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Further learning:

& RACGP | Guide to providing telephone

pipmancae sommmen L and video consultations in

general practice

racgp.org.au

We share because we care

QOver our years of presenting, training & consulting to medical

practices, we have collated thousands of learning resources
And now we want to share them with you - for FREE

Our resources Includes useful links, news articles, helpful documents,

checklists, and much more

Coronavirus / COVID-19

View our dedicatad COVID-19 page Read our latest COVID-19 Blog

RACGP: Telehealth video consultation guide

TRAIN IT MEDICAL
trainitmedical.com.au

trainitmedical.com.au


https://www.racgp.org.au/FSDEDEV/media/documents/Clinical Resources/Guidelines/Guide-to-providing-telephone-and-video-consultations.pdf
trainitmedical.com.au
https://trainitmedical.com.au/coronavirus-covid-19/
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COVID-19 & Telehealth

- WentWest -

Enrolment Code: p8GsSTHo

Presented by Katrina Otto
Tram IT Medical Pty Ltd
www.trainitmedical.com.au
kalinna@irainitmedical com au

E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «

trainitmedical.com.au
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Attending your appointment ] ]
via a Video Call Patient Information Leaflet

Replace the text with the rame of your service

& Where do | go to attend my appointment?

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a ‘ ‘ ‘ To attend your appo'ntment’ go tO:
phone Eall. Q’b’lt‘h’(hﬂ- added valué of

face-to-face communication. : - Replace this text with the URL of your service's Waiting
It can save you time and money, e Afea ent’y page

and brings your care closer to home

& Whara do | go to attend my appointment? 8 !sitsecuro?

v
To attend your appointment, go to

Replaca this text with the URL of your service's Waiting , . “ : . - o phn w> * 2 v 1 =~ 0

Ares enlry page
9 10w s Gt s s o pow? e e o s | e ] e | e
THhe VIO A ree cspt ¥ youd LTS USa0S
" 4 ar ! B Mo ot h

Al trmen
T How much internat data will | use?

at o m
v/ What do | need 1o make a video call?
Q A godd] connection 10 the ilernet
1 yoOu O8N waloh & video s

) SO0 YOU G Makss @ woeo oa L LSS i kees - GOBE

Catermiiny
wul Tendert

0 A private, well-lit nrea where you will not be
disturbed gunng e oo

- S——— 7 A support@wentwest.com.au
" o Froton wat broweer on 8 ceekdon o e ' A ph 88117117

M an An 1ate -
' " : ’ H Smartphotn & tatiet users
» o PO gy o ge—
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https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au

Learning Objectives:

Prepare your technology tools for telehealth efficiency

2. Understand telehealth and telephone item numbers and changes to
Incentive payments.

3. Use clinical software to identify 'vulnerable patients

Implement a planned approach for preventive health for patients at
risk.

@Train IT Medical trainitmedical.com.au



Learning Objective 1.

Prepare your technology tools for telehealth efficiency

Train IT Medical trainitmedical.com.au



Ensure you have the latest data & fee updates

To check last data update: Help menu > Select About

About Medicallirector Clinical

MedicalDirector Clinical 3.19.1.14155
Copyright ® Health Communication Metwork Ltd. 1998-2020
httpe/fwwnw. medicaldirector.com

Practice 10 43161
MDOref: May 2020

MedicalDirector Customer Care ~

Phone: 1300 300 161

Fax:  +61 2 9086 3421

Email: customercare@medicaldirector.com
customersenice@medicaldirector.com

The DOCLE coding system used in this software is licensed from:
Close

Docle Systems P/L. Melboume. Australia.

trainitmedical.com.au




Apply the Bp Premier data update

* Apply the latest data update

* New fees for telehealth

* New clinical codes

 Coding allows for audits and reporting

* Follow up of suspected cases of COVID-19

To check last data update:

Help menu > Select About > Check Last Drug Update

ha ™

¥ Best Practice

7;7An evolution in medical software

| & 8PS Live Update X

;0
Bui g Updating Pi

o |

E-mail: support@bpsoftware net

Copyright © 2004-2020 Pyefinch Software Pty. Ltd.

Site ID: 0
Last drug update: March 2020 (13/03/2020)

Systeminfo. | |  Close

trainitmedical.com.au



New telehealth fees

Telehealth fees will be available

to select in the Finalise Visit

window.

