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Further learning:

& RACGP | Guide to providing telephone

pipmancae sommmen L and video consultations in

general practice

racgp.org.au

We share because we care

QOver our years of presenting, training & consulting to medical

practices, we have collated thousands of learning resources
And now we want to share them with you - for FREE

Our resources Includes useful links, news articles, helpful documents,

checklists, and much more

Coronavirus / COVID-19

View our dedicatad COVID-19 page Read our latest COVID-19 Blog

RACGP: Telehealth video consultation guide

TRAIN IT MEDICAL
trainitmedical.com.au

trainitmedical.com.au


https://www.racgp.org.au/FSDEDEV/media/documents/Clinical Resources/Guidelines/Guide-to-providing-telephone-and-video-consultations.pdf
trainitmedical.com.au
https://trainitmedical.com.au/coronavirus-covid-19/

Access elLearning course: =1 vedcol phn WV>

WentWest

https://courses.trainitmedical.com.au/

COVID-19 & Telehealth

- WentWest -

Enrolment Code: p8GsSTHo

Presented by Katrina Otto
Tram IT Medical Pty Ltd
www.trainitmedical.com.au
kalinna@irainitmedical com au

E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «

trainitmedical.com.au
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Attending your appointment ] ]
via a Video Call Patient Information Leaflet

Replace the text with the rame of your service

& Where do | go to attend my appointment?

Where appropriate, you can have your
consultation online via a video call

Video calling is as convenient as a ‘ ‘ ‘ To attend your appo'ntment’ go tO:
phone Eall. Q’b’lt‘h’(hﬂ- added valué of

face-to-face communication. : - Replace this text with the URL of your service's Waiting
It can save you time and money, e Afea ent’y page

and brings your care closer to home

& Whara do | go to attend my appointment? 8 !sitsecuro?

v
To attend your appointment, go to

Replaca this text with the URL of your service's Waiting , . “ : . - o phn w> * 2 v 1 =~ 0

Ares enlry page
9 10w s Gt s s o pow? e e o s | e ] e | e
THhe VIO A ree cspt ¥ youd LTS USa0S
" 4 ar ! B Mo ot h

Al trmen
T How much internat data will | use?

at o m
v/ What do | need 1o make a video call?
Q A godd] connection 10 the ilernet
1 yoOu O8N waloh & video s

) SO0 YOU G Makss @ woeo oa L LSS i kees - GOBE

Catermiiny
wul Tendert

0 A private, well-lit nrea where you will not be
disturbed gunng e oo

- S——— 7 A support@wentwest.com.au
" o Froton wat broweer on 8 ceekdon o e ' A ph 88117117

M an An 1ate -
' " : ’ H Smartphotn & tatiet users
» o PO gy o ge—

trainitmedical.com.au


https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au

Learning Objectives:

1. Define team-based care and telehealth
2. Discuss changes to Medicare item numbers in relation to team-based care

3. Use case conferencing to interact efficiently with other clinicians in a team-

based care setting.
4. Consider digital health tools (including My Health Record) to enhance care

for vulnerable patients and meet eligibility for practice incentive payments

@Train IT Medical trainitmedical.com.au
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Learning Objective 1.

Define team based care and telehealth

@Troin IT Medical trainitmedical.com.au



Team based, patient-centred care and shared goals

trainitmedical.com.au


https://www.coviu.com/

“Team-based care has the potential to improve the comprehensiveness,
coordination, efficiency, effectiveness, and value of care,
as well as the satisfaction of patients and providers. “

“It is patient-centred and supports patients in learning to manage,
organize, and participate in their own care
at the level the patient chooses."

Source: PMCH Resource Centre

@Train IT Medical trainitmedical.com.au



https://pcmh.ahrq.gov/page/creating-patient-centered-team-based-primary-care

Our Virtual Waiting Room

Thank you for your interest in our Video Telehealth services.

