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Further learning:

We share because we care

ver aut years of presenting training & consutting to medical

gractices, we have collated thousands af learning rescurces

And now we want 1o share tham with you - far FREE

ePrescriptions

Our esauices includes usetul Bnks, news artiches, heipful decument

hieckiists and much mans

Australian Digital Health Agency
Coronavirus / COVID-19

View our gedicated COVIDA page Read our latest COVID-1 Bisg

Department of Health s

| Oept of Health | ocument

MedicalDirector

MedicHDirecior | Blog and Patint EQUCATION Vit
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COVID-19 & Telehealth
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E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «
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Learning Objectives:

1. Discuss the use of the token model and patient impact of changes to electronic
prescribing.

2. Learn about the changes in the prescribing process in Bp Premier.

3. Explore ideas for improved use of My Health Record for medication
management.

@Trcin IT Medical trainitmedical.com.au



What is ePrescribing?

e Alternative option to paper prescriptions.

* Not mandatory.

e Patients and prescribers choose between
paper or electronic prescription.

* Federal and state legislation changes
required to make ePrescribing legal.




Digital Health Technology — My Health Record

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports

trainitmedical.com.au



Preparing for electronic prescriptions

Configure a Prescription
Delivery Service (PDS)

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Script
Exchange or MediSecure.

eRX
Medisecure



https://www.erx.com.au/eprescribing/
http://www.medisecure.com.au/
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What are the benefits of ePrescribing?

* Supports telehealth services.
* Can minimise prescribing and dispense errors.

* Removes need for printing, sharing and storing paper
prescriptions.

* Improves patient centred choice.

 May save patient travel if delivery service also
available.

* |t will be important if you want a progressive practice
of the future.



Tokens
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Active Script List

The solution for the delivery of electronic prescribing has been accelerated and will be
progressively available from the end of May 2020 and will see a unique QR barcode

known as a ‘token’ sent via an app (if your patient has one), SMS or email.

The token will be scanned by your pharmacist as a key to unlock the electronic

prescription from an encrypted and secure electronic prescription delivery service.

If you have any repeats of a prescription, a new token will be sent to you when the
prescription is dispensed. You will need to keep the token to send to your pharmacy

when you need to get the repeat filled.

By the end of this year, more functionality will be available and in addition to the token,
there will also be an option for your pharmacy to have a list of your active

prescriptions in their software, so you don't have to forward it on.

To get your medicines you will need to prove your identity to the pharmacist and

provide consent for the pharmacist to view your prescriptions.

Electronic Prescriptions - ADHA

trainitmedical.com.au
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Pulse IT

Written by Kate McDonald on 08 May 2020

Australia's first fully electronic prescription has been
successfully prescribed and dispensed by a doctor and
pharmacist in the Victorian town of Anglesea, using the
token model developed by industry and regulators as
an altermnative to paper scripts

The successful exchange was achieved using the Best
Practice prescribing system, prescription exchange
service eRx Script Exchange, Fred NXT Dispense and
MedView Flow, a desktop tool that gives pharmacists a
consolidated view of their medications workflow

The first script was exchanged between between Anglesea Medical and Anglesea Pharmacy. The process involves
the doctor sending the electronic prescription to eRx along with a token that is sent to the patient by SMS or email
The patient then forwards the token to their chosen pharmacy or presents it in person, where it is scanned in, the
prescription details are downloaded from eRx. and the medications are dispensed

The Anglesea trial involved the entire electronic process of the token model: prescribing electronically in Best
Practice, providing the patient with a token with the required number of repeats via eRx, sending the dispensing
request to the pharmacy, integrating it into the pharmacy’s workflow using Fred's MedView Flow, and then dispensing
in Fred NXT.

Anglesea Medical GP David Corbet prescribed the first electronic prescription and said the process was as simple as
writing the prescription in the usual manner and, with the consent of the patient, choosing to generate it as an
electronic prescription

trainitmedical.com.au



https://www.pulseitmagazine.com.au/australian-ehealth/5493-first-electronic-prescription-in-primary-care-sent-and-dispensed-in-victoria?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b5fe5caf3f-PulseIT_eNews_13_05_2020&utm_medium=email&utm_term=0_b39f06f53f-b5fe5caf3f-407325863&goal=0_b39f06f53f-b5fe5caf3f-407325863&mc_cid=b5fe5caf3f&mc_eid=6da306b71e

“So far so good.

All looks very positive with great feedback
from both the GPs and patients
that have been involved with the testing.”

Jacquie Morgan, Practice Manager, Rusden Street Medical Practice. Armidale NSW

Train IT Medical



Multiple Medications

 One token (QR code) per medication.

 Each token is scanned by pharmacy.
Tokens will not contain multiple
medications.
5 medications = 5 tokens

 Can be sent to carer’s phone or email.
 Apps will allow easier management.

* Active Script List will allow easier
management.

trainitmedical.com.au



Token Model

» J— -
20\

Token
Docto.r prgscrpes Confirm patient’s B o Pag:ﬂné/séend? |to electronlc_altly via
medication via contact details token _ STTREASARSS VERE PRS-
conformant software confirmed by pharmacy, medication
(incl. HPI-O, IHI, eRx) is dispensed via existing method.