* Paying 85% of MBS, not 100%

/ Finalise visit

Vist length 2n 58 Account type:  Direct Bl v

MBS ftem 91800 [] Defautt kst ‘

kem No Fee Rebate

Description
91800 3820 3820

Covid-19 GP Telehealth attendance less than 20 minutes,

Telehealth attendance by a general practitioner lasting less than 20 minutes £ (a) the attendance s where. ) the
person is a patient at risk of COVID-19 virus; or §i) the general practitioner is a health professional at nsk of COVID-
15 vrus; and ) the attendance includes any of the following that are cinically relevant: (1) taking a patient history;

(nractical’ fivl imnlamenting A mananement nlan vl nmwvidinn annmnniate neeventative health cam whem the sanice
tems to bl

Description Service text
Cowid-15 GP Teleheatth sttendance less than

ftem No Fee Rebate
51800 38.20 3820

Note to reception
["] Not nommal aftercare

| Book follow up appt in 2 weeks
[ in hospital

No. of patents

[ Seve ] [SavesCose | Cance

i) amanging any necessary investigation (i) conducting or supervising such clinical examinations as may be 9

trainitmedical.com.au



Past History/Reason for Contact

New History ltem
Year: 2020 Date: 19/03/2020
Condition
® Pick from list cov
(coded) COVID-19 (coronavirus) infection mild A
l COVID-1§ (coronavirus) pneumonia
[ COVID-19 (coronavirus) pneumonitis
l COVID-15 (coronavirus) polymerase chain reac
COVID-18 (coronavirus) suspected infection
COVID-18 (coronavirus) test positive v
® Free text
{uncoded)
[ Left Active problem
[] Right [] Confidential Summary
Comment:
Meets testing criteria - sent for test 19/03/2020|
oK Cancel

;?: Past Medical History

Date: |2'D |f |3 |f |2'D2'D

Search: |r:ov|[1

Condition

COVID-15 exposure
COVID-15 infection

Further details:

~

Keyword search Synonyms
Condtion: | COVID-19 exposure

Left Right Bilateral

Acute Chronic

Mild Moderate Severs
[ Active [ nactive

[ Provisional diagnosis

Fracture:
Displaced Undisplaced
Compound Comminuted
Spiral Greenstick

Refemed for testing [P0/03/2020

[ Send to My Health Record
[[] Confidential

Include in summaries

Save as reason for visit

] 5ave this condition in favourites list

Save Anather Cancel

trainitmedical.com.au



Attending your appointment ] ]
via a Video Call Patient Information Leaflet

Replace the text with the rame of your service

& Where do | go to attend my appointment?

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a ‘ ‘ ‘ To attend your appo'ntment’ go tO:
phone Eall. Q’b’lt‘h’(hﬂ- added valué of

face-to-face communication. : - Replace this text with the URL of your service's Waiting
It can save you time and money, e Afea ent’y page

and brings your care closer to home

& Whara do | go to attend my appointment? 8 !sitsecuro?

v
To attend your appointment, go to

Replaca this text with the URL of your service's Waiting , . “ : . - o phn w> * 2 v 1 =~ 0

Ares enlry page
9 10w s Gt s s o pow? e e o s | e ] e | e
THhe VIO A ree cspt ¥ youd LTS USa0S
" 4 ar ! B Mo ot h

Al trmen
T How much internat data will | use?

at o m
v/ What do | need 1o make a video call?
Q A godd] connection 10 the ilernet
1 yoOu O8N waloh & video s

) SO0 YOU G Makss @ woeo oa L LSS i kees - GOBE

Catermiiny
wul Tendert

0 A private, well-lit nrea where you will not be
disturbed gunng e oo

- S——— 7 A support@wentwest.com.au
" o Froton wat broweer on 8 ceekdon o e ' A ph 88117117

M an An 1ate -
' " : ’ H Smartphotn & tatiet users
» o PO gy o ge—
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https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au

Australian College of \‘"'
Rurol & Remote Med:c:ne ““

NORLD LEADERS Search this Site Q] = Log in

eHealth National eHealth Program v Telehealth ¥ Social media ACRRM v

\‘] Telehealth Modules
Provider Directory
Emg a 1e:egea::: special:§tt - é;\ Standards £ Rural and Remote
Ind a Ielenealth generalis L % — st 2
Register your organisation | -~ //4 News b Dlglta| Innovation
and your clinicians NS, e (o] | Group
A= - ,’ ‘ TeleDerm
TS Vid

Tech-e-Select e ideos
Video-conferencing \ N
solutions View group Members
Facilitated solutions \
TeleHealth peripherals oy,
List your technology % N ",%

H N

J,"'IJ ,l/”'),
s "y, I/r,

g Forum activity oo P,
What's hot: : . .

