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Further learning:

We share because we care
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Learning Objectives:

1. Discuss new arrangements for electronic prescriptions
2. Prepare for changes to electronic prescribing in Australia.
3. Develop a plan to educate patients about electronic prescriptions

4. Use My Health Record and Secure Messaging to improve clinical safety,

communication and co-ordination of patient care in a multi-disciplinary team.

@Train IT Medical trainitmedical.com.au
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Learning Objective 1.

Discuss new arrangements for electronic prescriptions

Train IT Medical trainitmedical.com.au



What is ePrescribing?

e Alternative option to paper prescriptions.

* Not mandatory.

e Patients and prescribers choose between
paper or electronic prescription.

* Federal and state legislation changes
required to make ePrescribing legal.




Digital Health Technology — My Health Record

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports
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Preparing for electronic prescriptions

Configure a Prescription
Delivery Service (PDS)

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Script
Exchange or MediSecure.

ERX
Medisecure
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What are the benefits of ePrescribing?

* Supports telehealth services.
* Minimises potential for dispensing errors.

 Removes need for printing, sharing and storing
paper prescriptions.

* Improves patient centred choice.

 May save patient travel if delivery service also
available.

 Can minimise prescribing and dispense errors.

* |t will be important if you want a progressive
practice of the future.
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The solution for the delivery of electronic prescribing has been accelerated and will be
progressively available from the end of May 2020 and will see a unique QR barcode

known as a ‘token’ sent via an app (if your patient has one), SMS or email.

The token will be scanned by your pharmacist as a key to unlock the electronic

prescription from an encrypted and secure electronic prescription delivery service.

If you have any repeats of a prescription, a new token will be sent to you when the
prescription is dispensed. You will need to keep the token to send to your pharmacy

when you need to get the repeat filled.

By the end of this year, more functionality will be available and in addition to the token,
there will also be an option for your pharmacy to have a list of your active

prescriptions in their software, so you don‘t have to forward it on.

To get your medicines you will need to prove your identity to the pharmacist and

provide consent for the pharmacist to view your prescriptions.

Steps to take in preparation for using an electronic prescription

e Ensure your address, email address and mobile number are up to date with your doctor and pharmacy.

o Check that your pharmacy can take an electronic prescription and are delivering medicines.

Electronic Prescriptions - ADHA

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

Token Model

» J— -
20\

Token
Docto.r prgscrpes Confirm patient’s B o Pag:ﬂné/séend? |to electronlc_altly via
medication via contact details token _ STTREASARSS VERE PRS-
conformant software confirmed by pharmacy, medication
(incl. HPI-O, IHI, eRx) is dispensed via existing method.

(incl. HPI-O, IHI, eRx)

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for scanning
using existing pharmacy equipment.

i il
Australian Government
Australian Digital Health Agency



Electronic prescriptions — Token Model Demo

Messages

Your Prescription
|

Ralph

Aphrodite

Piease find your ePrescription
from Dr Howard Hertz avaiable
below:

win-QRCode

08:43 7 “ 0 -

= mpsiwwwarccoman1ames G

D vrorns Prpncr oLom Yor AN

AMOXICILLIN 500mg CAP
20

DIKRIZIICOHVIMCNES

eRx

Australian Government

Australian Digital Health Agency




Multiple Medications

 One token (QR code) per medication.

 Each token is scanned by pharmacy.
Tokens will not contain multiple
medications.
5 medications = 5 tokens

 Can be sent to carer’s phone or email.
 Apps will allow easier management.