(incl. HPI-O, IHI, eRx)

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for scanning
using existing pharmacy equipment.

i il
Australian Government
Australian Digital Health Agency



Electronic prescriptions — Token Model Demo

Messages

Your Prescription
|

Ralph

Aphrodite

Piease find your ePrescription
from Dr Howard Hertz avaiable
below:

win-QRCode

08:43 7 “ 0 -

= mpsiwwwarccoman1ames G

D vrorns Prpncr oLom Yor AN

AMOXICILLIN 500mg CAP
20

DIKRIZIICOHVIMCNES

eRx

Australian Government

Australian Digital Health Agency




Security

Electronic prescriptions are fully encrypted with dual key
7 encryption and use the PKl infrastructure to ensure there is
no interception. owast -

= mpsiwawarcomau TNy G

Dociromst Prascription for AM

AMOXICILLIN 500mg CAP

o Token itself does not contain identifiable information.

QR code holds an identifier which is a key used by the
“*  Prescription Delivery Service (PDS) to pull the prescription
details from the database.

<& Only has meaning once scanned into a PDS with the required
connectivity and authorising process in place to check for a
legitimate and legal request to the information.

ADHA FAQs

Train IT Medical trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

Preparing for electronic prescriptions

Gather Healthcare

Provider Identifier Configure a Prescription
Delivery Service (PDS)

Register the organisation
with the Healthcare

Apply for a NASH PKI

Certificate

— Individuals
(HPI-Is)

Identifiers (HI) Service

4 N\
The HI Service is a national system for - N
allocating a unique healthcare Ve ~N e ~N
— identifier to healthcare organisations Al h ;
; ows secure exchange o
(HPI-0), professionals The National Authentication Service iotion inf &
(HPI-1), and consumers (IHI) - . o prescription information
’ ) (NASH) Public Key Infrastructure (PKI) Healthcare Provider Identifier — — between prescribing and
| Certificate is used to securely connect to || Individual (HPI-I) - Identifies the dispensing systems
\ J the HI Service and share health individual clinician delivering
i i healthcare.
N information. S )
The organisation seed registration N~ / \_ )
results in a Healthcare Provider
Identifier — Organisation (HPI-O).
Updated version of eRX Script
) Exchange or MediSecure.
The HI Service is also used for My

Health Record.




Learning Objective 2:

Learn about the changes in the prescribing process in Bp Premier.

Train IT Medical trainitmedical.com.au



Bp PREMIER QUICK REFERENCE GUIDE

Electronic Prescribing
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Patient’s Journey

Troubleshooting
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Bp

Learning

Generate an Electronic Prescription e
ft-y - ,,”- Due
« Very similar to creating a paper prescription frooird

« After selecting the medication:
« Tick the checkbox next to the medication

« From the Token drop-down, select the
method of delivery (such as SMS, email, or

paper)

s >
Sowtioor Raphase 1073 10000 100mg ¥acg 2 Dowes kb samng 34 12%kee 3 PRETPRS A e

Tag Dee Frewtre mar e Py camer

Reossen

+ Click the eScript button to send

eScript Token Using the Token

» The patient takes the token to
their chosen pharmacy

« Patient receives
token via their
chosen method
{i.e., SMS, email, or
paper)

» Ensure that there are
participating pharmacies in
your local area before
generating electronic
prescription tokens

If a token fails to send Token is sent to wrong number
+ A token that fails to send, or » Right-click the prescription and
that times-out while click Resend Token
sending, ek LTI + Enter different mobile number
number of times

when prompted
» Right-click the prescription and

S Somt doken token before they leave the

practice, or telehealth consult

bl CFL Fiee Lo e 3 1D

Ensure patient has received the

shoe 1200 Fans Alous 16 2000 Ane 0 PESOIL ey LAl 200

Tokens with Repeats

* When a prescription token
contains repeats, the pharmacy
will generate a new token for the
patient after dispensing

+ This new token will be used
when collecting the next repeat

If a patient loses their token

* Under Past Prescription tab
select right-click prescription
and select Resend token.

» Select option to send eScript
via SMS, email or printed token

trainitmedical.com.au




Before we start...

” What you need to know first:

o eScripts functionality is turned off by default in Jade SP3.

o You will need to access our website, acknowledge your
understanding of the use of Bp Premier eScript in your locality
before you can download the utility that will switch on Electronic
Prescribing.

o You do not need to contact Support to access the Utility. It will be
available on our website when Jade SP3 is released in early June.

Watch Best Practice Software video

trainitmedical.com.au


https://vimeo.com/423908248

Prescription ready in 10 Steps

Connect to the HI service

Enter Prescriber Numbers

Enter Healthcare Provider Identifier-Organisation (HPI-O)

Enter HPI-Is for clinicians

Import patient IHI numbers

Once SP3 is released go to Bp website to download utility
Enable ePrescribing in Configuration

Enter AHPRA numbers

Connect to a Prescription Delivery Service (eRX or Medisecure)

© 0 NS OAE WDNPRE

10. Add carers’ mobile and email details (as appropriate)

trainitmedical.com.au



Configuration — Healthcare Identifiers

Practice
Practitioners (users)

2 Practice details [ | ‘
; Edit user detals ||
Practice name
Best Practice Medical Centre Ttie Or v Prowder No 1234567%
ABN Number ] First name [ voe Prascrber No LA‘VZBA%"
» Sumame Cure Regatrabon No
VSP Number
‘ Coegey. [ Enployes docor ‘ I] Hesth erter |B00%610833334085 |l
|| Heakh identfier:  18003623233351898 I ome shone;  [T400853 o
Evakuation only Moble phone: (041123454 | ®) Fultme Part tme Locum
Ste 1D Number 0 i Pager [V Vocationaly regstensd [ DVA LMO
; E-mai v Has appoirtmerts
Licence Code |68MK4MFAHACE8MH4225]
. Qualficatons: | Quaifications |v] Has sccourts ABN No
MBBS
[ Reguines a referral for Medicare biling

trainitmedical.com.au



Configuration System

—

# Configuration

LS ~
/

General

|

Results import

Default HL7 export fomat: | geg v [[] Use Argus fomat

[J Include a formatted text OBX in REF messages

Clear Safety Net numbers

Reactivate inactive patients ff they have notes recorded.

