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Learning Objectives:

1. Discuss new arrangements for electronic prescriptions

2.  Prepare for changes to electronic prescribing in Australia.

3. Develop a plan to educate patients about electronic prescriptions 

4.  Use My Health Record and Secure Messaging to improve clinical safety, 

communication and co-ordination of patient care in a multi-disciplinary team. 



Learning Objective 1:

Discuss new arrangements for electronic prescriptions



What is ePrescribing?

• Alternative option to paper prescriptions.

• Not mandatory. 

• Patients and prescribers choose between 
paper or electronic prescription.

• Federal and state legislation changes  
required to make ePrescribing legal.



Digital Health Technology – My Health Record



Preparing for electronic prescriptions

Register the organisation 
with the Healthcare 

Identifiers (HI) Service

The HI Service is a national system for 
allocating a unique healthcare 

identifier to healthcare organisations 
(HPI-O), professionals 

(HPI-I), and consumers (IHI). 

The organisation seed registration 
results in a Healthcare Provider 

Identifier – Organisation (HPI-O). 

The HI Service is also used for My 
Health Record. 

Apply for a NASH PKI 
Certificate

The National Authentication Service 
(NASH) Public Key Infrastructure (PKI) 

Certificate is used to securely connect to 
the HI Service and share health 

information.

Configure a Prescription 
Delivery Service (PDS)

Allows secure exchange of 
prescription information 
between prescribing and 

dispensing systems

Updated version of eRX Script 
Exchange or MediSecure.

Gather Healthcare 
Provider Identifier 

– Individuals 

(HPI-Is)

Healthcare Provider Identifier –
Individual (HPI-I) - Identifies the 

individual clinician delivering 
healthcare.

ERX 

Medisecure

http://www.medisecure.com.au/
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What are the benefits of ePrescribing?

• Supports telehealth services.

• Minimises potential for dispensing errors.

• Removes need for printing, sharing and storing 
paper prescriptions. 

• Improves patient centred choice.

• May save patient travel if delivery service also 
available.

• Can minimise prescribing and dispense errors.

• It will be important if you want a progressive 
practice of the future. 



Electronic Prescriptions - ADHA

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions






Multiple Medications

• One token (QR code) per medication.

• Each token is scanned by pharmacy.
Tokens will not contain multiple 
medications.
5 medications = 5 tokens

• Can be sent to carer’s phone or email.

• Apps will allow easier management.

• Active Script List will allow easier 
management.



Pulse IT

https://www.pulseitmagazine.com.au/australian-ehealth/5493-first-electronic-prescription-in-primary-care-sent-and-dispensed-in-victoria?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b5fe5caf3f-PulseIT_eNews_13_05_2020&utm_medium=email&utm_term=0_b39f06f53f-b5fe5caf3f-407325863&goal=0_b39f06f53f-b5fe5caf3f-407325863&mc_cid=b5fe5caf3f&mc_eid=6da306b71e




ePrescribing using Bp Premier

https://bpsoftware.net/preparing-your-practice-for-eprescribing/


Token via email     | 

3 ways to receive an eScript

Token printed on paper Token via SMS (patient no. or ‘other’)    |



1. Token via SMS

2. Token via Email

3. Token printed on 

paper 

3 ways to receive an eScript



More FAQs from ADHA  https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What if a script does not send?

A: You will get an error message and will 
default to print and mark the script as printed.

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What if you lose or delete a token?

A: Patient should contact the practice to 
request replacement eScript token. 
Doctor can select prescription reissue token.

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What if a prescription needs to be cancelled?

A: Doctors can cancel an eScript and that will 
remove it from the eScript exchange. They can 
then issue a new script and new eScript token.

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What about repeat prescriptions?

A: Generate as normal and select eScript to 
send the token to the patient. 
Any future repeat tokens will be provided by 
the pharmacist directly to the patient. 
Once prescription expires, repeat tokens will 
not be active for use. 

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What about S8 drugs?

A: Controlled Drugs and Schedule 8 drugs can be 
prescribed by eScripts. 

For states that require password confirmation of 
controlled drugs you will be prompted to enter the 
password when sending the eScript token. 

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


Learning Objective 2:

Prepare for changes to electronic prescribing in Australia.



Preparing for electronic prescriptions

Register the organisation 
with the Healthcare 

Identifiers (HI) Service

The HI Service is a national system for 
allocating a unique healthcare 

identifier to healthcare organisations 
(HPI-O), professionals 

(HPI-I), and consumers (IHI). 

The organisation seed registration 
results in a Healthcare Provider 

Identifier – Organisation (HPI-O). 