* Active Script List will allow easier
management.

trainitmedical.com.au



Pulse IT

Written by Kate McDonald on 08 May 2020

Australia's first fully electronic prescription has been
successfully prescribed and dispensed by a doctor and
pharmacist in the Victorian town of Anglesea, using the
token model developed by industry and regulators as
an altermnative to paper scripts

The successful exchange was achieved using the Best
Practice prescribing system, prescription exchange
service eRx Script Exchange, Fred NXT Dispense and
MedView Flow, a desktop tool that gives pharmacists a
consolidated view of their medications workflow

The first script was exchanged between between Anglesea Medical and Anglesea Pharmacy. The process involves
the doctor sending the electronic prescription to eRx along with a token that is sent to the patient by SMS or email
The patient then forwards the token to their chosen pharmacy or presents it in person, where it is scanned in, the
prescription details are downloaded from eRx. and the medications are dispensed

The Anglesea trial involved the entire electronic process of the token model: prescribing electronically in Best
Practice, providing the patient with a token with the required number of repeats via eRx, sending the dispensing
request to the pharmacy, integrating it into the pharmacy’s workflow using Fred's MedView Flow, and then dispensing
in Fred NXT.

Anglesea Medical GP David Corbet prescribed the first electronic prescription and said the process was as simple as
writing the prescription in the usual manner and, with the consent of the patient, choosing to generate it as an
electronic prescription

trainitmedical.com.au



https://www.pulseitmagazine.com.au/australian-ehealth/5493-first-electronic-prescription-in-primary-care-sent-and-dispensed-in-victoria?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b5fe5caf3f-PulseIT_eNews_13_05_2020&utm_medium=email&utm_term=0_b39f06f53f-b5fe5caf3f-407325863&goal=0_b39f06f53f-b5fe5caf3f-407325863&mc_cid=b5fe5caf3f&mc_eid=6da306b71e

Pulse+IT
Yesterday at 725 AM - @

eScript written, dispensed and delivered without patient leaving home
hitps://mailchi.mp/pulseit/09june2020

MAILCHI.MP

eScript written, dispensed and delivered without patient
leaving home

trainitmedical.com.au



Here is an Example of How Contactless Consults
and Prescriptions May Work

Consult
is Booked

(« >)

The patient
contacts the
practice to make
an appointment,
the practice
offers a telehealth
consult to the
patient.

)

Telehealth
Consult

)

The Doctor
performs the
telehealth
consult and if the
patient requires a
prescription, the
Doctor can select
eScript in

Bp Premier.

Receive
eScript

The patient
receives the
eScript token
as an SMS,

Contact
Pharmacy

The patient
phones the
pharmacy, asks
for eScript to be
filled, pays for
the medicine
and arranges for
it to be delivered.

Medication
Sent to Home

The pharmacy
dispenses the
medication and it
is delivered to the
patient’'s home.

ePrescribing using Bp Premier

trainitmedical.com.au


https://bpsoftware.net/preparing-your-practice-for-eprescribing/
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3 ways to receive an eScript Bp Pr@m er
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/] Foaamae Phas Fimg:140meg Taok Timg 140meyg b the evenng ‘ § NnPRS Y [ GO 06/05/2020

Token viaemail | Token via SMS (patient no. or ‘other’) | Token printed on paper
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3 ways to receive an eScript

1. Token via SMS
2. Token via Email

3. Token printed on
paper

Prescription Preview - Rowan Bartlett

Deliver prescription by

®SmMs*
(041234567

() Email *

gfreden‘ck ‘hope@medicaldirector.com

() Paper Token {Letter Printer)
() Printed Prescription (Script Printer)

Note: The prescription preview is 8 mock of 2 paper
script to facilitate reviewing its contents. The script
number is 2 placeholder, the actual number will be
generated during submission or printing.

*Owing scripts will have 2 paper token printed for
providing to the pharmacy, not the patient. An
electronic token will not be issued to the patient.

O X
dllcription 1 of 3 % Back Next >
obias Rodger
? Fake St. Burrier. 2540
hone: 0741512345
rescriber Number S006058
stient's Medicare No. 4550323601 1
ceutica!
enefits
: No.
Concessional or dependant
e i | R 55 ety 2o S
stient's name Mr Rowan Bartlett
ddrasn 123 Demo St. Rossville. 4871
ste 22/05/2020
BS rRPBS X D Brand substitution not permitted
Script No: 12345678

ENDONE TABLET 5mg

1g4h. prn.