[[] Use the system generated patient |D as the ‘Record Number' | Update record numbers

Travel medicine link: 1

Validate K| after !Lse' J days for My Health Record access

Import Certfficates “ NOTE: A Windows Administrator is required to import certfficates.

T B T T ——— v
[4] Enable ePrescrptions

eScript timeout pesiod (set to 0 for no timeout): Eseconds

|| Enable Service Registration Assistant for management of users and locations

trainitmedical.com.au




Verify details every contact — as per RACGP standards

Mr Luke Booty

Climic®  Voew Utities My Heas¥h Record  Bp Comern  Help

$ A0 D0 QMEME S| B s et 2
g 13

, '

faE. am boe ¥ Bth Sexc Mok Om 2258 » Frskevet | Wy Hesdth Recod
| Addeis 3 Bk Range Hoas Gresndale 2546 Prooe. |y O4SESEEEES Gender Not Recoaded  Pronoun::
Medcar Mo SN2 RecordNo Parnon N Corvvart
| 7 A
Docupason Tobaccu ficohel Ehe pots Ethracdy.  NonAbcegnsh
\ Blood Gaug Advance Mesth Descive
| Aderpes [ Advense [ug Aeacton: Reoctions Noticatons
| | e Feacson Seveety Tipe Du= fimsson
Houne duit mbe Dioncroipam o
Lqbrren Nuins
Espand Colypse Vew Delete
-" Wr Luke Booty Fesmonfor vt oy v ] Fade ron waks nchde deking Preview Al Notes
W . -
& Yodefs notes Prowder; ;ag ¥ Semch Vi o
] ot vk
5 Cunent Ax Docdx Resscn Vit ypo Stant Duasdon
RN ~ 2 D1 Tenance Wale Surgey 204 pm O
> Damox 250ng Tablet | Dady belore mesh D1 Tenence Wake Surgey 415 an 147
D Panedl Osteo 6550 Tablet T Doy wth ¢ OrTenance wiakes Sugey 12t pm &
a 01 Tenance Waka Surgmy 1& 0 o
g% Past hastecy 2 1]' “Cm 01 Tenance ‘Wake Left Pamm am Surgey 203 am 72 200
Scihe S B O Tanance 'Wabee Wi Hygeraran Sugey EETF & In
> I

B X0eams Pannam
P 20272013 Hypatennon
.\ Inackee
::'\ Inmurssshons
. Investigation reposts
r Conespondence In
3 Conespondence Out
Past geercapbions
/ Dbzervabons
& Famip/S ochal Matoey

g(‘.mm
. Enhancad Pematy Catn

trainitmedical.com.au




Prepare Your Patients

Introducing ePrescribing to Patients by Best Practice Software

trainitmedical.com.au


https://vimeo.com/420183909?fbclid=IwAR1ThLqnhui34RmaLtCbJnTabf3-SvDPCcJx4XSC5dmuGuh0t_MsxULx_Nc

Set your patient’s preference for eScript token

/ Edit patient

Title Mr

Farily neme (W

~ Given rame: INU‘
: Middie name [ John -
% Prefered name fﬁa B
Datect Bith  |[] 9061361 | Age. S8
~ Buth Sex "Mde
Gender [dentty | Nonbrary
Fronouns They/Them/Theirs o
Ehnicty; Abongnal but nat Tomss Stran fgdander
Address Line 1 [12 Jooger Strext
Addessne2 |
* Cty/Subub [Albery Creek Postcode: (4035
! Posal Addeess [
3 City/Suburb ‘ | Postcode: |
% oo phicn 41218576 | ok phore
" Mobile phone IDTEW‘CJT Cortactvia: | Moblegh
: E-mai: |Fpstfn:h@‘haomd com
= Consents to

[C]10pt out desdartfied data shanng
[[] Update adcress of al faméy members
re used for Heath lcemfer bokurs

hese name fislds 3

9

A Heakth Care Home

i ...
[[] Update accress of al cumently at onginal address

T

I

' Created By Fradanch Frdacue
? Created On 5/2006 12 14:47 FM

LR Y R T

Lagt Updated By: | |&nag (Oefau)
Last Updated On

Heath kertfier | B003505678915032 Veldate
Hi Status Active v Verfisd
Medicare No 4083050064 |IRN |1 Exvuy [12/28

Pensor/HCC Na. [ | ey [

Pensor cardtyps Permioner Concession Card
DVA Na

Safety Net o

Record No (101 | PatieriiD: 'St '

Usual doctor Dr Fredenck Frdacue
Deny accesa to other users O
Usual vt type ~
Ususl acsount Practice fee 4
Health Ins. Fund

Health Ins. No ‘ | Expiry

Head of famiy Sef
Mext of kin Madeine Abbort

Ememgency coctact

Occupation Test

SMS (Defaut)
SMS (Other)

Email {Othen

trainitmedical.com.au




Prescribing

« Upload to My Health
Record via eRXx

] # New Rx - Fosamax Plus 70mg;140mcg Tablet

o N . Repeats Restriction BFP TGP/SPC
4 5 PBS/RPBS Auth {Streamlined) $400 $0.00
4 5 RPBS Auth $0.00 $0.00
Quantity: (4 ats!
ty: [ Repe ‘[5—} [[] Reguiation 24
Prescribe as: (®) Private [[] Urgent supply (Owing script)
e e