@ Advice & ﬁ Education & cl_«‘ Resources u ACRRM eHealth
Jump to forum: Information ' Standards ACRBM Taishediin Toliian -Aboliag
o Telehealth general discussiGt eHealth ready » ACRRM Telehealth s i R ne i Programs:»
o eHealth general discussionTelehealth step-by-step standards framework Nowss rticlerZ Our partners
o TSOs Upcoming eHealth events ~ ACRRM Telehealth RMA Webeasts Membership
o Technology Events Kits: guidelines ATVHS ezl Staff
o See all forums eHealth & Social Media ; o Eeedbackl contactius

modules Social media guidelines
TRy IMIT curriculume’

NACCHO
Telehealth modules:

. NACC HO o

trainitmedical.com.au



http://www.ehealth.acrrm.org.au/

What about Genie and all the others?

PULSE.IT

Australasia’s first and only eHealth and Health IT Magazine

News Blog Directory Jobs Webinars Events Subscribe Shop Advertise Abi

Written by Kate McDonald on 20 April 2020.

Clinical software vendor Genie Solutions will this week roll out the first iteration of its new telehealth solution
TeleConsult, powered by Amazon Chime, one of four products on its new platform that aims to provide an end-to-end
telehealth workflow solution for medical specialists.

The company is also set to release a it has been developing with online

appointments specialist HotDoc, along with a new online payment system it has developed with Ezidebit and an

onling patient registration service that lets new patients register their demographic details. See Pulse |T’S Cu rated ||St Of
digital health providers

Read more

trainitmedical.com.au


https://www.pulseitmagazine.com.au/australian-ehealth/5450-genie-to-roll-out-end-to-end-telehealth-platform-with-online-booking-and-payments?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b4eb81dca4-PulseIT_eNews_21_04_2020&utm_medium=email&utm_term=0_b39f06f53f-b4eb81dca4-407325863&goal=0_b39f06f53f-b4eb81dca4-407325863&mc_cid=b4eb81dca4&mc_eid=6da306b71e
https://www.pulseitmagazine.com.au/news/australian-ehealth/5456-covid-19-resources-primary-health-networks?utm_source=dlvr.it&utm_medium=facebook
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Family members: Mr. Alan Abbott v Jump Open
Name Aan "Tom" Abbott DOB: 30/06/1945 Age 74y  Buth Sex: |
Address 12 Johns St Woodlane 4035 Phone: ) 07 50505050 #m) 0427556231 (w) 07 5050
Medicare No: 4132180467 -1 12713 Recod No. 1N Pension No_ 123456789 Comment
Occupation Tobacco: Ex smoker Alcotyol
Biood Group
Alerges / Adverse Drug Reactions Fi  Beactions ertive Health Actions Reminders
hem Reaction Severty Type Due Reazon
e dust mee B . Severs A V012020 ©
CE Inhibito Dyspnoea Moderate - der due 2/03,202¢
Perecilin Dysphona Moderate Outstanding requests 27/08/201% There an
<
Expand Cokapse j View Delete
; Mr_ Alan Abbott A | Reasonforvist: | py
(50 R
\tl] Today's notes Provider | 4 . Search |

¥ 1)) Past visits

+ (o' Cusrent Rx Date Doctor Reason
= ) 130972018 Dr Fredenck Findacure Asthma
5 & Past history | 17/09/2019  Dr Fredenck Findacure Asthma
\ S rdssdtons | 25/09/2019  Dr Frededck Findacure Abrasion
1 151072019 Dr Frededck Findacure Asthma
Investigation reports 18/10/2019 Dr Frededck Findacure Depreasion
" [13/11/2019  Dr Fredenck Findacure Asthma, Skin
8 v 1 21/1172019 Dr Fredenck Findacure Care coordination
y Corespondence Out 1 10711272019 Dr Fredenck Findacure Tonsiltis
1471272019  Dr Fredenck Findacure Asthma ‘
Past prescnptions 15/01/2020  Dr Frederick Findacure Care coordination
/ Observations 22/01/2020  Dr Fredenck Findacure URTI, Scrpt, Asthr
23/01/2020 Dr Fredenck Findacure Acute Asthma, Acy
& Family /Social history 1 111272020 Nr Frmdedck Findacim Care nonerination
P P v < >

401 PM

trainitmedical.com.au




What is Best Practice doing?

Telehealth consults using integrated software
« Myhealth1st
* HotDoc
* Healthsite
* HealthEngine
* AutoMed Systems

» Suggested workflows for telehealth consults for non-integrated
software (and lots of other useful COVID-19 specific information)
available via our Knowledge Base (accessed via help>online within
Bp Premier)

 Fast Tracked ePrescriptions will be available in Jade Sp3

 It's imperative you are operating on the most recently released
version of Bp Premier to take advantage of ePrescriptions, or any
other initiatives Best Practice releases in the coming months.

g = . 1
& i This is Best Practice. An evolution in medical software
learning

Visit us online at www.bpsoftware.net



MedicalDirector Telehealth

* Telehealth capability has launched in MedicalDirector Helix and
Clinical. In Helix, it is accessible within the Clinical Consult panel. In
Clinical, it is accessible via the Sidebar