Pleasefead the information below if this is the first time you are using
our video'eonsultation services. If you already have ap-appointment for
a video.€onsultation, please enter our virtual waiting f6em i kmg
the buﬁon below. Please nojé that you must have af appomfment in
order to' b%mdj you areof atiended to W.,l"lln ]5,3m? utes

tleose call the prcchce on 02—88'56 4&8 ’

§ ,"l'

Hills Family General Practice HealthDirect Resource Centre

trainitmedical.com.au


https://hillsfamilygeneralpractice.com/telehealth-at-our-practice
https://help.vcc.healthdirect.org.au/conductavideocall/join-a-video-call
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Learning Objective 2:

Discuss changes to Medicare item numbers in relation to team-based care

@Troin IT Medical trainitmedical.com.au



New COVID-19 Bulk Billing Incentives - April 2020

Bulk Billing Incentives*
Item Temporary Fee (30 March - 30 Temporary Benefit (30 March - 30
September 2020) September 2020)
10990 $15.00 $12.75
10991 $22.70 $19.30
10992 $22.70 $19.30
64990 $14.10 $12.00
64991 $21.30 $18.15
74990 $14.10 $12.00
74991 $21.30 $18.15
New Item Temporary Fee (14 April - 30 Temporary Benefit (14 April - 30
p \ September 2020) September 2020)
| 10981 | $15.00 $12.75
! 10982 ’ $22.70 $19.30

This is for vulnerable patients who are not eligible for 10990 or 10991.
Apply for unreferred medical service for patients more vulnerable to COVID-19 - not admitted to a hospital.

trainitmedical.com.au



Bulk bill patients ‘more vulnerable to COVID-19’

Vulnerable means a patient at risk of COVID-19, so a person who:

» is required to self-isolate or self-quarantine in accordance with guidance issued by the Australian Health
Protection Principal Committee in relation to COVID-19; or

* s at least 70 years old; or

» if the person identifies as being of Aboriginal or Torres Strait Islander descent—is at least 50 years old; or
* |s pregnant; or

¢ is the parent of a child aged under 12 months; or

* is being treated for a chronic health condition; or

* is immune compromised; or

* meets the current national triage protocol criteria for suspected COVID-19 infection.
The services will be available until 30 September 2020. The continuing availability of these items will be reviewed prior
to 30 September 2020.

trainitmedical.com.au



New MBS Iltem Numbers for COVID-19 telehealth - GP

New

Health assessment

* GP ATS| health assessment

Chronic Disease Management

* GP management plan, prepare

* GP team care arrangement, co-ordinate development

* GP contribution to prepare or review a multidisciplinary care
plan, prepared by another provider

* GP contribution to prepare or review a multidisciplinary care
plan, prepared by a provider when the patient was admitted
or by a RACF

* GP attendance to coordinate a GP management plan or
team care amrangements

715

721

723

729

731

732

92004

92024

92025

92026

92027

92028

92016

92068

92069

52070

52071

52072

Always go from the source — MBS online

trainitmedical.com.au


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March

.-

A new way to connect...

77




Service

Existing Items
face to face

Telehealth items
video-conference

Telephone items —
for when video-
conferencing is not
available

Chronic disease management
Items introduced 30 March 2020

Allied health CDM services (all 13 items)

o020

10950, 10951,
10952, 10953,
10954, 10956,
10958, 10960,
10962, 10964,
10966, 10968,

93000

93013

items introduced 20 April 2020

CDM service provided by a practice nurse or
Aboriginal and Torres Strait Islander health
practitioner

10997

93201

93203

trainitmedical.com.au



CALCULATING MULTI-DISCIPLINARY TELEHEALTH ITEM NOS.

TELEHEALTH

SCENARIOS




New MBS Iltem Numbers for telehealth

A MBS Online

Australian Government

Medicare Benefits Schedule
Department of Health

About the MBS ~

Home Aboutthe MBS  News

Latest News

The following is the Latest News for MBS Online.

{7} Page fast updated: 22 May 2020

22 May 2020 News - Changes to COVID-19 services

Nine new telehealth and telephone items

20 April 2020 News - Changes to COVID-19 services
Changes to bulk billing arrangements (for specialists and allied health) and two new bulk billing incentives items

MBS Online — Complete List of COVID-19 Telehealth MBS items

- ' ; ;
) ay 4 -‘
. » o e

: o le
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http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March?fbclid=IwAR3bv9HQLhb7yHRGnvYu2IVQDCYIVv3WYdQCb4Ll5NIZy_uVV0sPsxXqRQs

_ Australian Government F req u e ntly as ked

Departmentof Health questions

COVID-19 Bulk-billing incentives
Frequently Asked Questions

Last updated: 8 May 2020

E—)

Commencing 13 March 2020, new temporary MBS telehealth items have been made available to help reduce the
risk of community transmission of COVID-19 and provide protection for patients and health care providers.