‘ 7] Upload to Ny Health Record via eRx

PBS Lising:  |RPBS Authortty required

Restriction: Preservation of bone mineral density

Clinical criteria:

* Patient must be on longtem glucocorticoid therapy, AND

* Patient must be undergoing continuous treatment with a dose equal to or greater than 7.5 mg of prednisone
or equivalent per day, AND

Generate note:

Medication prescribed
Medication started in hospial
Medication started by specialist
Medication started by patient
Medication started elsewhere

Mark for printing [ Mark as printed Product Information

(O Once only prescription (® Long term medication

< Back Next >

Ccmi

trainitmedical.com.au




Prescribing

& Mr. Alan John Abbott

Eile Qpen Reguest Clinical View Utilities My Health Record Bp Comms

KLY

Help

s a2 OMSHES B

Family members; v Jump Open
Name Aan "N” Abbont DOB. 09/06/1961 Age: 53ym Buth Sex: Mals 15m 44sBll »  Fosies vm My Heath Record
Address 12 Joguer Street Aany Creekc 4035 Phone: () 4121 8376 im) (415710047 Gender: Nonbinary Pronouns: They/ Them/Ti
Madicare No. 4085050064 -1 12728 Record No= 101 Pension No. 1 Comment
Ocoupation:  Test Tobacco: Smokes 22 cgarsties /day Hoohol:  Modarste Elte spors Bhnicty.  Abodgng
Blood Group Advance Health Directive Yea
Alorges / Adverse Drug Feactons Aeactions Notficatons: Fact Sheets Preventive Heath Actians Reqinders
tem Reaction Severty | Type Due Reason *
Withania Sommifera Rash Severe Remsnder due 251272019 BP Check
ACE Inhibitors Cough Moderate Remander sent 29/03/2012 Physical activity assessment
Anticoagulants Rash Moderate Remender sent 12/12/2019 Health assessment < £
Bactom Nausea Modorate ¥ | | Reminder sent 121272019
< > <
Expand Colapse Add Eit | DR { | eScit  oken. SIS (0415710047)
M. Ao Jobes At A ff Scwtdae: 16042020 (@ | ckthebaues M the 1A
"3 Today's notes :
= Drug name Strength Dose
i Q) Past vieka pm ’ §0.1% Aocly Twiceadayprn.  430mL 2 NonPBS  Yes 16/04/2020
o Current Rx _| Fixotide 2560 CFC-Free 250meg Int 250meg 2 puifa Four imes & day with 1 1x120 doge 5 PBS Yes 150472020
. [ Mefonmin 1.000mg Tablet 1,000mg % 5 RPBS Yos 15/04/2020
(> Bocon 0.1% Lotion Aoply Twice a i i Oraxine 0 Img Tablet 0.1mg In the moming 200 1 PES Yes 14/04/2020
f\/ Fiotide 250 CFC-Free 250meg inhal E Qzmep 20mg Tablet 20mg 1 Tablet Daiy E () 1 RPBS Auth (S Yes 14/04/2020
1 [ ] Parcxstions 20mg Tablet 20mg 1 Tablet Three times aday 30 5 PES Yes 14/04/2020
> Metiomin 1,000mg Tablet [ "] Rulde 300mg Tabdet 300mg 1 Tablet Dady 5 0 PBS No 15/04/2020
[_] Symbicon Rapibaler 10073 100me 100mcg. 3meg 2 Doges in the moming 2120dose 5 PBS/RPBS A Yes 14/042020
[> Oronne 0.1mg Tabiet In the momng [] Vertoln CFCFree 100mag/dose § 100meg/dose 1-2 puifs Every 4 hours p rn. 2200 dose 5 PESOTC  Yes 14/04/2020
> Ozmep 20mg Tablet 1 Tablet Dty [] Zopsclone 7 5mg Tablet 7 5mg 1 Tablet Before bed ) 0 Non-PBS Yes 30032020
[ Parowetine 20mg Tablet 1 Tabist The
> Symbicot Rapihaler 100/3 100meg::
> Vertoln CFC.Free 100mcg/dose Inh
[> Zopiclne 7. 5ng Tablet 1 Tablet Bel
Q; Past hestory ol
< > < >

Currently logged in: Dr Fredenck Findacure (Second location)

Thussday 16/04/2020 10:43:58 AM

trainitmedical.com.au




3 ways to receive an eScript

Al R Dede Pt eS| U SWSOMel | | Analoheds
de l'"»,' e .7 Tick [he boxes of e b= thel you ward o ot Paper W
o 2 Lt ke nred have been caloufeled 1o have deenfuly Lasd SIS (0411460460 e Proactgtin and Daperas View
- '-' T ) :
Drug name Sengh  Dose Guantty -;n%w; fem lassoopt  AppovalNo, Sube  Reg 24 Fnbsomt Reasenfor prescty
/] Feaamae Phas Fimg:140meg Tabl g 140mcy b the evening ‘ § N PRS Y [ fa Mo 06:05/2020

Token viaemail | Token via SMS (patient no. or ‘other’) | Token printed on paper

trainitmedical.com.au



Or enter a carer’s number while prescribing

Ao Fa L— T
wmup.mmwnﬂ-Td“““m"mm.f?”*w‘ R Prescstton and Dhapanse View
S 1 e Leen Gl o el e Leer Uy Lo
Dhug name Srength Doge Quantty 3 $ o Saomual} S Reg 4 Fretsomt Aeazer
D FJ.cmsx H.;: Mang, 140mey Tah TOmg 140mey b the svereg 5 ManFRS e CRAR 030 Vg 5 065200
 efles S00mg Capmie L0 Twice o day N |0 |/ SMSPhone number X 3 b 06.05/2020

.