Qty: 20 Io repeats.

1 ltem

Tobias Rodger

MBBS

ePrescription

By clicking OK | acknowledge that

the prescriptions are true and correct.

{Use the Next button above to review all prescriptions before clicking OK) 0K Cancel

J

MedicalDirector

trainitmedical.com.au




More FAQs from ADHA https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if a script does not send?

A: You will get an error message and will
default to print and mark the script as printed.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if you lose or delete a token?

A: Patient should contact the practice to
request replacement eScript token.
Doctor can select prescription reissue token.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if a prescription needs to be cancelled?

A: Doctors can cancel an eScript and that will
remove it from the eScript exchange. They can
then issue a new script and new eScript token.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What about repeat prescriptions?

A: Generate as normal and select eScript to
send the token to the patient.
Any future repeat tokens will be provided by
the pharmacist directly to the patient.
Once prescription expires, repeat tokens will
not be active for use.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What about S8 drugs?

A: Controlled Drugs and Schedule 8 drugs can be
prescribed by eScripts.

For states that require password confirmation of
controlled drugs you will be prompted to enter the
password when sending the eScript token.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

.....

Learning Objective 2:

Prepare for changes to electronic prescribing in Australia.

Train IT Medical trainitmedical.com.au



Preparing for electronic prescriptions

Gather Healthcare

Provider Identifier Configure a Prescription
Delivery Service (PDS)

Register the organisation
with the Healthcare

Apply for a NASH PKI

Certificate

— Individuals
(HPI-Is)

Identifiers (HI) Service

4 N\
The HI Service is a national system for - N
allocating a unique healthcare Ve ~N e ~N
— identifier to healthcare organisations Al h ;
; ows secure exchange o
(HPI-0), professionals The National Authentication Service iotion inf &
(HPI-1), and consumers (IHI) - . o prescription information
’ ) (NASH) Public Key Infrastructure (PKI) Healthcare Provider Identifier — — between prescribing and
| Certificate is used to securely connect to || Individual (HPI-I) - Identifies the dispensing systems
\ J the HI Service and share health individual clinician delivering
i i healthcare.
N information. S )
The organisation seed registration N~ / \_ )
results in a Healthcare Provider
Identifier — Organisation (HPI-O).
Updated version of eRX Script
) Exchange or MediSecure.
The HI Service is also used for My

Health Record.




Preparing for electronic prescriptions

Configure a Prescription
Delivery Service (PDS)

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Script
Exchange or MediSecure.

ERX
Medisecure



http://www.medisecure.com.au/

MedicalDirector

CHECKLIST

Prepare for ePrescribing
in MedicalDirector Helix
and Clinical

ePrescribing is almost here! Before you can get started, you'll need to ensure
your practice and practitioners are ready for the ePrescribing rollout.
To make it easier, we've put together a quick checklist of what you need to do.

For your practice For each practitioner
D Check you have a HPI-O number [:] Make sure they are registered
with AHPRA

D Make sure you have a PKI Site Certificate
[[] Checkif they have a HPI-l number
D Set up eRx script exchange

Note, this applies to practices using MedicaiDirector Clinical
only. Practices using MedicalDirector Helix will have access
to eRx automatically.

MedicalDirector will be rolling out ePrescribing in accordance with the Australian Digital
Health Agency's timelines, and in conjunction with Government-recommended changes
to pharmacy software to support and complement ePrescribing across the industry.

When released, ePrescribing will be immediately available for all our practices using
MedicalDirector Helix. Practices using MedicalDirector Clinical will need to install a
patch.

trainitmedical.com.au




10 Steps Progress Plan

Connect to the HI service

Connect to a Prescription Delivery Service (eRX or Medisecure)
Enter Healthcare Provider Identifier-Organisation (HPI-O)

Enter HPI-Is for clinicians

Enter Prescriber Numbers

Enter AHPRA numbers

Import patient IHI numbers

Add carers’ details (as appropriate)

© O N OA WDNPRE

Upload shared health summaries for vulnerable patients.
10. Document a simple Quality Improvement Idea (PDSA).

trainitmedical.com.au



.....