A service may only be provided by telehealth where it is safe and clinically appropriate to do so.
It is a legislative requirement that the new GPs and Other Medical Practitioner (OMP) telehealth services, must be

bulk billed for Commonwealth concession card holders, children under 16 years old and patients who are more
vulnerable to COVID-19.

The bulk billing incentive Medicare fees have doubled (until 30 September) for items relating to GP and OMP
services, diagnostic imaging services (items 64990 and 64991) and pathology services (items 74990 and 74990).
These items can be claimed with the new temporary MBS telehealth items where appropriate.

As of 20 April 2020, two new bulk-billing incentive items have been introduced for services provided to patients
who are more vulnerable to COVID-19.

trainitmedical.com.au


http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/FAQ - COVID-19 Bulk Billing Incentive - 080520.pdf

MBS Item Number for COVID-19 Telehealth now include:

e Care planning

* Indigenous Health Assessments
* Eating Disorder Management

* Mental Health

* Urgent After Hours

* Preghancy Support




5
WHAT,S YOU R P LAN ? Usual Item | Video Phone
6 Mumber | Mumber | Number Detail Value
7 |Standard Consult Items
8 3| 91790|  91795|Level A $20.55
. g 23| 91800 91809|Level B $44.90
Generate list of vulnerable 10 26| 1801  s1s10fievelC 700
. 1 44| 91802| 91811|Level D $128.05
patlents 12 82200| 91192|  91193|NP Level A $9.75
13 82205 91178|  91189|NP Level B $21.30
14 82210/ 91179| 91190|NP Level C $40.40
. . . 15 82215 91180  91191|NP Level D $59.50
- At risk > flu vaccinations 16 | Obstetri
17 16500  91855|  91858|Antenatal $47.90
- already On Care plansf? 18 4001  92136|  92138|Non-Directive Preg Counselling »20mins | 531.55
19 |GPMP
- due for care p|an review 20 721]  92924]  92068|GPMP $172.40
21 723| 92025 92069|TCA $136.60
- aye ryone over 65 22 732| 92028  92072|Review GPMP/TCA $86.10
23 |MHCP
_ Aborlg | nal an d/or Torres Stralt 24 2700|  92112]  92124|MHCP Non Tra?ned 20-40mins 485.70
25 2701|  92113|  92125|MHCP Non Trained >40mins $126.15
I | d 11 26 2715  92116|  92128|MHCP Trained 20-40mins $108.80
Slanaer Orlg N 27 2717|  92117|  92129|MHCP Trained =40mins $160.25
: 28 2712|  92114|  92126|Review of MHCP $85.70
P reg n aﬂt pat| e nts 29 2713 52115 92127|MH Consultation $85.70
: 30 |ATSI Health Assessment
- Bab|eS under 12 months 31 715|  92004|  92016|ATSI Health Assessment | $253.70
32 |Afterhous Urgent in Unsociable Hours (2300-0800)
33 599| 92210 92216 | $182.85
34

trainitmedical.com.au



Practice Incentive Payments

v Double PIP QI payments for GP practices open
for face to face services for minimum 4 hours per
day

v' $10 per SWPE

v Quarterly payment cap now $25,000 per quarter

v' Payments will be made on 1 May and 1 August

Read more about PIP Ql changes



https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-primary-care-package-practice-incentive-payments.pdf

Practices may focus their quality improvement
activities on areas which are informed by
their clinical information system data and

meets the needs of their practice population.

Train IT Medical



Train IT

PDSA/Quality Improvement Activity - Sample
Topic — My Health Record

Area of Focus: Shared Health Summaries

Step 1. The 3 Fundamental Questions

1. What are we trying to accomplish?

(By answering this question you will develop your goal for improvement)
Improve the management of vulnerable patients through the use of digital health and in particular the use of My
Health Record (as a method to share information) with a focus on vulnerable patients.