Ertar the numbee to aand ha tokan to
huumu

Cortinue Lo

trainitmedical.com.au



Carer detalls T

& Marital status: S
Sexuality: v

Family

Elite Athlete: [ Yes [INo

Advance Care Directive: w | Enduring Guardian: v

On screen comment: l ’

g Recreational activities: 1 ‘
Occupation

— Accommodation: + | Lives with: v

I ! Has carer: Yes ~ | | Carer details | [ carer: v
Alcohol

Do you feel safe in your own ome ? Ves o

# Carer X

Tobacco Pt ~
First name: 1 l
Sumame: ‘ [ [ Save Cancel
| Address: l ’ -

Relationship: ‘

trainitmedical.com.au




eScript — send and success

W | @

Token S48 ooy

Run al checks

- —
g 08 (5 Tick the boes of the tams TrarorweT s :
oo SR B Bt W Brntton nd Do Vew
" #1110 1) e Dy Leen CSaley 10 et Leer IUly Lo
Drug name Srength  Dose Quantty Fpts  Sopttpe  Lomgiem lastsont Aopmvalth, Subst Reg M
D Fosemae Pus /0ng,140mey Tath Tmg 140mcy 1 the svereg 1 ? MRS Yo (RN 2030 Yoy No
lles 00mg Copmde 00 Twice 3 day 2 0 | f WS Phone number Xt M

-

Frtar the number to aand e Sokan %o

st somt
06/ 052N
BN

l! eScripts

The eScrpt was successfully transmitted

Reasen for prescnote

trainitmedical.com.au



Check eScript before transmitting

F Review eScript X

eScript
Date” 16/04/2020

Dr Frederick Findacure

1 Location St
|| MEAURRRE SOW L NLTTEE LOUNICY BN SOy £ IS FUUE LTRSS o Udy W T IR LOU OUese 30 roos e [T 5“"‘3’“’1570
] Metformin 1.000mg Tablet 1.000mg 90 5 RPBS Yes 15/D4 kool
gt [ 1 Ormdne 0.1mg Tablet 0.1mg In the moming 200 1 PBS Yesz 1404
a FA Ozmep 20mg Tablet W 1 Tahlok Nz n 1 REBS Auth (SiYes 14/04 Mr. Alan John Abbott
[] Pamxetine 20mg Tablet 20mg Mew Rx 5 Tes 1404 12 Jogger Street
[1 Fulide 300mg Tablet 300mg 5 No 15/74 Albany Creek 4025 :
[] Symbicot Repihaler 1003 100mc 100mee. o0 1 5/RPBS AuYes 14/04 o N0 SoaNosaoed
g [] Ventolin CFC-Free 100mcg/dose b 100mec Change brand/strength 50TC  Yes 14/04 " _
) - - rescription type. RPBS
[ ] Zopiclone 7.5mg Tablet 7 5mg Edit dose -PBS Tes 30/03 Brand substeution permitted
hr Change quantity/repeats Ozmep 20mg Tablet
. N B - 1 Tablet Daty
- Edit ﬂumn"ty details Quantity: 30 1 repeat
h Edit reason for prescription
) Authorty Form No.:
of Show compliance Phone Approval No..
N betituti Previous Authorty: Yes
o substriubion ndication for Authorty
X . me MIMS Product Information Gastro-oesophageal reflux disease
_ Open Consumer Medicines Information [
location) a4,2020 10:53:08 AM
Edit consent for My Health Record
— EmergEncy supply
Preview eScnipt i
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More FAOs from ADHA https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
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https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if a script does not send?

A: You will get an error message and will default to
print and mark the script as printed.

eScript -

There was a problem transmitting an e5cript!
Ensure that prescription paper is in the printer and the failed

items will be printed.

oK
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What about repeat prescriptions?

A: Generate as normal and select eScript to send the
token to the patient.

Any future repeat tokens will be provided by the
pharmacist directly to the patient.

Once prescription expires, repeat tokens will not be

active for use.
ADHA FAQs



https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if you lose or delete a token?

A: Doctor can select prescription reissue
token.

ADHA FAQs
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https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

Reissue for lost or deleted tokens

Represcrbe View Deiee Reprint
Search by drug: v [ linclude deleted
i Script date Scopt tem Dese Doctor
| 30/04/2020  Oroxine 0.1mg Tablet In the moming Dr F_Findacure
| Yy el e —
[ 30/04/2020  Amlodipine 5mg T;bla 1 Dally Or F. Findacure 7 Resend token v
. /04720620  Ozmep 20mg Tabiet 1 Daily Dr F Findacure
| 30/04/2020  Ventoln CFC-Free 100mcg/dose inhaler 1-2puffs Every 4hoursprn.  Dr F_ Findacure
i Emai (Other] v

| 01/05/ Represcribe

| 01/05/ View

Apply Twice adayprn Findacure
1 Onee & week Dr F. Aindacure
1-2pufis Every dhoursprn.  Dr F Findacure

