
Presented by: 

Katrina Otto 

Train IT Medical Pty Ltd
www.trainitmedical.com.au

enquiries@trainitmedical.com.au

Advanced Telehealth 

& digital health improvements
- WentWest -

© Train IT Medical Pty Ltd 27052020 

http://www.trainitmedical.com.au/
mailto:katrina@enquiries@trainitmedical.com.au




Further learning:

RACGP: Telehealth video consultation guide

TRAIN IT MEDICAL 

trainitmedical.com.au

https://www.racgp.org.au/FSDEDEV/media/documents/Clinical Resources/Guidelines/Guide-to-providing-telephone-and-video-consultations.pdf
trainitmedical.com.au
https://trainitmedical.com.au/coronavirus-covid-19/


Access eLearning course:

https://courses.trainitmedical.com.au/

Enrolment Code: p8GsSTHo

https://courses.trainitmedical.com.au/


Patient Information Leaflet

support@wentwest.com.au
ph 8811 7117

https://static.helpjuice.com/helpjuice_production/uploads/upload/image/5044/345334/VideoCall_Patient_Information_Leaflet.pdf
mailto:support@wentwest.com.au


Learning Objectives:

1. Define team-based care and telehealth

2. Discuss changes to Medicare item numbers in relation to team-based care

3. Use case conferencing to interact efficiently with other clinicians in a team-

based care setting. 

4. Consider digital health tools (including My Health Record) to enhance care 

for vulnerable patients and meet eligibility for practice incentive payments



Learning Objective 1:

Define team based care and telehealth



Coviu

Team based, patient-centred care and shared goals 

https://www.coviu.com/


“Team-based care has the potential to improve the comprehensiveness, 

coordination, efficiency, effectiveness, and value of care, 

as well as the satisfaction of patients and providers. “

“It is patient-centred and supports patients in learning to manage, 

organize, and participate in their own care 

at the level the patient chooses."

Source: PMCH Resource Centre

https://pcmh.ahrq.gov/page/creating-patient-centered-team-based-primary-care


Hills Family General Practice HealthDirect Resource Centre

https://hillsfamilygeneralpractice.com/telehealth-at-our-practice
https://help.vcc.healthdirect.org.au/conductavideocall/join-a-video-call




Learning Objective 2:

Discuss changes to Medicare item numbers in relation to team-based care 



New COVID-19 Bulk Billing Incentives - April 2020

This is for vulnerable patients who are not eligible for 10990 or 10991.
Apply for unreferred medical service for patients more vulnerable to COVID-19 - not admitted to a hospital.



Bulk bill patients ‘more vulnerable to COVID-19’
Must 

bulk-bill



New MBS Item Numbers for COVID-19 telehealth - GP

New

Always go from the source – MBS online

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March


A new way to connect…







New MBS Item Numbers for telehealth

MBS Online – Complete List of COVID-19 Telehealth MBS items

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/news-2020-03-29-latest-news-March?fbclid=IwAR3bv9HQLhb7yHRGnvYu2IVQDCYIVv3WYdQCb4Ll5NIZy_uVV0sPsxXqRQs


FAQs 

http://www.mbsonline.gov.au/internet/mbsonline/publishing.nsf/Content/0C514FB8C9FBBEC7CA25852E00223AFE/$File/FAQ - COVID-19 Bulk Billing Incentive - 080520.pdf


• Care planning
• Indigenous Health Assessments
• Eating Disorder Management
• Mental Health
• Urgent After Hours
• Pregnancy Support

MBS Item Number for COVID-19 Telehealth now include:



WHAT’S YOUR PLAN?

Generate list of vulnerable 

patients:

- At risk > flu vaccinations 

- already on care plans?

- due for care plan review

- everyone over 65

- Aboriginal and/or Torres Strait 

Islander origin

- Pregnant patients 

- Babies under 12 months 



Practice Incentive Payments

✓ Double PIP QI payments for GP practices open 
for face to face services for minimum 4 hours per 
day

✓ $10 per SWPE

✓ Quarterly payment cap now $25,000 per quarter 

✓ Payments will be made on 1 May and 1 August 

Read more about PIP QI changes

https://www.health.gov.au/sites/default/files/documents/2020/03/coronavirus-covid-19-primary-care-package-practice-incentive-payments.pdf


Practices may focus their quality improvement 

activities on areas which are informed by 

their clinical information system data and 

meets the needs of their practice population.