* No need for any special downloads. A secure link can be sent to the
patient as part of the normal email and SMS confirmation process,
and the patient can join the consultation at the appropriate time, via
phone, tablet or computer

* Telehealth capability will be free within MedicalDirector for at least
the next 3 months, to support practices during COVID-19 (conditions
apply)

* Emails have been sent to all MedicalDirector practices with
instructions on setting up

Q



9File Patient Edit Summaries Tools Clinical Correspondence  Assessment  Resources  Sidebar  MyHealthRecord |

=R ABE JOEFEMADC IR @I 2T S @
Ms Maureen Andrews (7Syrs 4mths) ~ | [DOB: 0140141841 (Gender: Female Occupation:

1 Happy Street. Happy Valley. Gld 4825 Ph: 0424 0424 333 {mobile) Record No:  |HCH1 ATSI:
Allergies & |ACE INHIBITORS, ASPIRIN Pension No: Ethnicity:
Adverse

Reactions: Smoking Hx: |Mever emoked  |HI Mo:
Wamings: | MyHealthRecord:

& Summay R, Cument R 3 Progress 1 Pasthistory & Results Letters ] Documents B  Old scripts

Farnily Histary

Mo significant family history
Past Histary
Year Date Condition Side
1970 Rheumatic fever
2015 Diabetes Melltus - Type Il
2ne Osteoporosiz
2019 23/06/2015 Coeliac diseasze
Medications
Drug name Strength Dose Freq Instructions
ACTRAPID PENFILL INJECTION 100 units/mL m.du.
AMOXICILLIN CAPSLILE 250mg 1 tid.
FOSAMAX PLUS D-CAL TABLETS 70ma/5.600u... m.du.
METFORMIN AN TABLET 500mg 1 b.d. m.du.

trainitmedical.com.au



Planning

1. Start with technology you and your patients are comfortable with.
2. Focus on your most isolated and vulnerable patients.
3. Acknowledge pros and cons of telehealth. “Are you used to video?

4. Tell your patient what to expect if technology fails
eg “I will call you”.

5. Create new dialogues eg. “I need to refer to/type some
notes in your medical record. | will just be looking away for a

moment, is that okay with you?

6. Access/add information to My Health Record.

trainitmedical.com.au



Obtain patient consent

Book and confirm telehealth
consultation with patient

Document patient consent:
« Sign and scan document
 Add a shortcut
* Record patient response
“Yes I'm fine with that”

Informed financial consent

Visit Type = Telehealth or Telephone

Read RACGP telehealth video consultations quide

Reminder: doubleclick on phone number, check mobile and select preferred method of contact.

P+ T S o - WS o O W ™l L. { ) 4 .
P c.* .. (o . 2. O AL A S AR Jel - ®

trainitmedical.com.au


https://www.racgp.org.au/getmedia/c51931f5-c6ea-4925-b3e8-a684bc64b1d6/Telehealth-video-consultation-guide.pdf.aspx#page=18&zoom=100,0,0

Timesaving tips to prepare your software

o U kW

Set up telehealth & telephone appointments
Design some shortcuts eg

- consultation

- telehealth
- consent
- warned about risks etc

Save your pathology as ‘favourite’
Code reason for contact/diagnosis
Select visit type eg. telephone, telehealth or surgery.

Use alert/action/reminder feature to help track patients
tested for COVID-19

F. Findacure 31/03/2020
I

& Tamara Alberts - Telephone
Consult

& Benjamin Abbott - Telephone
Consult

(D) Alan "Tom" Abbott

[_IMaree Ackermann -
Telehealth Consult

Foe

b/ uw e E

B Awalabie o o Lten

trainitmedical.com.au




Learning Objective 2:

Understand telehealth and telephone item numbers and
changes to incentive payments.

Train IT Medical trainitmedical.com.au



New MBS Iltem Numbers for telehealth

MBS Online — Complete List of COVID-19 Telehealth MBS items

trainitmedical.com.au


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March?fbclid=IwAR3bv9HQLhb7yHRGnvYu2IVQDCYIVv3WYdQCb4Ll5NIZy_uVV0sPsxXqRQs

X _ Australian Government F re q U e n t I y as ked

Departmentof Health questions

COVID-19 Bulk-billing incentives
Frequently Asked Questions

Last updated: 20 April 2020

From 13 March 2020 to 30 September 2020 (inclusive), new temporary MBS telehealth items have been made
available to help reduce the risk of community transmission of COVID-19 and provide protection for patients and
health care providers.

A service may only be provided by telehealth where it is safe and clinically appropriate to do so.