The HI Service is also used for My 
Health Record. 

Apply for a NASH PKI 
Certificate

The National Authentication Service 
(NASH) Public Key Infrastructure (PKI) 

Certificate is used to securely connect to 
the HI Service and share health 

information.

Configure a Prescription 
Delivery Service (PDS)

Allows secure exchange of 
prescription information 
between prescribing and 

dispensing systems

Updated version of eRX Script 
Exchange or MediSecure.

Gather Healthcare 
Provider Identifier 

– Individuals 

(HPI-Is)

Healthcare Provider Identifier –
Individual (HPI-I) - Identifies the 

individual clinician delivering 
healthcare.
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ERX

Medisecure

http://www.medisecure.com.au/




1. Connect to the HI service 

2. Connect to a Prescription Delivery Service (eRX or Medisecure)

3. Enter Healthcare Provider Identifier-Organisation (HPI-O) 

4. Enter HPI-Is for clinicians

5. Enter Prescriber Numbers

6. Enter AHPRA numbers

7. Import patient IHI numbers

8. Add carers’ details (as appropriate)

9. Upload shared health summaries for vulnerable patients.

10. Document a simple Quality Improvement Idea (PDSA). 

10 Steps Progress Plan



Learning Objective 3:

Develop a plan to educate patients about electronic prescriptions 





Introducing ePrescribing to Patients by Best Practice Software 

Prepare Your Patients

https://vimeo.com/420183909?fbclid=IwAR1ThLqnhui34RmaLtCbJnTabf3-SvDPCcJx4XSC5dmuGuh0t_MsxULx_Nc


Learning Objective 4:

Use My Health Record and Secure Messaging to improve clinical safety, communication and 
co-ordination of patient care in a multi-disciplinary team. .



Digital Health 

Medical Software

My Health Record

ePrescribing

Secure Messaging

Telehealth

Wearable technology 



My Health Record: Easily accessible across healthcare settings 



Standard 1.3 “Expect to Share”

“Health Professionals should expect to 

share their health information with 

colleagues and with patients to 

facilitate safe and effective health care”
RACGP Quality Health Records in Australian Primary Healthcare



My Health Record

https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332


GET STARTED

starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals


Access via Provider Portal Factsheet

https://www.myhealthrecord.gov.au/sites/default/files/hd372_my_health_record_-_npp_national_provider_portal_registration_a4_factsheet_20190529_v2.0_wr.pdf?v=1560318343


My Health Record – Prescription & Dispense View





Pathology and Diagnostic Imaging included



Access via National Provider Portal



Practise in the ‘On Demand Training Environment’

https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand


My Health Record ‘On Demand’ training environment

On Demand Training Environment

https://onlinetraining.digitalhealth.gov.au/portal/webclient/index.html?userName=OnDemandTrainingUser#/launchitems


Secure Messaging

Secure Messaging for Specialists |  Secure Messaging for Allied Health Providers | Secure Messaging for General Practitioners

https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets GP 10092019.pdf


Secure Messaging for Practice Managers

https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets PM 10092019.pdf


Australian Digital Health Agency & Secure Messaging 

Australian National Digital Health Strategy – aims to eliminate clinicians’ 
dependence on all paper-based messaging by 2022.

Collaboration between software vendors

New messaging standards. 

Read more about Dept Health Secure Messaging Industry Offer

https://developer.digitalhealth.gov.au/resources/articles/secure-messaging-industry-offer


Secure Messaging Industry changes – what can you expect?

1. Practices will be able to send from own software to 
a directory.

2. Will check format the recipient is able to receive eg. 
pdf, HL7, CDA

3. Sends in a compatible format for recipient.

4. Acknowledgement receipt issued.
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1. Team meeting to educate and discuss how you will proceed.

2. Contact PHN for assistance if you are not yet set up 

for ePrescriptions, My Health Record & Secure Messaging.

Your IT providers may also help.

3. Access further education. 

4. Implement a ‘Quality Improvement Activity’ in regard to  

updating patient mobile phone numbers and emails.

5. Connect and communicate.

Suggested Next Steps
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Book into one of our upcoming webinars:

TOPIC DATE TIME

Webinar 4: Telehealth & new Medicare item numbers 19th May 12:30pm

Webinar 5: Advanced Telehealth & digital health improvements 27th May 6.30pm

Webinar 6: Telehealth for Specialists & Practice Managers Part 1 3rd June 6.30pm

Webinar 7: ePrescribing, Results and My Health Record for multidisciplinary based care 10th June 6.30pm

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17th June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7th July 6.30pm
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