PIP QI





Learning Objective 3:

Use case conferencing to interact efficiently with other clinicians 

in a team-based care setting. 



https://www.coviu.com/

https://www.coviu.com/


ACRRM

https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4


ACRRM

https://www.acrrm.org.au/docs/default-source/all-files/how-to-do-a-high-quality-remote-consultation.pdf?sfvrsn=86d02be8_2&fbclid=IwAR2otKUvcJBs8AmrMJbkc_czgrLWO_zxJ8_povJBqqnEjZ6EzMWd34Jnh-4


NSWRDN

https://www.nswrdn.com.au/site/index.cfm?display=289612


ACCRM

http://www.ehealth.acrrm.org.au/


Clinical Handover after multi-party telehealth consultation

RACGP Guidelines 



Standard 1.3 “Expect to Share”

“Health Professionals should expect to 

share their health information with 

colleagues and with patients to 

facilitate safe and effective health care”
RACGP Quality Health Records in Australian Primary Healthcare



“General assumption is that you lose 

rapport but that is the opposite of 

what I’ve found over the past 2 years 

of doing telehealth”. 
Dr Gaj Panagoda, 

Paediatric Rehabilitation Physician & 

General Paediatrician, 

Institute for Urban Indigenous Health

Listen to RACP podcast: The Art of Telehealth

https://www.racp.edu.au/pomegranate/view/ep57-the-art-of-telehealth
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Team care with shared goals



Learning Objective 4:

Consider digital health tools (including My Health Record) to 

enhance care for vulnerable patients and meet eligibility for 

practice incentive payments



MedicalDirector Telehealth

• Telehealth capability has launched in MedicalDirector Helix and 
Clinical. In Helix, it is accessible within the Clinical Consult panel. In 
Clinical, it is accessible via the Sidebar

• No need for any special downloads. A secure link can be sent to the 
patient as part of the normal email and SMS confirmation process, 
and the patient can join the consultation at the appropriate time, via 
phone, tablet or computer

• Telehealth capability will be free within MedicalDirector for at least 
the next 3 months, to support practices during COVID-19 (conditions 
apply)

• Emails have been sent to all MedicalDirector practices with 
instructions on setting up





What is Best Practice doing?

• Telehealth consults using integrated software

• Myhealth1st

• HotDoc

• Healthsite

• HealthEngine

• AutoMed Systems

• Suggested workflows for telehealth consults for non-integrated 
software (and lots of other useful COVID-19 specific information) 
available via our Knowledge Base (accessed via help>online within 
Bp Premier)

• Fast Tracked ePrescriptions will be available in Jade Sp3

• It’s imperative you are operating on the most recently released 
version of Bp Premier to take advantage of ePrescriptions, or any 
other initiatives Best Practice releases in the coming months. 

This is Best Practice. An evolution in medical software
Visit us online at www.bpsoftware.net





My Health Record: Easily accessible across healthcare settings 



My Health Record – Prescription & Dispense View



Pathology and Diagnostic Imaging included



Access via National Provider Portal



My Health Record

https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332


Example from the outstanding Greenmeadows Medical, Port Macquarie, NSW

Time for innovative, team-thinking





Evidence has shown that 

quality improvement activities 

lead to positive change 

in practices, particularly when a 

whole practice team approach is 

adopted. 



Book into one of our upcoming webinars:

TOPIC DATE TIME

Webinar 4: Telehealth & new Medicare item numbers 19th May 12:30pm

Webinar 5: Advanced Telehealth & digital health improvements 27th May 6.30pm

Webinar 6: Telehealth for Specialists & Practice Managers Part 1 3rd June 6.30pm

Webinar 7: ePrescribing, Results and My Health Record for 

multidisciplinary based care

10th June 6.30pm

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17th June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7th July 6.30pm
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What about Genie and all the others? 

Read more

See Pulse IT’s curated list of 

digital health providers

https://www.pulseitmagazine.com.au/australian-ehealth/5450-genie-to-roll-out-end-to-end-telehealth-platform-with-online-booking-and-payments?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b4eb81dca4-PulseIT_eNews_21_04_2020&utm_medium=email&utm_term=0_b39f06f53f-b4eb81dca4-407325863&goal=0_b39f06f53f-b4eb81dca4-407325863&mc_cid=b4eb81dca4&mc_eid=6da306b71e
https://www.pulseitmagazine.com.au/news/australian-ehealth/5456-covid-19-resources-primary-health-networks?utm_source=dlvr.it&utm_medium=facebook