Enter the email address to send the token to:
/dose nhalsr

0105 e onc et ;
Y , ¥0mea Inhaler 2 puffs Four times a day wt..  Dr F_ Findacure
| 01.!.: fesrad ot 1 Daiy Dr F. Findacure |
| 01/05/ Open visit | 1 Daily Dr F. Findacure E rter the he snd the toke
| 01/05/2020  Paroxetne 20mg Tablet 1 Three times 3 day Dr F. Findacure B
| 01/05/2020 Ozmep 20mg Tablet 1 Dally Dr F. Findacure R
| /0572020  Zopaclone 7.5mg Tablet 1 Before bed Dr F. Findacure
| 01/05/2020  Symbicot Rapihaler 100/3 100meg, Imcg Rapih 2 In the moming Dx F. Aindacure Send Cancel
| 05/05/2020  Atenolol Shing Tablet 1 Daily Dr F Findacure
| 05/05/2020  Metformin 1,000mg Tablet Dx F Findacure
| 06/05/2020  Amlodipne Smg Tablet 1 Daily Dr F_Rindacure
f 06/05/2020  Atenolol 50mg Tablet 1 Daiy Dr F_ Findacure
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Cancelling an eScript

-_— LR i ra S B B FORES W TS TR VW PN VR WA VRS BNV

> Outstanding requests 23)03/2020 There are 65 outstanding requests for this patient!

Rmiche | Vew | Dese | Fegm 1. Enter contact note as to why you are cancelling

Search by drug v [ ]inchude deisted

Sot date Scrpt em Dose Doctor . . .

WL Bocon 01 Laten R Aaadiinrn,  SERiliow 2. Reception updates mobile number in

14/0472020 Fsotde 250 CFC Free 250meg Inhaler 2 puffe Four times a day wit Dr F Fndacure .

1042020  Matforin 1,000mg Tablet Or F. Findacure demograph ICS

14/04/2020 Paroxetine 20mg Tablet 1 Three times & day Dr F. Fndacure

147042020 Amoxiclin 250mg Capaule 1 Three imes & day Dr F Findacure

14042020 Orowre 0. Yong Tabs 2 . MO Or F. Fndacum

140472020 Scynts 7Smg Soluton e boutnee By Dr F. Fndacure - - . -

WOV Togas 58 0 o Vi o, D F. Frdace 3. Doctor selects prescription > right click > cancel

15042020 ﬂ Ca Cancel eScript Pree times & day Dr F Findacur= .
15042020  Bocon 0.1% Lovk e — B Twice a dayprn Or F Findacure eSCHpt
1904/2020  Bocon 0.1% Lotion w Sy Twice a dayprn Dr F. Fndacur

P .+

157042020 Fsotide 250 CFCFre iffs Four times & doy wit Or F Findacure

15042020  Flxotide 250 CFC-Free 250MED 1NN ThAs Fourtmes sday wt . Dr F Findacure

15042020 Levodopa/Catwdopa 200mg S0mg Tablet, modd 1 Daly Dr F. findacure - . . -
1SOU2020  Lavodopa/Caticops 200ng S Tat modf 1 Day O F. Frdacum 4. eScript will be removed from the prescription
15042020 Fosamax Once Weekly 70mg Tablet 1 Once & wook Dr F. Findacure

15042020 Fosamax Onoe Weskly Tlmg Tablet 10nce & week Dr F Frdacurs eXC h an g e

15/04/2020 Metformn 1.000mg Tablet Dr F. Findacure

15/04/2020  Metformn 1.000mg Tablet Or F_ Fndacure

150472020  Rubide 300mg Tablet 1 Dady Dr F. Fndacure

150802020  Rulide 300mg Tablet 1 Dely Or . Findacure .

NS Bbee L1 i o SUOTONRE - 5. Doctor generates new script and sends new
160472020 Bocon 0 1% Lotion Apply Twice adayprn Dr F. Fndacure

16042020  Ozmep 20mg Tablet 1 Dok Or F. Findacure to ke n.

167042020 Oamep 20mg Tablet 1 Daily Dr F Fndecure
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OWI n g SC ri ptS | £ New Rx - Fosamax Plus 70mg: 140mcg Tablet X L
: Avalablly: | oty Repeats  Restriction BPP TGP/SPC [
« An eScript will be sent to the eScript | : e S 0
Exchange | | i
: Quantiy: D Repeats: D [(] Regulation 24
- . a
« Token will not be sent to the patient as the 1 - & = "
. . . e 3s: O U su (Owing scri
medication has already been dispensed by . e
the pharmacist ] Upload o i Heath Recor v o
PBS Lting:  [RPBS Adborty requred ]
gm;tggéiZ@wNaion of bone mineral density
¢ Prlnted tOken WI” be generated On plaln E::gdnm;u;::g:;ﬁ%g;cﬁﬁgzﬁ?m\:ﬂh?goseeaualtootgneaterthan75mgofpredn|sone
paper or equiv per day, G
Generate note: I
mzicaﬁonpresgndbed 5 PN
. . . . ication started in hos)
* The doctor is required to provide printed ﬂii?ﬁ?i?ﬁﬁﬁiﬁ%‘“
token to pharmacy via scanning and Medcation started ssenhere i
emailing, fax, post, etc. e S — -
(O Once only prescription (® Long term medication cml
< Back Next > Cancel
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How can | tell if a script was printed or sent by
eScript token?

A: Look in Past Prescriptions for the new column
eScripts. If sent via eScript token there will be a Yes
in that column.

ADHA FAQs



https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

n What about controlled drugs?
O

A: Controlled Drugs and Schedule 8 drugs can be prescribed
by eScripts.

For states that require password confirmation of controlled
drugs you will be prompted to enter the password when

sending the eScript token.