Itis a legislative requirement that the new telehealth services, where they are provided by GPs and Other Medical
Practitioners (OMP), must be bulk billed for Commonwealth concession card holders, children under 16 years old
and patients who are more vulnerable to COVID-19.

The bulk billing incentive Medicare fees have doubled (until 30 September) for items relating to GP and OMP
services, diagnostic imaging services (items 64990 and 64991) and pathology services (items 74990 and 74990).
These items can be claimed with the new temporary MBS telehealth items where appropriate.

As of 20 April 2020, two new bulk-billing incentive items have been introduced for services provided to patients
who are more vulnerable to COVID-19.

Please refer to the ‘Provider Frequently Asked Questions' on MBS Online for general information on eligibility,
telehealth arrangements, referrals, bulk-billing and claiming, and assignment of benefits.

Please note that this information is accurate as of this date. This is an evolving situation and it is possible that
some of this information could change in response to the circumstances. Please continue to check MBS Online
(www.mbsonline.gov.au) regularly for any further announcements.

trainitmedical.com.au



New MBS Iltem Numbers for COVID-19 telehealth - GP

New

Health assessment

* GP ATS| health assessment

Chronic Disease Management

* GP management plan, prepare

* GP team care arrangement, co-ordinate development

* GP contribution to prepare or review a multidisciplinary care
plan, prepared by another provider

* GP contribution to prepare or review a multidisciplinary care
plan, prepared by a provider when the patient was admitted
or by a RACF

* GP attendance to coordinate a GP management plan or
team care amrangements

715

721

723

729

731

732

92004

92024

92025

92026

92027

92028

92016

92068

92069

52070

52071

52072

Always go from the source — MBS online

trainitmedical.com.au


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March

Bulk bill patients ‘more vulnerable to COVID-19’

Vulnerable means a patient at risk of COVID-19, so a person who:

* is required to self-isolate or self-quarantine in accordance with guidance issued by the Australian Health
Protection Principal Committee in relation to COVID-19; or

* is atleast 70 years old; or

» if the person identifies as being of Aboriginal or Torres Strait Islander descent—is at least 50 years old; or
* is pregnant; or

¢ is the parent of a child aged under 12 months; or

* is being treated for a chronic health condition; or

* is immune compromised; or

* meets the current national triage protocol criteria for suspected COVID-19 infection.

The services will be available until 30 September 2020. The continuing availability of these items will be reviewed prior
to 30 September 2020.

trainitmedical.com.au



FAQ — Can the new temporary MBS telehealth items be
used for multiple attendances on the same day?

Yes. Medicare rebates may be paid for each of several attendances on a patient on the
same day by the same medical practitioner, provided the subsequent attendances are not a
continuation of the initial or earlier attendances.

However, there should be a reasonable lapse of time between such attendances before
they can be regarded as separate attendances.

Where two or more attendances are made on the one day by the same medical

practitioner, the time of each attendance should be noted (eg 10.30 am and 3.15 pm) in order
to assist in the assessment of benefits."

Medicare source

trainitmedical.com.au


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/FAQ - COVID Provider 300320.pdf

New COVID-19 Bulk Billing Incentives - 20th April 2020

As of 20 April, two new bulk-billing incentives introduced for vulnerable patients (items 10981 and 10982).
Equivalent to 10990 (metropolitan) and 10991 (regional).
Apply for unreferred medical service for patients more vulnerable to COVID-19 - not admitted to a hospital.

Bulk Billing Incentives*
Item Temporary Fee (30 March - 30 Temporary Benefit (30 March — 30
September 2020) September 2020)
10990 $15.00 $12.75
10991 $22.70 $19.30
10992 $22.70 $19.30
64990 $14.10 $12.00
64991 $21.30 $18.15
74990 $14.10 $12.00
74991 $21.30 $18.15
New Item Temporary Fee (14 April - 30 Temporary Benefit (14 April - 30
P . September 2020) September 2020)
10981 I $15.00 $12.75
I 10982 | $22.70 $19.30

MBS Changes Factsheet - 20t April 2020

“ O
o Oe
¥ o

e -
5o ~
) '0. . . :

1
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http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/FAQ - COVID Bulk Billing 200420.pdf

Changes to MBS COVID-19 telehealth items - 20th April
Specialists and Allied Health

Bulk Billing Rules

Specialists and Allied Health are no longer required to bulk bill telehealth consultations for concessional,
vulnerable patients or children under 16. Usual billing practices can be applied.