Learning Objective 3:

Develop a plan to educate patients about electronic prescriptions

@Troin IT Medical trainitmedical.com.au



@File Patient Edit Surmmoaries Tools  Clinical Correspondence  Assessment  Resources  Sidebar  MyHealthRecord  Window  Help

+ =R EFPE|;EFEMACE IR @EqH 2T S § 00 | GoMDF

Mrs Laura Curtin [S3yrs 2mths] ™ |DDB: 05/03/1937 |Gender: Female Occupation: | Om 53s 1l
|8?’ Chaprian Ave. Gumang, Maw 2787 |F'h: 0455555555 (mobile) Record Mo: ATSI: |Neither Aboriginal nor Torres Strait lslander
Allergies & | il known Pension Mo E thinicity: |
Adverse .

Feactions; Smoking H=: |Mever smoked  [HI Ma: |8|JD3 E0S85 0004 5331
i arnings: tyHealthRecord: |E wizts with access permizzion az of 17/06/2020

@ Summary. B, Cunent Rx ’9 Progress| ] Past history| g Fesults Letters ﬂ Documents| B Oid scripts | ¢ Imm. "? Cervical Screening ;{l
Consultation date: 17/05/2020 [~ | B| £ O||F @ & *| Previous visits: ALL

Wisit type: | Surgery Consultation ¥ Date Fecorded by: Wisit type Feazon for contact
Sunday May 17 2020 14:43:37 O07/08/20018 D Philip Lang Surgery Conzultation
Dr Phillip Lang 1740542020 D Philip Lang Surgery Conzultation
Visit type:

Surgery Consultation

Tuesday August 7 2018 (09:43:05
Dr Phillip Lang

Visit type:

Surgery Consultation

trainitmedical.com.au



Prepare Your Patients

Introducing ePrescribing to Patients by Best Practice Software

trainitmedical.com.au


https://vimeo.com/420183909?fbclid=IwAR1ThLqnhui34RmaLtCbJnTabf3-SvDPCcJx4XSC5dmuGuh0t_MsxULx_Nc

Learning Objective 4.

Use My Health Record and Secure Messaging to improve clinical safety, communication and
co-ordination of patient care in a multi-disciplinary team. .

Train IT Medical trainitmedical.com.au
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My Health Record: Easily accessible across healthcare settings

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports

trainitmedical.com.au



Standard 1.3 “Expect to Share”

“Health Professionals should expect to
share their health information with
colleagues and with patients to
facilitate safe and effective health care”

RACGP Quality Health Records in Australian Primary Healthcare




How are healthcare providers using it?

of pharmacies are
now registered

T
{

y ﬂ 9 1 0/ 0 :::Prse;:tered
=) 69% M. 73% 552 e

How many documents are
in the system now?

A |
rx S ;
There are There are There are There are
almost nearly more than more than
million million million
Pathology Diagnostic Discharge
Reports Imaging Summaries
Reports

vV

My Health Record

Statistics and Insights
MAR 2019 TO MAR 2020

of public hospital
beds are now
registered

How did healthcare provider
views change in March?
Views by GP’s in March reached nearly

250,000

Views by Public Hospitals
and Health Services were —¥=

- 1 -
:

p G
oy

That’s an increase of more
A than 40% in the last month.

My Health Record

trainitmedical.com.au


https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332

= Ve

i dbma hgihel |l 3 g s My Health Rocord

) @ ' WA DRI ONE [ OV.

For you & your family For healthcare professionals

Home

Fbr healthcare professionals

As ol June 30 2020, all individual NASH PKI
certificates will be decommisgsioned
You will need a PRODA account to log in

Sign up lor one here

What is My Health Record?

