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Learning Objectives:

1. Discuss the use of the token model and patient impact of changes to electronic 
prescribing.

2. Learn about the changes in the prescribing process in Bp Premier.

3. Explore ideas for improved use of My Health Record for medication 
management.



What is ePrescribing?

Å Alternative option to paper prescriptions.

Å Not mandatory. 

Å Patients and prescribers choose between 
paper or electronic prescription.

Å Federal and state legislation changes  
required to make ePrescribing legal.



Digital Health Technology ïMy Health Record



Preparing for electronic prescriptions

Register the organisation 
with the Healthcare 

Identifiers (HI) Service

The HI Service is a national system for 
allocating a unique healthcare 

identifier to healthcare organisations 
(HPI-O), professionals 

(HPI-I), and consumers (IHI). 

The organisation seed registration 
results in a Healthcare Provider 

Identifier ςOrganisation (HPI-O). 

The HI Service is also used for My 
Health Record. 

Apply for a NASH PKI 
Certificate

The National Authentication Service 
(NASH) Public Key Infrastructure (PKI) 

Certificate is used to securely connect to 
the HI Service and share health 

information.

Configure a Prescription 
Delivery Service (PDS)

Allows secure exchange of 
prescription information 
between prescribing and 

dispensing systems

Updated version of eRX Script 
Exchange or MediSecure.

Gather Healthcare 
Provider Identifier 
ςIndividuals 

(HPI-Is)

Healthcare Provider Identifier ς
Individual (HPI-I) - Identifies the 

individual clinician delivering 
healthcare.

eRX

Medisecure

https://www.erx.com.au/eprescribing/
http://www.medisecure.com.au/
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based
(April)

Token

(June)

Active 
Script List

(end 2020)

Continual Progression



What are the benefits of ePrescribing?

Å Supports telehealth services.

Å Can minimise prescribing and dispense errors.

Å Removes need for printing, sharing and storing paper 
prescriptions. 

Å Improves patient centred choice.

Å May save patient travel if delivery service also 
available.

Å It will be important if you want a progressive practice 
of the future. 



Electronic Prescriptions - ADHA

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
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Token
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Pulse IT

https://www.pulseitmagazine.com.au/australian-ehealth/5493-first-electronic-prescription-in-primary-care-sent-and-dispensed-in-victoria?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b5fe5caf3f-PulseIT_eNews_13_05_2020&utm_medium=email&utm_term=0_b39f06f53f-b5fe5caf3f-407325863&goal=0_b39f06f53f-b5fe5caf3f-407325863&mc_cid=b5fe5caf3f&mc_eid=6da306b71e


ά{ƻ ŦŀǊ ǎƻ ƎƻƻŘΦ

All looks very positive with great feedback 
from both the GPs and patients 

ǘƘŀǘ ƘŀǾŜ ōŜŜƴ ƛƴǾƻƭǾŜŘ ǿƛǘƘ ǘƘŜ ǘŜǎǘƛƴƎΦέ

Jacquie Morgan,  Practice Manager, Rusden Street Medical Practice. Armidale NSW



Multiple Medications

Å One token (QR code) per medication.

Å Each token is scanned by pharmacy.
Tokens will not contain multiple 
medications.
5 medications = 5 tokens

Å/ŀƴ ōŜ ǎŜƴǘ ǘƻ ŎŀǊŜǊΩǎ ǇƘƻƴŜ ƻǊ ŜƳŀƛƭΦ

Å Apps will allow easier management.

Å Active Script List will allow easier 
management.







Security

Electronic prescriptions are fully encrypted with dual key 
encryption and use the PKI infrastructure to ensure there is 
no interception. 

Token itself does not contain identifiable information.

QR code holds an identifier which is a key used by the 
Prescription Delivery Service (PDS) to pull the prescription 
details from the database. 

Only has meaning once scanned into a PDS with the required 
connectivity and authorising process in place to check for a 
legitimate and legal request to the information. 

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
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Learning Objective 2:

Learn about the changes in the prescribing process in Bp Premier.





Watch Best Practice Software video