Allied Health — new MBS items

4 for Chronic Disease Management

4 follow-up items for indigenous patients

2 for pregnancy support counselling

8 for children with autism, PDD or disability
18 for eating disorders services

Specialists 24 new items
6 for consultant psychiatrists,

8 for public health physicians,
10 for neurosurgeons

Allied Health Fact Sheet — 20 April 2020

Specialist Fact Sheet — 20" April 2020

trainitmedical.com.au


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/COVID-19 Bulk-billed MBS telehealth Services - Specialists 200420.pdf
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/COVID-19 Bulk-billed MBS telehealth Services - Allied Health 200420.pdf

Changes to MBS COVID-19 telehealth items - 20th April

Bulk Billing Rules (for concessional, vulnerable patients or children under 16)

1. Specialists and Allied Health no longer required to bulk bill telehealth consultations
2. GP’s and OMP’s MUST continue to bulk bill telehealth consultations

Bulk Billing Incentive Items

2 new bulk-billing incentive items now available - medical services to vulnerable patient/s:
- item 10981 mirrors the current item 10990 metropolitan
- item 10982 mirrors the current item 10991 regional

4 new telehealth items for practice nurses / Aboriginal health practitioners
Mirroring items 10997 and 10987

For chronic disease management and follow up to an Aboriginal Health Assessment.

trainitmedical.com.au



Practice Incentive Payments

v Double PIP QI payments for GP practices open
for face to face services for minimum 4 hours per
day

v' $10 per SWPE

v Quarterly payment cap now $25,000 per quarter

v' Payments will be made on 1 May and 1 August

Read more about PIP Ql changes



https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-primary-care-package-practice-incentive-payments.pdf

Practices may focus their quality improvement
activities on areas which are informed by
their clinical information system data and

meets the needs of their practice population.

Train IT Medical



Key points for discussion at team meeting:

2. Daily Team Meeting:
Attendance:

Actions from yesterday’s meeting:

What's changed since yesterday:

What's on today:

Issues, concerns, or WHS risks raised:

Improvement suggestions (COI):

Update whiteboards, notice boards, and communication books with any new information
Ensure all PPE stocks are replenished, including hand sanitiser and soap dispensers
Review appointment book to ensure all telehealth bookings include all necessary details
Wipe down the waiting room chairs and reception surfaces with disinfectant wipes at lunch
time and any other time as required following infection control standards
Check pathology and PPE stocks and reorder as necessary
B. Check in with staff members on their mental health and wellbeing

Are you OK? If not, to follow up

Are you using the appropriate infection control techniques and staff PPE?

Are there any practice issues or concerns? If yes, to follow up
9. Today's good news story:

L Pl

~

Credit Marg Windsor, DARTA Medical

10. Provide feedback to your PHN coordinator on any good news stories, issues, or COncerns
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Using the New MBS Item Number for COVID-19 Telehealth

e Available for all patients (until 30 September 2020)
* 1st preference is with video but telephone okay
* PIP Ql payment doubled

* Expanded to include
- care planning
- Indigenous Health Assessments
- Eating Disorder Management
- Mental Health
- Urgent After Hours
- Pregnancy Support

* Bulk billing incentive doubled
* Incentive payment for ‘vulnerable patients’

trainitmedical.com.au



Bulk bill patients ‘more vulnerable to COVID-19’

Vulnerable means a patient at risk of COVID-19, so a person who:

* is required to self-isolate or self-quarantine in accordance with guidance issued by the Australian Health
Protection Principal Committee in relation to COVID-19; or

* is atleast 70 years old; or

» if the person identifies as being of Aboriginal or Torres Strait Islander descent—is at least 50 years old; or
* is pregnant; or

¢ is the parent of a child aged under 12 months; or

* is being treated for a chronic health condition; or

* is immune compromised; or

* meets the current national triage protocol criteria for suspected COVID-19 infection.

The services will be available until 30 September 2020. The continuing availability of these items will be reviewed prior
to 30 September 2020.

trainitmedical.com.au



Learning Objective 3:

Use clinical software to identify 'vulnerable patients

Train IT Medical trainitmedical.com.au
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Who are your most vulnerable patients?

? Patients aged over 65

? Patients who smoke

? Influenza at risk

? Aboriginal and Torres Strait Islander people

Train IT Medical



Know your patient population. How many confirmed and suspected cases of COVID-19?
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|What is our GOAL?

(what are we trying to

accomplish)

Change existing correspondence management protocol so patients no
longer return for their results (ie face-to-face consultations to telehealth
consultations).

Decrease number of patients presenting at practice.

What measures will we

use? (i.e. data)

Number of patients currently using telehealth.

Number of patients currently visiting practice.

How do we start:

* Redesign correspondence management protocol to incorporate
telehealth consultations to replace face-to-face follow up
* Team meeting to communicate QI with staff

* Setup appointment book in MD

* Teach clinicians how to use modified protocol with MD and PS

Sample PDSA

Train IT Medical
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shttps://trainitmedical.com.au/coronavirus-covid-19/
shttps://trainitmedical.com.au/coronavirus-covid-19/

My Health Record: Easily accessible across healthcare settings

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports
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Learning Objective 4.