M rd1 mim
181 3t [ avalal
il Alsty Healtheare provid 18]
el t! Janisation Tl 8CCt M
iith Record 1ew and add patient health
niomatio
[hrough the My Health | [cl Syst 1Y
acce mely mformation al DL | !
15 shared h L sumimaries, dischargg I
escription and dispense records, patholog
oIt | diagnestic imaging report

GET STARTED

Register your
organisation for My
Health Record

care professionals can access patients’ records in
2 My Health Record systerr h conformant clinical

15 or via the web-based and read

Not registered yet?

Start registration process

Provider Portal

I you have a login to the Provider Portal, you can access

here:

Log in to Provider Portal

trainitmedical.com.au



starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals

| Anstralian Government N ~

o ; >
Austration Dights! Hesith Agency My Health Record

My Health Record - Healthcare Provider Registration

Access via the National Provider Portal (NPP)

HPOS: 12 11 80

[ o o e e e o T
| Step 1 - Register for a PRODA account [ ] A
& a ,
| erooali ! Y "
' \ ¥ Ie ) be welsad i 4 | v
v ' . > prada homanses s FOv AL W““*‘"ﬂ m'lll"l' | the r

| A ¥ J My = . 3 pa a

~ 4 4 argar ]
| HI Sar o My Hoalth Record o Businets har
| tac Your al P . ' ?

e My H i .

| y . D) . 4 f
| s § Uplestd
18- ‘

. 1 bovit v Ir g C . W e
I ® Aastratan driver [he HPOS Nall Centre will notil
| . F AT '
| * Asirsiun Vs and foregn pacsy Step 3 - Link your Healthcare provider
| o Citiserchacortifien individuals

. rey L Y WP oy S 4 & My Programs «
I asEavT Mint not - o Apn nne spe AT oc e My Hoalth Record System - Organisatoo Registratian
| Comple egatrat $i0q it Mamage Actharisanion Links AN Update yaut
I Step 2 - My Health Record Seed 240 heatst provaters’ HF tie Enter HPY-1 Number
| Organisation Registration S T I T E T T
| MyHeai sraban pr e via HPOE [Hoatt e "

sionai O i Vs € you ar logged int ’ ot

| ppooa + Meadth Professional Online Serwces (HPOS)
| ! this is your first time using PRODA { t th ¢
| ¥ ' 1w ide
I \ nt " 1
| , atific Need Help?

preference scommended that y Immediate
| nohihcation for oach new carrespondence PRODA: 1888 700 199 x
I |Man « Fri 8am to Spm AWS
| e your PRODA and HPOS are Linked
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https://www.myhealthrecord.gov.au/sites/default/files/hd372_my_health_record_-_npp_national_provider_portal_registration_a4_factsheet_20190529_v2.0_wr.pdf?v=1560318343

My Health Record — Prescription & Dispense View

£ Prescnibe and Dispense | ¥ | - Mr Caleb Demington
File Help %
-~
5 B
From: 16-Jun 20010 Jv  To 24.Feb-2019 = hg Group by | Prescrption - | Collapse Medicabons View Save
oY

Prescription and Dispense View
iped by Prescription From 16-Jun-2010 To 24-Feb-2019

Mr Caleb DERRINGTON  DoB 15-Jun-1933 (85y)

Prescribed Medicine Details First Dispense Last Dispeanse Dispensed
I 3-Apr-2017 E-Mycin 400 mg tablet: film-coated, 25 unavailable unavailable unavailable l
[ unavallable E-Mycin 400 mg tablet: film-coated, 25, bottle 3-Apr-2017 3-Apr-2017 unavallable I

ADMINISTRATIVE DETAILS

Patient Author
; Mr Caleb DERRINGTON . « Nam My Heaith Record Simulator
Male
Neither Aboriginal nor Torres Strait Islander Clinical Document Details
orgin men PCEHR Prescription and Dispense View
15-Jun-1933 (85y) ! ' ts ' 24 Feb 2019 08:07+1000
8003 6080 0004 5922 )l ' Attested Not Provided
Not Provided ! en 2.25.1637441973300314828621164580180430

