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Further learning:

RACGP: Telehealth video consultation guide

TRAIN IT MEDICAL 

trainitmedical.com.au

https://www.racgp.org.au/FSDEDEV/media/documents/Clinical Resources/Guidelines/Guide-to-providing-telephone-and-video-consultations.pdf
trainitmedical.com.au
https://trainitmedical.com.au/coronavirus-covid-19/


Access eLearning course:

https://courses.trainitmedical.com.au/

Enrolment Code: p8GsSTHo

https://courses.trainitmedical.com.au/


Patient Information Leaflet

support@wentwest.com.au
ph 8811 7117

https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au


Learning Objectives:

1. Prepare your technology tools for telehealth efficiency

2. Understand telehealth and telephone item numbers and changes to 
incentive payments.

3. Use clinical software to identify 'vulnerable patients

4. Implement a planned approach for preventive health for patients at 
risk.



Learning Objective 1:

Prepare your technology tools for telehealth efficiency



Ensure you have the latest data & fee updates

To check last data update: Help menu > Select About



Apply the Bp Premier data update

• Apply the latest data update

• New fees for telehealth

• New clinical codes

• Coding allows for audits and reporting

• Follow up of suspected cases of COVID-19

To check last data update: 

Help menu > Select About > Check Last Drug Update



New telehealth fees

Telehealth fees will be available 

to select in the Finalise Visit 

window.

* Paying 85% of MBS, not 100% 



Past History/Reason for Contact



Patient Information Leaflet

support@wentwest.com.au
ph 8811 7117

https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au


ACCRM

http://www.ehealth.acrrm.org.au/


What about Genie and all the others? 

Read more

See Pulse IT’s curated list of 

digital health providers

https://www.pulseitmagazine.com.au/australian-ehealth/5450-genie-to-roll-out-end-to-end-telehealth-platform-with-online-booking-and-payments?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b4eb81dca4-PulseIT_eNews_21_04_2020&utm_medium=email&utm_term=0_b39f06f53f-b4eb81dca4-407325863&goal=0_b39f06f53f-b4eb81dca4-407325863&mc_cid=b4eb81dca4&mc_eid=6da306b71e
https://www.pulseitmagazine.com.au/news/australian-ehealth/5456-covid-19-resources-primary-health-networks?utm_source=dlvr.it&utm_medium=facebook




What is Best Practice doing?

• Telehealth consults using integrated software

• Myhealth1st

• HotDoc

• Healthsite

• HealthEngine

• AutoMed Systems

• Suggested workflows for telehealth consults for non-integrated 
software (and lots of other useful COVID-19 specific information) 
available via our Knowledge Base (accessed via help>online within 
Bp Premier)

• Fast Tracked ePrescriptions will be available in Jade Sp3

• It’s imperative you are operating on the most recently released 
version of Bp Premier to take advantage of ePrescriptions, or any 
other initiatives Best Practice releases in the coming months. 

This is Best Practice. An evolution in medical software
Visit us online at www.bpsoftware.net



MedicalDirector Telehealth

• Telehealth capability has launched in MedicalDirector Helix and 
Clinical. In Helix, it is accessible within the Clinical Consult panel. In 
Clinical, it is accessible via the Sidebar

• No need for any special downloads. A secure link can be sent to the 
patient as part of the normal email and SMS confirmation process, 
and the patient can join the consultation at the appropriate time, via 
phone, tablet or computer

• Telehealth capability will be free within MedicalDirector for at least 
the next 3 months, to support practices during COVID-19 (conditions 
apply)

• Emails have been sent to all MedicalDirector practices with 
instructions on setting up





Planning

1. Start with technology you and your patients are comfortable with.

2. Focus on your most isolated and vulnerable patients.

3. Acknowledge pros and cons of telehealth. “Are you used to video?

4. Tell your patient what to expect if technology fails 
eg “I will call you”. 

5. Create new dialogues eg. “I need to refer to/type some
notes in your medical record. I will just be looking away for a 
moment, is that okay with you?

6. Access/add information to My Health Record.



Obtain patient consent

• Book and confirm telehealth 

consultation with patient 

• Document patient consent:

• Sign and scan document

• Add a shortcut

• Record patient response 

“Yes I’m fine with that”

• Informed financial consent 

• Visit Type = Telehealth or Telephone

Reminder: doubleclick on phone number, check mobile and select preferred method of contact.

Read RACGP telehealth video consultations guide

https://www.racgp.org.au/getmedia/c51931f5-c6ea-4925-b3e8-a684bc64b1d6/Telehealth-video-consultation-guide.pdf.aspx#page=18&zoom=100,0,0


Timesaving tips to prepare your software

1. Set up telehealth & telephone appointments

2. Design some shortcuts eg

- consultation

- telehealth 
- consent
- warned about risks etc 

3. Save your pathology as ‘favourite’

4. Code reason for contact/diagnosis

5. Select visit type eg. telephone, telehealth or surgery.

6. Use alert/action/reminder feature to help track patients 
tested for COVID-19



Learning Objective 2:

Understand telehealth and telephone item numbers and 
changes to incentive payments.



New MBS Item Numbers for telehealth

MBS Online – Complete List of COVID-19 Telehealth MBS items

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March?fbclid=IwAR3bv9HQLhb7yHRGnvYu2IVQDCYIVv3WYdQCb4Ll5NIZy_uVV0sPsxXqRQs




New MBS Item Numbers for COVID-19 telehealth - GP

New

Always go from the source – MBS online

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March


Bulk bill patients ‘more vulnerable to COVID-19’



FAQ – Can the new temporary MBS telehealth items be 

used for multiple attendances on the same day?