2. How will we know that a change is an improvement?

(By answering this question you will develop measures to track the achievement of your goal)
The total number of Shared Health Summaries for ‘vulnerable patients’ uploaded to My health Record will increase
by 10% each month for the next 6 months.

Train IT Medical trainitmedical.com.au



Learning Objective 3:

Use case conferencing to interact efficiently with other clinicians
In a team-based care setting.

Train IT Medical trainitmedical.com.au
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https://www.coviu.com/
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HOW TO DO A HIGH QUALITY REMOTE CONSULTATION?

Ay you will 3 e patient
10 use a private. well-lt room and ask the pa

do notsit in f a bright window
deaw curts

For video decide on the plat
Healthdirect

chnology I work
it an hour b

sl appropriate 1o wait untll the

the cansultation by connecting anlir
the patiant

> alone
mething e.g. 'can you he &7’ use the chat
ToublE g nt and position T ¥ the video or
consult
t to your plan B If the technology

and re
you can both be seen clearly

working

Explain what can or cannot be done on a remo

rould the
chnatogy fail and the: vd the
ation or put hea n the chat , "

sure adequate c

Pravide i uCUoNs ON how 10 Capture visual dical record

nformation - came closs 1o the camera of take 3

» Beawate that re

phato

«  Tell the pstient you are goir
o Send a patient evaluation form
having

Austrolian Golla
Rural & Renate Medi



https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4

2. STARTING THE CONSULTATION

indtiate the carsuliation by connecling anline or calling

-
the pabeanm
o  Saysomething e.g. "can you hear/see me?’ use the cnat
of phone 10 rouilashadl with the patent and postion
SCI2ENs S0 You can both be seen claarly
o Revert to your plan B If the technology (sa't workang

3. DURING THE CONSULTATION

Remind the patient what the plan B 1S shoula the

tlechnotogy fail and they are not to record the

consultation or put health informaban in the chat

Provide instrectuions on how 1o capture visua!

formatian - came cloza 1o the camera or take 3

Dhato

niirm the jdentity of the patent and anyone &lsé on

-

fake and record varbal consent for the video or phanse

consull
Explalnt what can or cannot be done on a remote consult

Let the patent know when you are taking notes of

reading something — sience s OK

medical record
Be aware that remaote consulls are new for pabents ang

communication may be harder fof you anda them

trainitmedical.com.au


https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4

TELEHEALTH

TELEHEALTH

ORIENTATION CHE

Ths Dhwehfyr, «

Network (NON

SXMNIATON {00t 1O el and piovianea
o teere >

procevs of imanitment snd cnboaeding

NSWRDN
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https://www.nswrdn.com.au/site/index.cfm?display=289612

Australian College of \‘"'
Rurol & Remote Med:c:ne ““

NORLD LEADERS Search this Site Q] = Log in

eHealth National eHealth Program v Telehealth ¥ Social media ACRRM v

\‘] Telehealth Modules
Provider Directory
Emg a 1e:egea::: special:§tt - é;\ Standards £ Rural and Remote
Ind a Ielenealth generalis L % — st 2
Register your organisation | -~ //4 News b Dlglta| Innovation
and your clinicians NS, e (o] | Group
A= - ,’ ‘ TeleDerm
TS Vid

Tech-e-Select e ideos
Video-conferencing \ N
solutions View group Members
Facilitated solutions \
TeleHealth peripherals oy,
List your technology % N ",%

H N

J,"'IJ ,l/”'),
s "y, I/r,

g Forum activity oo P,
What's hot: : . .

@ Advice & ﬁ Education & cl_«‘ Resources u ACRRM eHealth
Jump to forum: Information ' Standards ACRBM Taishediin Toliian -Aboliag
o Telehealth general discussiGt eHealth ready » ACRRM Telehealth s i R ne i Programs:»
o eHealth general discussionTelehealth step-by-step standards framework Nowss rticlerZ Our partners
o TSOs Upcoming eHealth events ~ ACRRM Telehealth RMA Webeasts Membership
o Technology Events Kits: guidelines ATVHS ezl Staff
o See all forums eHealth & Social Media ; o Eeedbackl contactius

modules Social media guidelines
TRy IMIT curriculume’

NACCHO
Telehealth modules:

. NACC HO o
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http://www.ehealth.acrrm.org.au/