/ Revalidate X
Oue to legelative rm:u:;n:v‘r: i;yu' =!._;t;in( tontory you a1 reouéed
. b4 10 re-emeryour aword to sand comm medicinss as an
If you are prescribing it spy
multiple controlled drugs for the owon |
same patient in one day, L:
0K Cancel
you will only need to
ADHA FAQs enter the password once.

o9 1
3
.

S ol i ‘ °
. 2.\ !
oy p DD’
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https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if a prescription needs to be cancelled?

A: Doctors can cancel an eScript and that will remove
it from the eScript exchange.

They can then issue a new script and new eScript
token.

ADHA FAQs



https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

Learning Objective 3

Explore ideas for improved use of My Health Record for medication
management.

@Troin IT Medical trainitmedical.com.au



Standard 1.3 “Expect to Share”

“Health Professionals should expect to
share their health information with
colleagues and with patients to
facilitate safe and effective health care”

RACGP Quality Health Records in Australian Primary Healthcare




My Health Record: Easily accessible across healthcare settings

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports

trainitmedical.com.au



How are healthcare providers using it?

of pharmacies are
now registered

T
{

y ﬂ 9 1 0/ 0 :::Prse;:tered
=) 69% M. 73% 552 e

How many documents are
in the system now?

A |
rx S ;
There are There are There are There are
almost nearly more than more than
million million million
Pathology Diagnostic Discharge
Reports Imaging Summaries
Reports

vV

My Health Record

Statistics and Insights
MAR 2019 TO MAR 2020

of public hospital
beds are now
registered

How did healthcare provider
views change in March?
Views by GP’s in March reached nearly

250,000

Views by Public Hospitals
and Health Services were —¥=

- 1 -
:

p G
oy

That’s an increase of more
A than 40% in the last month.

My Health Record
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https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332

r@'F“E Fatient Edit Summaries Tools  Clinical  Correspondence 8ssessment  Fesources  Sidebar MyHealthRecord  Window  Help

#=RAEA|VEMATC I PN OOIO AT S e __ Gio MD

Mrs Laura Curtin [33yrs 2mths] v | DOB: 05/03/1937  Gender. Female Oecupation: T Om 535 |
87 Chapman Ave. Gumang. Naw 2787 Ph: 0455555555 [mobile)] Record Mo TSI Meither Abariginal nar Tarres Strait [slander
Allergies & | bl known Pension Mo: E thicity:

Adverse _
Feactions: Smoking He: Mever smoked  IHIMo: 8003 6085 0004 5331
W arnings: MyHealthRecord: |Exists with access permission as of 17/05/2020

@ Surmary | B, Cument Ry ’@ Progress| (51 Past history E Results Letters f] Documnents | B Old scripts f [ virn. Q Cervical Screening ;"J:l
Consultation date: |17/05/2020 [~ B || O F @& 3 * | Previous visitz: | ALL

Visit type: | Surgery Corsultation ¥ | Date Fecorded by: Wisit type Reason for contact
Sunday May 17 2020 144337 07/08/2018  Dr Phillip Lang Surgemny Conzultation
Or Phillip Lang 17/05/2020 D Phillip Lang Surgerny Conzultation
Visit type:

surgery Consultation

trainitmedical.com.au



Pathology and Diagnostic Imaging included

Train IT Medical

£

My Health Record Document List - Mr Caleb Derrington

DocumentType: | Al v [ Show last 3 months only Update
Exclude Medicare documents Exclude prescription and dispense records Exclude superseded or removed documents Reset
[Currenl filter: Excluding Medicare documents; Excluding prescription and dispense records; Excluding superseded or removed records
Document Date  Service Date Document Organisation Drganisation T ype

&021@]% M‘Mm o S ~'-‘: e are s dmi '
22112017 Event Summary Medical Center Local Govemmenl Healthcare Admlmsttatlon
221172017 Shared Health Summary Medical Center Local Government Healthcare Administration
03/04/2017 Shared Health Summary Medical Center General Practice

03/04/2017 e-Referral Medical Center General Practice

03/04/2017 Specialist Letter Medical Center General Practice

03/04/2017 Discharge Summary Medical Center General Practice

272032017 Pathology Report Sullivan Nicolaides Pathology Pathology and Diagnostic Imaging Services
27032017 Diagnostic Imaging Report Imaging Queensland Pathology and Diagnostic Imaging Services
17/03/2017 Diagnostic Imaging Report Wesley Medical Imaging Pathology and Diagnostic Imaging Services
17/03/2017 Pathology Report Mater Pathology Pathology and Diagnostic Imaging Services
10/03/2017 Pathology Report Pathology Queensland Pathology and Diagnostic Imaging Services
10/03/2017 Diagnostic Imaging Report Brisbane Diagnostics Pathology and Diagnostic Imaging Services
01/03/2017 Diagnostic Imaging Report Bueensland Diagnostic Imaging Pathology and Diagnostic Imaging Services
01/03/2017 Pathology Report QML Pathology Pathology and Diagnostic Imaging Services
Superseded Removed

Open Save History v Supersede Access Code Close

trainitmedical.com.au



My Health Record — Prescription & Dispense View

£ Prescnibe and Dispense | ¥ | - Mr Caleb Demington
File Help %
-~
5 B
From: 16-Jun 20010 Jv  To 24.Feb-2019 = hg Group by | Prescrption - | Collapse Medicabons View Save
oY

Prescription and Dispense View
iped by Prescription From 16-Jun-2010 To 24-Feb-2019

Mr Caleb DERRINGTON  DoB 15-Jun-1933 (85y)