21049
2322e56f-1363-48e4-bd1d-f0a35¢cad78¢7
1

Final

Train IT Medical trainitmedical.com.au



')
v:.__‘ Hptio
e-Nov Y
Presc pli

Medgsars Re

o Q

phon Record

rescnotion Record

v Dispense View

eHealth Record System

17-Mar- 1963 (50 yrs)

vy

Healthcare Provider Portal

Prescription and Dispense View

this may mean the search will retum information adout healthcace events on the ¢
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Pathology and Diagnostic Imaging included

£ My Health Record Document List - Mr Caleb Derrington E
- |
DocumentType: | All v [] Show last 3 months only Update
Exclude Medicare documents Exclude prescription and dispense records Exclude superseded or removed documents Reset
!Current filter: Excluding Medicare documents; Excluding prescription and dispense records; Excluding superseded or removed records
Document Date Service Date Document Organisation Organisation Type
R'(uvu RAES ‘% ixi. . $2 ey 5 - SR imﬂf_:a:mh‘ ﬂ'm*ﬂ ' AL tol
22112017 Event Summary Medical Center Local Government H ealthcare Admmlstratlon ‘
2211207 Shared Health Summary Medical Center Local Government Healthcare Administration
03/04/2017 Shared Health Summary Medical Center General Practice \
03/04/2017 e-Referral Medical Center General Practice ‘
03/04/2017 Specialist Letter Medical Center General Practice ‘
03/04/2017 Discharge Summary Medical Center General Practice
27032017 Pathology Report Sullivan Nicolaides Pathalogy Pathology and Diagnostic Imaaing Services
27/03/2017 Diagnostic Imaging Report Imaging Queensland Pathology and Diagnostic Imaging Services
17/03/2017 Diagnostic Imaging Report Wesley Medical Imaging Pathology and Diagnostic Imaging Services
17/03/2017 Pathology Report Mater Pathology Pathology and Diagnostic Imaging Services
10/03/2017 Pathology Report Pathology Queensland Pathology and Diagnostic Imaaing Services
10/03/2017 Diagnostic Imaging Report Brisbane Diagnostics Pathology and Diagnostic Imaging Services
01/03/2017 Diagnostic Imaging Report (ueensland Diagnostic Imaging Pathology and Diagnostic Imaging Services
01/03/2017 Pathology Report QML Pathology Pathology and Diagnostic Imaging Services
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Access via National Provider Portal
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Allergies & Adverse Reactlions and Medicines Information o

more information about the individual's health record or data please consult the
ite and time information shown on this page is converted 1o the Australian
when applicable).
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This section lists key documents uploaded to this record since the last Shared Health Summary, such as discharge summaries. Other documents, such as
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https://www.digitalhealth.gov.au/using-the-my-health-record-system/digital-health-training-resources/on-demand

My Health Record ‘On Demand’ training environment

E [yhe]
. Horizon Q [Bearch o @ (>
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Best Pracfice Communicare Consumer Fred Dispense G3 HIPS ODT Genie ODT
oDT oDT Portal ODT oDT
Medical Provider Portal Zedmed ODT
Director ODT ST

On Demand Training Environment
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https://onlinetraining.digitalhealth.gov.au/portal/webclient/index.html?userName=OnDemandTrainingUser#/launchitems

Secure Messaging

Sending Organisation Sending Service Provider Receiving Service Provider Receiving Organisation

. Secure Messaging Benefits
What is Secure o A 8ing
mprove inica are

-
Messaglng (SM)? Faciltates access to clinical information to improve

patient care
A safe, seamless, secure exchange

v’ Streamline Administrative Processes

of clinical information between

Reduces time managing paper-based correspondence

health and care providers.

v" Improved Coordination of Care

¢ Secure point-to-point defivery of messages mproved communication between heaith and care
providers as part of an end-to-end ciinical workflow.
¢ Delivery to a single, intended, entity providers as part - . e

¢ Encryption (by sender) v’ Enhanced Privacy & Security
¢ Decryption (by receiver) nformation managed securely in transit preventing

nterception, assuring privacy ang security

Secure Messaqing for Specialists | Secure Messaqing for Allied Health Providers | Secure Messaqging for General Practitioners
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https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets Spec 10092019.pdf
https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets GP 10092019.pdf

What's New in Secu re The new capability has been built into the following

. secure messaging clinical workflows in their most recent
Messaging? software releases
Have you ever wanted to send a secure For support:
message to another Clinician and not MasterCare+ Best Practice Medical Director
; = 03 9675 0600 1300401111 1300 788 802
known their address?