Clinical Handover after multi-party telehealth consultation

e Make consultation notas
* Record any technical mafunctons

e Implement and monitor agreed follow-up
actions

Clirecal

e Maka consultation notes
e Record any technical malfunctions
e Sand resporse letter to GP

e ImpEemeant and montor agreed follow-up achons

trainitmedical.com.au



Standard 1.3 “Expect to Share”

“Health Professionals should expect to
share their health information with
colleagues and with patients to
facilitate safe and effective health care”

RACGP Quality Health Records in Australian Primary Healthcare




“General assumption is that you lose
rapport but that is the opposite of
what I've found over the past 2 years
of doing telehealth”. o

- - SRR
Dr Gaj Panagoda, Pomegranate
Paediatric Rehabilitation Physician & Health Ep57 The Art Of Telehealth
General Paediatrician, ’

Institute for Urban Indigenous Health SOTORTR—
g Ep57: The Art of Telehealth
o

Listen to RACP podcast: The Art of Telehealth

Train IT Medical


https://www.racp.edu.au/pomegranate/view/ep57-the-art-of-telehealth

CASE CONFERENCING | 3 WAY TELEHEALTH

TELEHEALTH
SCENARIOS

PATIENT
+ NURSE
+ GP

Nurse can quickly
send a direct link to

join the consultation.

1. Trmesmdlnated.

appolntmant bookad and link

1.AHP books appointment and
sends the link.

2.Family member can also
receive link or be added
urgently during consult.

trainitmedical.con

L.au



.-

Team care with shared goals
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Learning Objective 4.

Consider digital health tools (including My Health Record) to
enhance care for vulnerable patients and meet eligibility for
practice incentive payments

Train IT Medical trainitmedical.com.au



MedicalDirector Telehealth

* Telehealth capability has launched in MedicalDirector Helix and
Clinical. In Helix, it is accessible within the Clinical Consult panel. In
Clinical, it is accessible via the Sidebar

* No need for any special downloads. A secure link can be sent to the
patient as part of the normal email and SMS confirmation process,
and the patient can join the consultation at the appropriate time, via
phone, tablet or computer

* Telehealth capability will be free within MedicalDirector for at least
the next 3 months, to support practices during COVID-19 (conditions
apply)

* Emails have been sent to all MedicalDirector practices with
instructions on setting up

Q



@File Patient Edit  Surnmaries  Tools  Clinical  Correspondence  Sssessrment Resources  Sidebar

+=RAFEYPFADC I PV OO 2T/ S® ¥

kyHealthRecord  Window  Help

e
EiZE

Go MDF

Mrs Laura Curtin [S3urs 2mths] w | [DOB: 05/0341937  |Gender: Female Dzocupation: Om53s | ]
37 Chapman fve. Gurnang, Nsw 2787 Ph: 0455555555 [mobile) Recaord Ma: ATSE [Meither Aboriginagl nor Torres Strait |slander
Allergies & bl lonown Pension Mo Ethinicity:

Adverse )
Reactions Smoking H4 Mever smoked  IHI Moo 8003 6085 0004 5331
W armings: MyHealthRecord: [Exists with access permission as of 17/05/2020

© Summary| B, Curent Rx ’9 Pragress | £ Past history a Results Letters ﬁ Documents| B Oid seripts| & Imm. ? Cervical Screening ;{l

Consultation date: [17/05/2020 [E~- || B| |0 |F % T *| Previous vists, | ALL

Wisit type: | Surgery Consultation Y| Date Frecorded by: isit type Reason for comtact
Sunday May 17 2020 14:43:37 07/08/2018  Dr Philip Lang Surgery Consultation
Dr Phillip Lang 17/05/2020  Dr Philip Lang Surgen Consultation
Visit type:

Surgery Consultation

Tuesday August 7 2018 09:43.03
Dr Phillip Lang

Visit type:

Surgery Consultation

ST

!

trainitmedical.com.au




What is Best Practice doing?