Yes. Medicare rebates may be paid for each of several attendances on a patient on the 
same day by the same medical practitioner, provided the subsequent attendances are not a 
continuation of the initial or earlier attendances.

However, there should be a reasonable lapse of time between such attendances before 
they can be regarded as separate attendances.

Where two or more attendances are made on the one day by the same medical 
practitioner, the time of each attendance should be noted (eg 10.30 am and 3.15 pm) in order 
to assist in the assessment of benefits."

Medicare source

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/FAQ - COVID Provider 300320.pdf


New COVID-19 Bulk Billing Incentives - 20th April 2020
As of 20 April, two new bulk-billing incentives introduced for vulnerable patients (items 10981 and 10982). 
Equivalent to 10990 (metropolitan) and 10991 (regional). 
Apply for unreferred medical service for patients more vulnerable to COVID-19 - not admitted to a hospital.

MBS Changes Factsheet - 20th April 2020

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/FAQ - COVID Bulk Billing 200420.pdf


Changes to MBS COVID-19 telehealth items - 20th April 

Specialists and Allied Health 

Bulk Billing Rules
Specialists and Allied Health are no longer required to bulk bill telehealth consultations for concessional, 
vulnerable patients or children under 16. Usual billing practices can be applied. 

Allied Health – new MBS items
4 for Chronic Disease Management

4 follow-up items for indigenous patients

2 for pregnancy support counselling 

8 for children with autism, PDD or disability

18 for eating disorders services

Specialists 24 new items

6 for consultant psychiatrists, 

8 for public health physicians, 

10 for neurosurgeons

Specialist Fact Sheet – 20th April 2020Allied Health Fact Sheet – 20 April 2020

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/COVID-19 Bulk-billed MBS telehealth Services - Specialists 200420.pdf
http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/COVID-19 Bulk-billed MBS telehealth Services - Allied Health 200420.pdf


Changes to MBS COVID-19 telehealth items - 20th April 

Bulk Billing Rules (for concessional, vulnerable patients or children under 16)

1. Specialists and Allied Health no longer required to bulk bill telehealth consultations

2. GP’s and OMP’s MUST continue to bulk bill telehealth consultations

Bulk Billing Incentive Items
2 new bulk-billing incentive items now available - medical services to vulnerable patient/s:
- item 10981 mirrors the current item 10990 metropolitan
- item 10982 mirrors the current item 10991 regional

4 new telehealth items for practice nurses / Aboriginal health practitioners
Mirroring items 10997 and 10987 

For chronic disease management and follow up to an Aboriginal Health Assessment.



Practice Incentive Payments

✓ Double PIP QI payments for GP practices open 
for face to face services for minimum 4 hours per 
day

✓ $10 per SWPE

✓ Quarterly payment cap now $25,000 per quarter 

✓ Payments will be made on 1 May and 1 August 

Read more about PIP QI changes

https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-primary-care-package-practice-incentive-payments.pdf


Practices may focus their quality improvement 

activities on areas which are informed by 

their clinical information system data and 

meets the needs of their practice population.

PIP QI



Credit Marg Windsor, DARTA Medical



• Available for all patients (until 30 September 2020)
• 1st preference is with video but telephone okay
• PIP QI payment doubled

• Expanded to include 
- care planning 
- Indigenous Health Assessments
- Eating Disorder Management
- Mental Health
- Urgent After Hours
- Pregnancy Support

• Bulk billing incentive doubled
• Incentive payment for ‘vulnerable patients’

Using the New MBS Item Number for COVID-19 Telehealth



Bulk bill patients ‘more vulnerable to COVID-19’



Learning Objective 3:

Use clinical software to identify 'vulnerable patients



A new way to connect…



? Patients aged over 65

? Patients who smoke

? Influenza at risk

? Aboriginal and Torres Strait Islander people

Who are your most vulnerable patients?



Know your patient population. How many confirmed and suspected cases of COVID-19?



Sample PDSA

shttps://trainitmedical.com.au/coronavirus-covid-19/
shttps://trainitmedical.com.au/coronavirus-covid-19/


My Health Record: Easily accessible across healthcare settings 



Learning Objective 4:

Implement a planned approach for preventive health for patients at risk.



WHAT’S YOUR PLAN?

Generate list of vulnerable 

patients:

- At risk > flu vaccinations 

- already on care plans?

- due for care plan review

- everyone over 65

- Aboriginal and/or Torres Strait 

Islander origin

- Pregnant patients 

- Babies under 12 months 



A new way to connect…



Educate patients - protocol

1. Prepare patients for what to expect 
2. Provide a cheatsheet
3. Communicate via practice website
4. Send a link via email to join the session
5. Keep it simple
6. Reassure patients – they trust you
7. Ask for feedback – continuous improvement



Telehealth-tips-for-patients

http://practicecoach.com.au/telehealth-tips-for-patients/


Patient resources

Patient Information Leaflet COH Quick Guide for consumers

https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
https://coh.centre.uq.edu.au/files/2022/COH_UQ_Consumer_Attending a videoconsultation_v1.pdf


ACCRM

https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4
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We’re here to help you!

mailto:katrina@trainitmedical.com.au
https://twitter.com/trainitmedical
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Book into one of our upcoming webinars:

TOPIC DATE TIME

Webinar 4: Telehealth & new Medicare item numbers 19th May 12:30pm

Webinar 5: Advanced Telehealth & digital health improvements 27th May 6.30pm

Webinar 6: Telehealth for Specialists & Practice Managers Part 1 3rd June 6.30pm

Webinar 7: ePrescribing, Results and My Health Record for 

multidisciplinary based care

10th June 6.30pm

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17th June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7th July 6.30pm
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mailto:support@wentwest.com.au