If your practice management software is not listed above

The Agency and industry have been working together to help  glease contact your supplier directly to ask about the
solve this issue, and a new integration capabilty has been federated directory capability and secure messaging
developed which enables users to search for health care
providers across multiple directories including HealthLink
Teistra Health and ReferralNet provider directories

Setting up Secure Messaging

*Supplier issued commercio
— > Y Obtain a certificata® +0 allow «. .. = =
Choose a SM Obtain & certificate™ to sliow certificote &/or Deportment of
Provider. secure exchange Humgon Services issued PKI NASH
i e s
cergjicome

Organise Software Installation Start using your new
with your SM provider communication system

Secure Messaqing for Practice Managers
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https://www.digitalhealth.gov.au/get-started-with-digital-health/what-is-digital-health/secure-messaging/HD439 Secure Message Delivery Factsheets PM 10092019.pdf

Australian Digital Health Agency & Secure Messaging

Australian National Digital Health Strategy — aims to eliminate clinicians’
dependence on all paper-based messaging by 2022.

Collaboration between software vendors

New messaging standards.

Read more about Dept Health Secure Messaging Industry Offer [



https://developer.digitalhealth.gov.au/resources/articles/secure-messaging-industry-offer

Secure Messaging Industry changes —what can you expect?

1. Practices will be able to send from own software to
a directory.

2. Will check format the recipient is able to receive eg.
pdf, HL7, CDA

3. Sends in a compatible format for recipient.

4. Acknowledgement receipt issued.




Access elLearning course: =1 vedcol phn WV>

WentWest

https://courses.trainitmedical.com.au/

COVID-19 & Telehealth

- WentWest -

Enrolment Code: P8GSSTHO

Presented by Katrina Otto
Tram IT Medical Pty Ltd
www.trainitmedical.com.au
kalinna@irainitmedical com au

E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «

trainitmedical.com.au
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Suggested Next Steps

@
.O

1. Team meeting to educate and discuss how you will proceed.

%
&

2. Contact PHN for assistance if you are not yet set up

for ePrescriptions, My Health Record & Secure Messaging. + -I;I-
Your IT providers may also help. g
3. Access further education.
4. Implement a ‘Quality Improvement Activity' in regard to Q
updating patient mobile phone numbers and emails.

5. Connect and communicate.




Good
thmgs can still

happen 1n the
midst of chaos.

MyPositiveOutiooks.com



We're here to help youl!

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 10/06/2020
No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.

Train IT Medical
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mailto:katrina@trainitmedical.com.au
https://twitter.com/trainitmedical
https://www.facebook.com/TRAINITMEDICAL/
http://www.trainitmedical.com.au/
https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10

Book into one of our upcoming webinars:

WV)>

phn

ESTERN SYDNEY Wen'l'WGS'l'

An Australen Government Intiative Progressing Health Now

Webinar 8: Electronic transfer of prescriptions using MedicalDirector 17t June 6.30pm

Webinar 9: Electronic transfer of prescriptions using Best Practice 7t July 6.30pm
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WESTERN SYDNEY wentwesf

1 Inktaths ing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
5 Commun t g NE , 3 CommunityHQ Healthy Western
1% 4 Sydney

Have your say

' Commissioning
thP.
| HealthPathways and Tenders

Lauren wrlght@wentwest com.au | ph 8811 7117

support@wentwest com.au | ph 8811 7117
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