Telehealth consults using integrated software
« Myhealth1st
* HotDoc
* Healthsite
* HealthEngine
* AutoMed Systems

» Suggested workflows for telehealth consults for non-integrated
software (and lots of other useful COVID-19 specific information)
available via our Knowledge Base (accessed via help>online within
Bp Premier)

 Fast Tracked ePrescriptions will be available in Jade Sp3

 It's imperative you are operating on the most recently released
version of Bp Premier to take advantage of ePrescriptions, or any
other initiatives Best Practice releases in the coming months.

g = . 1
& i This is Best Practice. An evolution in medical software
learning

Visit us online at www.bpsoftware.net
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My Health Record: Easily accessible across healthcare settings

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports

trainitmedical.com.au



My Health Record — Prescription & Dispense View

£ Prescnibe and Dispense | ¥ | - Mr Caleb Demington
File Help %
-~
5 B
From: 16-Jun 20010 Jv  To 24.Feb-2019 = hg Group by | Prescrption - | Collapse Medicabons View Save
oY

Prescription and Dispense View
iped by Prescription From 16-Jun-2010 To 24-Feb-2019

Mr Caleb DERRINGTON  DoB 15-Jun-1933 (85y)

Prescribed Medicine Details First Dispense Last Dispeanse Dispensed
I 3-Apr-2017 E-Mycin 400 mg tablet: film-coated, 25 unavailable unavailable unavailable l
[ unavallable E-Mycin 400 mg tablet: film-coated, 25, bottle 3-Apr-2017 3-Apr-2017 unavallable I

ADMINISTRATIVE DETAILS

Patient Author
; Mr Caleb DERRINGTON . « Nam My Heaith Record Simulator
Male
Neither Aboriginal nor Torres Strait Islander Clinical Document Details
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15-Jun-1933 (85y) ! ' ts ' 24 Feb 2019 08:07+1000
8003 6080 0004 5922 )l ' Attested Not Provided
Not Provided ! en 2.25.1637441973300314828621164580180430
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Pathology and Diagnostic Imaging included

£ My Health Record Document List - Mr Caleb Derrington E
- |
DocumentType: | All v [] Show last 3 months only Update
Exclude Medicare documents Exclude prescription and dispense records Exclude superseded or removed documents Reset
!Current filter: Excluding Medicare documents; Excluding prescription and dispense records; Excluding superseded or removed records
Document Date Service Date Document Organisation Organisation Type
R'(uvu RAES ‘% ixi. . $2 ey 5 - SR imﬂf_:a:mh‘ ﬂ'm*ﬂ ' AL tol
22112017 Event Summary Medical Center Local Government H ealthcare Admmlstratlon ‘
2211207 Shared Health Summary Medical Center Local Government Healthcare Administration
03/04/2017 Shared Health Summary Medical Center General Practice \
03/04/2017 e-Referral Medical Center General Practice ‘
03/04/2017 Specialist Letter Medical Center General Practice ‘
03/04/2017 Discharge Summary Medical Center General Practice
27032017 Pathology Report Sullivan Nicolaides Pathalogy Pathology and Diagnostic Imaaing Services
27/03/2017 Diagnostic Imaging Report Imaging Queensland Pathology and Diagnostic Imaging Services
17/03/2017 Diagnostic Imaging Report Wesley Medical Imaging Pathology and Diagnostic Imaging Services
17/03/2017 Pathology Report Mater Pathology Pathology and Diagnostic Imaging Services
10/03/2017 Pathology Report Pathology Queensland Pathology and Diagnostic Imaaing Services
10/03/2017 Diagnostic Imaging Report Brisbane Diagnostics Pathology and Diagnostic Imaging Services
01/03/2017 Diagnostic Imaging Report (ueensland Diagnostic Imaging Pathology and Diagnostic Imaging Services
01/03/2017 Pathology Report QML Pathology Pathology and Diagnostic Imaging Services

Superseded Removed

Open | Save Hisoy | | Supersede bccess Code: Close
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Access via National Provider Portal
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My Health Rocx

HORTON, ENID O

Welcome; JESSY Manjunath HELP 2 LOGOUT

Close Record

You last logged in on 17-Nov-2019

e Enter Access Code

DOB: 06-Sep-1968 (51 Years) Sex: Female
Health Record Clinical Medicine Consumer Child Medicare Advance Care
Overview Documents Records Documents Development Records Planning Q
N

Healt

¥ Advance care
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individual or o
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Event Summary