Prescribed Medicine Details First Dispense Last Dispeanse Dispensed
I 3-Apr-2017 E-Mycin 400 mg tablet: film-coated, 25 unavailable unavailable unavailable l
[ unavallable E-Mycin 400 mg tablet: film-coated, 25, bottle 3-Apr-2017 3-Apr-2017 unavallable I

ADMINISTRATIVE DETAILS

Patient Author
; Mr Caleb DERRINGTON . « Nam My Heaith Record Simulator
Male
Neither Aboriginal nor Torres Strait Islander Clinical Document Details
orgin men PCEHR Prescription and Dispense View
15-Jun-1933 (85y) ! ' ts ' 24 Feb 2019 08:07+1000
8003 6080 0004 5922 )l ' Attested Not Provided
Not Provided ! en 2.25.1637441973300314828621164580180430

21049
2322e56f-1363-48e4-bd1d-f0a35¢cad78¢7
1

Final

Train IT Medical trainitmedical.com.au



')
v:.__‘ Hptio
e-Nov Y
Presc pli

Medgsars Re

o Q

phon Record

rescnotion Record

v Dispense View

eHealth Record System

17-Mar- 1963 (50 yrs)

vy

Healthcare Provider Portal

Prescription and Dispense View

this may mean the search will retum information adout healthcace events on the ¢
- -~ = ”~ ~
Evert date  08-Aug-2011 & to 08-Aug-2013
roup b Prescrgtion -

Prescnbed Medicine Delails

15Ne-2012  APO-Tramadol
16-Now2012  Uhspensed Tramadol hydrochloride - APO.TRAMADOL
16-MNovw-2012 Prescnbed Tramadol hydrochloride - APCO-TRAMALDK

DR0re of after the
—
50 mg or

tabist per

sate e
Fitter
Tatiet - Suppiy 2

st

Wekome OR CHUIS JAxD

You Tast logged in on D6-Nav-2013 22 045203 PM (&

© rep

Print

cater for the dfferent tma 2ones in Au

Fust Dspense

Dhspensed

Last Dispense

18
o

15022012 16 No«2012 1

JNGgnNa

dispense

rignal and 5 repeats

Amoxii 2580mg

13Feb- 2013 Dispensed
13Jan-2013 Dwspensad AMO X OMG - Ong tablet three times a day
13Jan2013  Prescnbed AMOXIL 250MG - One table! three times a day

| taslats

SUPPy JU e

>upply JU et

nginal dispense

Drspensa anginal and 2

13Jan 23 135 eb-2013
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= Ve

i dbma hgihel |l 3 g s My Health Rocord

) @ ' WA DRI ONE [ OV.

For you & your family For healthcare professionals

Home

Fbr healthcare professionals

As ol June 30 2020, all individual NASH PKI
certificates will be decommisgsioned
You will need a PRODA account to log in

Sign up lor one here

What is My Health Record?

M rd1 mim
181 3t [ avalal
il Alsty Healtheare provid 18]
el t! Janisation Tl 8CCt M
iith Record 1ew and add patient health
niomatio
[hrough the My Health | [cl Syst 1Y
acce mely mformation al DL | !
15 shared h L sumimaries, dischargg I
escription and dispense records, patholog
oIt | diagnestic imaging report

GET STARTED

Register your
organisation for My
Health Record

care professionals can access patients’ records in
2 My Health Record systerr h conformant clinical

15 or via the web-based and read

Not registered yet?

Start registration process

Provider Portal

I you have a login to the Provider Portal, you can access

here:

Log in to Provider Portal

trainitmedical.com.au



starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals

Suggested Next Steps

@
.O

1. Team meeting to educate and discuss how you will proceed.

%
%

2. Contact PHN for assistance if you are not yet set up

for ePrescriptions and My Health Record. + +
L
3. Investigate connected pharmacies near you. g
4. Access further education.
5. Implement a ‘Quality Improvement Activity’ in regard to Q

updating patient mobile phone numbers and emails.




learn | power | excel

INTRODUCING ELECTRONIC PRESCRIBING
BP PREMIER—MASTERCLASS .

Bp”?Premier]Jodew—v—

https://vimeo.com/423908248

@Train IT Medical trainitmedical.com.au


https://vimeo.com/423908248

Good
thmgs can still

happen 1n the
midst of chaos.

MyPositiveOutiooks.com



Resources ks I

ADHA EP Webpage

- https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-
prescriptions

- Prescriber and Dispenser page weblinks
- Upcoming dedicated webinars
Department of Health EP Webpage

- https://www.health.gov.au/initiatives-and-programs/electronic-prescribing

Department of Health Fact Sheet:

-https://www.health.gov.au/resources/publications/covid-19-national-
health-plan-primary-care-fast-track-electronic-prescribing

- https://lwww.erx.com.au/eprescribing/

- http://mww.medisecure.com.au/

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers
https://www.myhealthrecord.gov.au/news-and-media/events
https://www.health.gov.au/initiatives-and-programs/electronic-prescribing
https://www.health.gov.au/resources/publications/covid-19-national-health-plan-primary-care-fast-track-electronic-prescribing
http://www.medisecure.com.au/
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Presented by Katrina Otto
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E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
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We’'re here to help you!

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 7/07/2020.
No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.
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1 Inktaths ing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
5 Commun t g NE , 3 CommunityHQ Healthy Western
1% 4 Sydney

Have your say

' Commissioning
thP.
| HealthPathways and Tenders

Lauren wrlght@wentwest com.au | ph 8811 7117

support@wentwest com.au | ph 8811 7117
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