Implement a planned approach for preventive health for patients at risk.

@Troin IT Medical trainitmedical.com.au



5
WHAT,S YOU R P LAN ? Usual Item | Video Phone
6 Mumber | Mumber | Number Detail Value
7 |Standard Consult Items
8 3| 91790|  91795|Level A $20.55
. g 23| 91800 91809|Level B $44.90
Generate list of vulnerable 10 26| 1801  s1s10fievelC 700
. 1 44| 91802| 91811|Level D $128.05
patlents 12 82200| 91192|  91193|NP Level A $9.75
13 82205 91178|  91189|NP Level B $21.30
14 82210/ 91179| 91190|NP Level C $40.40
. . . 15 82215 91180  91191|NP Level D $59.50
- At risk > flu vaccinations 16 | Obstetri
17 16500  91855|  91858|Antenatal $47.90
- already On Care plansf? 18 4001  92136|  92138|Non-Directive Preg Counselling »20mins | 531.55
19 |GPMP
- due for care p|an review 20 721]  92924]  92068|GPMP $172.40
21 723| 92025 92069|TCA $136.60
- aye ryone over 65 22 732| 92028  92072|Review GPMP/TCA $86.10
23 |MHCP
_ Aborlg | nal an d/or Torres Stralt 24 2700|  92112]  92124|MHCP Non Tra?ned 20-40mins 485.70
25 2701|  92113|  92125|MHCP Non Trained >40mins $126.15
I | d 11 26 2715  92116|  92128|MHCP Trained 20-40mins $108.80
Slanaer Orlg N 27 2717|  92117|  92129|MHCP Trained =40mins $160.25
: 28 2712|  92114|  92126|Review of MHCP $85.70
P reg n aﬂt pat| e nts 29 2713 52115 92127|MH Consultation $85.70
: 30 |ATSI Health Assessment
- Bab|eS under 12 months 31 715|  92004|  92016|ATSI Health Assessment | $253.70
32 |Afterhous Urgent in Unsociable Hours (2300-0800)
33 599| 92210 92216 | $182.85
34
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Educate patients - protocol

1. Prepare patients for what to expect

2. Provide a cheatsheet

3. Communicate via practice website

4. Send a link via email to join the session

5. Keep it simple

6. Reassure patients — they trust you

7. Ask for feedback — continuous improvement




TELEHEALTH TIPS
FOR PATIENTS

How to prepare for telephone or
video medical appointments

FIND A PRIVATE SPACE

Vour healtneare Eeo e My roed 5o ack you
parvanal questions anil see you Cearly. Mo fod
& petemte. Quist speta with good lighting

ALLOW PLENTY OF TIME

Due b mwd sl emergencies 15 Wituely
Imecasitsie for doctors to Fun exectly 10 the minuts.
Mk yoursell cominrimiee s wspert to wall

WRITE A LITTLE LIST

W can be hard to remaniser whet you warted (o
st with pour doctar Wikte a tax of what you
Wwant 1o covet sl ween (2 Aandy for the
Appmerireed

CHECK YOUR

q e o UNDERSTANDING

]’nl-’-cnh ronsuitatinn regues weien clanty
Frepeat Back Inportant inatructions 1o your
Hmalthe min peorider £ aTIRUTY poes Undetand
=Ikcw ar instructions

'
ww @ 7ELEHEALTH IS NEW FOR
[ =x EVERYONE
=i ‘* Twiehaalth ts new 1 pour hesithcery providen
ut WAy 1o oW fow pins Plosss Wase yas 1haughne
S ma e and tog e can

Datient contred heulthcore o everyone

Telehealth-tips-for-patients

trainitmedical.com.au



http://practicecoach.com.au/telehealth-tips-for-patients/

Patient resources

Attending your appointment
via a Video Call

Replace the text with the rame of your service

Where appropriate, you can have yo
consultation online via a video call

Video calling is a8 convenient as a

phone call, with the added value of
fi to-face communication.

It can save you time and mone
and brings your care closer to home

& Whara do | go to attend my appointment?

Ti attend your appointment, go 1o
Raplaca this text with the URL of your service's Waiting
Area enlry page

v What do | need 1o make a video call?

° A good connection 10 the ternet

5 Q. YouTube) you Gan maks a wieo oo

° A private, well-it mrea where you will not be

disturbed gunng tha
° Ono of these:
VIO Ma v

8 !sitsecure?

$ How much does a video call cost?