Patnology Reports
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Shared Health Summary

Specialist Letter
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Allergies & Adverse Reactlions and Medicines Information o

more information about the individual's health record or data please consult the
ite and time information shown on this page is converted 1o the Australian
when applicable).

alth Record
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This section lists key documents uploaded to this record since the last Shared Health Summary, such as discharge summaries. Other documents, such as
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How are healthcare providers using it?

of pharmacies are
now registered
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How many documents are
in the system now?
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There are There are There are There are
almost nearly more than more than
million million million
Pathology Diagnostic Discharge
Reports Imaging Summaries
Reports
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My Health Record

Statistics and Insights
MAR 2019 TO MAR 2020

of public hospital
beds are now
registered

How did healthcare provider
views change in March?
Views by GP’s in March reached nearly

250,000

Views by Public Hospitals
and Health Services were —¥=
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That’s an increase of more
A than 40% in the last month.

My Health Record
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https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332

Time for innovative, team-thinking
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Train IT Medical
PDSA Template '

Please complete this template for each PDSA cycle you undertake.

Idea #1

Describe the idea you are testing: refer to the 3"™ fundamental question, ‘What are we trying

to accomplish?

* Hold a team meeting
* Agree definition of Vuinerable patients and how to flag in software
* Agree a plan of action to follow up and upload SHS

trainitmedical.com.au



Evidence has shown that
guality improvement activities
lead to positive change
In practices, particularly when a
whole practice team approach Is
adopted




Book into one of our upcoming webinars:

hn WW>

WESTERN SYDNEY WeaneSf

An Australen Government Initiative Progressing Health Now

Webinar 6: Telehealth for Specialists & Practice Managers Part 1 3" June 6.30pm

Webinar 7: ePrescribing, Results and My Health Record for 10t June 6.30pm
multidisciplinary based care

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17t June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7t July 6.30pm

trainitmedical.com.au



Access elLearning course: =1 vedcol phn WV>

WentWest

https://courses.trainitmedical.com.au/

COVID-19 & Telehealth

- WentWest -

Enrolment Code: P8GSSTHO

Presented by Katrina Otto
Tram IT Medical Pty Ltd
www.trainitmedical.com.au
kalinna@irainitmedical com au

E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «

trainitmedical.com.au

Train IT Medical


https://courses.trainitmedical.com.au/

We're here to help youl!

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 26/05/2020
No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.

Train IT Medical
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mailto:katrina@trainitmedical.com.au
https://twitter.com/trainitmedical
https://www.facebook.com/TRAINITMEDICAL/
http://www.trainitmedical.com.au/
https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10
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WESTERN SYDNEY wentwesf

1 Inktaths ing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
5 Commun t g NE , 3 CommunityHQ Healthy Western
1% 4 Sydney

Have your say

Commissioning

HealthPathways and Tenders

support@wentwest com.au | ph 8811 7117
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What about Genie and all the others?

PULSE.IT

Australasia’s first and only eHealth and Health IT Magazine

News Blog Directory Jobs Webinars Events Subscribe Shop Advertise Abi

Written by Kate McDonald on 20 April 2020.

Clinical software vendor Genie Solutions will this week roll out the first iteration of its new telehealth solution
TeleConsult, powered by Amazon Chime, one of four products on its new platform that aims to provide an end-to-end
telehealth workflow solution for medical specialists.

The company is also set to release a it has been developing with online

appointments specialist HotDoc, along with a new online payment system it has developed with Ezidebit and an

onling patient registration service that lets new patients register their demographic details. See Pulse |T’S Cu rated ||St Of
digital health providers

Read more
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https://www.pulseitmagazine.com.au/australian-ehealth/5450-genie-to-roll-out-end-to-end-telehealth-platform-with-online-booking-and-payments?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b4eb81dca4-PulseIT_eNews_21_04_2020&utm_medium=email&utm_term=0_b39f06f53f-b4eb81dca4-407325863&goal=0_b39f06f53f-b4eb81dca4-407325863&mc_cid=b4eb81dca4&mc_eid=6da306b71e
https://www.pulseitmagazine.com.au/news/australian-ehealth/5456-covid-19-resources-primary-health-networks?utm_source=dlvr.it&utm_medium=facebook

