context of the Australian 
healthcare setting, can be defined as the use of 

videoconferencing technologies (including phone) to 
conduct a medical consultation where audio and 

visual information is exchanged in real time.”

Royal Australian College of Physicians – Telehealth Guidelines and Practical tips

https://www.racp.edu.au/docs/default-source/advocacy-library/telehealth-guidelines-and-practical-tips.pdf


Equipment for videoconferencing

1. Webcam 
Tips: Position at top of screen for eye-contact
Move patient pic underneath camera 

2. Microphone

3. Speakers or headphones

4. Ideally 2 screens (1 for telehealth software, 
1 for medical record)

5. Internet connection with sufficient bandwidth.
Tips: Run a speedtest.
Install a separate broadband connection for video calls. 



Dr Gaj Panagoda

Paediatric Rehabilitation Physician & General Paediatrician, Institute for Urban Indigenous Health

Specialists & Case Conferencing

https://superkidrehab.com.au/

https://superkidrehab.com.au/


“I was more relaxed about telephone versus video, 

less likely to run to time. 

With video I have the link set up for a certain time. 

I am more mindful of time 

than even in my consulting room. 

Dr Gaj Panagoda, Paediatric Rehabilitation Physician & General Paediatrician, 

Institute for Urban Indigenous Health



Genie Solutions

Software Integration 

https://www.geniesolutionssoftware.com.au/teleconsult


MedicalDirector Telehealth

• Telehealth capability has launched in MedicalDirector Helix and 
Clinical. In Helix, it is accessible within the Clinical Consult panel. In 
Clinical, it is accessible via the Sidebar

• No need for any special downloads. A secure link can be sent to the 
patient as part of the normal email and SMS confirmation process, 
and the patient can join the consultation at the appropriate time, via 
phone, tablet or computer

• Telehealth capability will be free within MedicalDirector for at least 
the next 3 months, to support practices during COVID-19 (conditions 
apply)

• Emails have been sent to all MedicalDirector practices with 
instructions on setting up



What is Best Practice doing?

• Telehealth consults using integrated software

• Myhealth1st

• HotDoc

• Healthsite

• HealthEngine

• AutoMed Systems

• Suggested workflows for telehealth consults for non-integrated 
software (and lots of other useful COVID-19 specific information) 
available via our Knowledge Base (accessed via help>online within 
Bp Premier)

• Fast Tracked ePrescriptions will be available in Jade Sp3

• It’s imperative you are operating on the most recently released 
version of Bp Premier to take advantage of ePrescriptions, or any 
other initiatives Best Practice releases in the coming months. 

This is Best Practice. An evolution in medical software
Visit us online at www.bpsoftware.net





Telehealth Solutions



ACRRM

http://www.ehealth.acrrm.org.au/


Preparation

1. Start with technology you and your patients are comfortable with.

2. Tell your patient what to expect if technology fails 
eg “I will call you”.

3. Acknowledge pros and cons of telehealth. “Are you used to 
video?

4. Create new dialogues eg. “I need to refer to/type some
notes in your medical record. I will just be looking away for a 
moment, is that okay with you?

5. Access/add information to My Health Record.

Telehealth Tips for Patients | Practice Coach

http://practicecoach.com.au/telehealth-tips-for-patients/


Providing technology-based patient consultations

Confirm patient ID
Obtain consent
Judge appropriateness of telehealth
Explain what’s going to happen
Assess patient’s condition based on appearance 
and clinical signs.



Learning Objective 2:

Prepare for team-based care using case conferencing.

https://www.coviu.com/

https://www.coviu.com/


Hills Family General Practice HealthDirect Resource Centre

https://hillsfamilygeneralpractice.com/telehealth-at-our-practice
https://help.vcc.healthdirect.org.au/conductavideocall/join-a-video-call


Patient Information Leaflet

support@wentwest.com.au
ph 8811 7117

https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au




“General assumption is that you lose 

rapport but that is the opposite of 

what I’ve found over the past 2 years 

of doing telehealth”. 
Dr Gaj Panagoda, 

Paediatric Rehabilitation Physician & 

General Paediatrician, 

Institute for Urban Indigenous Health

Listen to RACP podcast: The Art of Telehealth

https://www.racp.edu.au/pomegranate/view/ep57-the-art-of-telehealth


The patient’s healthcare team. Tips from OT Brooke 

“Even if the patient is not hearing impaired, 
they will often mishear or get words mixed up. 

Without non-verbal clues 
there will be misinterpretation. ”

Slow down    |   Keep it simple  | Get patient to repeat back to check understanding



ACRRM

https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4


ACRRM

https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4


Clinical Handover after multi-party telehealth consultation

RACGP Guidelines 



Ensure continuity of care

Make appropriate arrangements to follow the progress of your patient and 
inform their general practitioner or other relevant practitioners of the 
treatment provided, including any medications prescribed. 

Keep other practitioners informed of the patient’s condition and treatment 
you have provided when you are sharing the care of the patient. 

Check your medical indemnity covers telehealth.

AHPRA Telehealth-guidance-for-practitioners

Guidelines for technology –based patient consultations – Medical Board

https://www.ahpra.gov.au/News/COVID-19/Workforce-resources/Telehealth-guidance-for-practitioners.aspx
https://www.medicalboard.gov.au/Codes-Guidelines-Policies/Technology-based-consultation-guidelines.aspx


Learning Objective 3:

Explore benefits of My Health Record for specialists 
including Covid-19 pathology testing and results management.



Standard 1.3 “Expect to Share”

“Health Professionals should expect to 

share their health information with 

colleagues and with patients to 

facilitate safe and effective health care”
RACGP Quality Health Records in Australian Primary Healthcare



Document sufficient clinical 
justification for proposed 
treatment.

Make arrangements to follow 
the progress of the patient and 
inform the patient’s GP or 
other relevant practitioners.

Keep colleagues well informed 
when sharing care of patients.

Technology-based-consultation-guidelines

https://www.medicalboard.gov.au/Codes-Guidelines-Policies/Technology-based-consultation-guidelines.aspx


My Health Record: Easily accessible across healthcare settings 



My Health Record

https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332


My Health Record – Prescription & Dispense View



Pathology and Diagnostic Imaging included



Access via National Provider Portal



My Health Record ‘On Demand’ training environment

On Demand Training Environment

https://onlinetraining.digitalhealth.gov.au/portal/webclient/index.html?userName=OnDemandTrainingUser#/launchitems
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Book into one of our upcoming webinars:

TOPIC DATE TIME

Webinar 4: Telehealth & new Medicare item numbers 19th May 12:30pm

Webinar 5: Advanced Telehealth & digital health improvements 27th May 6.30pm

Webinar 6: Telehealth for Specialists & Practice Managers Part 1 3rd June 6.30pm

Webinar 7: ePrescribing, Results and My Health Record for multidisciplinary based care 10th June 6.30pm

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17th June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7th July 6.30pm
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