H Smartphotm & tabiet users
o B A e S

Centre for Online Health

CENTRE FOR HEALTH SERVICES

ATTENDING YOUR VIDEO CONSULTATION:

A telehealth guide for patients

STEP 1: Check you have the right equipment

(/) Youwsl need a computer or tablet computer with either a built-in web-cam or a

[ THE UNIVERSITY
(Pl OF QUEENSLAND

AUETRALIA

c Heaith Systemn Sustainability

for a video consultation

USB web-cam. A
5 0 —
/) Ensure you have a good Intemet connection. TIP!If you can watch YouTube i | =
clips, your connection is probably good enough for a video consultation =

Once you have an appointment here’s how to
consultation.

STEP 2: Prepare for your video consultation
’,‘:\ Before your video consultation, ask others in your
© nhousehold 10 stop using inMemet applications that

might slow your ponnection, such as video
streaming or gaming

E Have at hand relevant health records. prascriptions,
Wsts of medication and coples of results

7 || Prepare a list of concemns you want to discuss and
have a pen and notepad handy

If you have any medical devices, place them nearty
(eg thermometer, blood pressure cuff, blood

Ghucose monitor)

prepare and get the best out of your video

[TEL Set up In & quiet, prvate and well# room

Try not to sit with bright Sght behind you ~ for
% example, face the window rather than having your

back to the window. This wil hedp 10 ensure your
face can be seen clearly

“;]I Connect your lsptop or tablet to the internet

( it close 1o the camera 50 yow head and shoulders
are i view.

[8(“.] If there 5 someone with you, ansure both of you
can be seen

A few minutes before your appointment time, follow the connection instructions provided to you

when you made the appointment.

T1P! Wnen making your appontment ask how you can practise

STEP 3: During for your video consultation

) Look directly at the screen.

(/) Spesk u litle more slowly than normal to help your

healthcare provider hear you cleary

/") Take care not talk over the fop of your healthcare

provider. Pause after speaking and be consclous of

taking turns 4

ak

) It you get cut off and can reconnect, walt for &

phona call from the healthcare provides

‘
CONTACT US: »‘.‘3— concenimuasdusu [

connecting before the actunl viieo consultation

/) i you need to move out of camera view, Inform
your healthcare provider what you are doing

Write down any advice of Instructons, and make

sure you understand the next sleps (6.g. where to

leava & spocimen; how 10 receive @ prescription)

) Repoat the instructions back to the healthcare

provider

) Whan you've both said goodbye, disconnect the

call

enquinesgcah uq edu. o u BUC_COM

Version: Masch 2020

Patient Information Leaflet

COH Quick Guide for consumers

trainitmedical.com.au



https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
https://coh.centre.uq.edu.au/files/2022/COH_UQ_Consumer_Attending a videoconsultation_v1.pdf

HOW TO DO A HIGH QUALITY REMOTE CONSULTATION!

access the patien

consult

m and ask t

in frant of & bright

Have your plan B in pla
the phane or if the pat:

onfirm it's still approprate to
nform the patient of any addit:

mote consult

nitiate the consultation . t .

the patient.

g. ‘can you hear/
blesha

Explain what can or cannot be donge

« Remind the patient
i it and they

consultation or put health Information in the

« Provide instru

information — com -

ook Be aware that remote consults are new for patients and
photo.
) communication m and them

*  Summarise key Tell the patient you are NG to o the call

do what & when < A
Send 3 patient evaluation form to get thew feedback on

. y ving a remote cansultation

Australion Cobage
Rurol & Aamote M



https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4

Access elLearning course: =1 vedcol phn WV>

WentWest

https://courses.trainitmedical.com.au/

COVID-19 & Telehealth

- WentWest -

Enrolment Code: p8GsSTHo

Presented by Katrina Otto
Tram IT Medical Pty Ltd
www.trainitmedical.com.au
kalinna@irainitmedical com au

E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «

trainitmedical.com.au
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We're here to help you!

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 19/05/2020
No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.

Train IT Medical
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https://twitter.com/trainitmedical
https://www.facebook.com/TRAINITMEDICAL/
http://www.trainitmedical.com.au/
https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10

Book into one of our upcoming webinars: phn W)

il r. WentWest

TOPIC DATE TIME
Webinar 4: Telehealth & new Medicare item numbers 19t May 12:30pm
Webinar 5: Advanced Telehealth & digital health improvements 27t May 6.30pm
Webinar 6: Telehealth for Specialists & Practice Managers Part 1 3" June 6.30pm
Webinar 7: ePrescribing, Results and My Health Record for 10t June 6.30pm
multidisciplinary based care

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17t June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7t July 6.30pm

trainitmedical.com.au
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1 inktathx P ogrecting Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
5 Commun 118" | RPN, 'Y : Healthy Western
- i\ - : CommunityHQ
o e g Sydney
Have your s
Commissioning
HealthPathways and Tenders

support@wentwest com.au | ph 8811 7117
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