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1 Inktaths ing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
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1% 4 Sydney

Have your say
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HealthPathways and Tenders
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Further learning:

We share because we care

ver aut years of presenting training & consutting to medical

gractices, we have collated thousands af learning rescurces

And now we want 1o share tham with you - far FREE

ePrescriptions

Our esauices includes usetul Bnks, news artiches, heipful decument

hieckiists and much mans

Australian Digital Health Agency
Coronavirus / COVID-19

View our gedicated COVIDA page Read our latest COVID-1 Bisg

Department of Health s

| Oept of Health | ocument

MedicalDirector

MedicHDirecior | Blog and Patint EQUCATION Vit

| TRAIN IT MEDICAL
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COVID-19 & Telehealth
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E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee
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4. How to do video «
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Learning Objectives:

1. Discuss the use of the token model and patient impact of changes to electronic
prescribing.

2. Learn about the changes in the prescribing proce&pifPremier.

3. Explore ideas for improved use of My Health Record for medication
management.

@Train IT Medical trainitmedical.com.au



What is ePrescribing?

A Alternative option to paper prescriptions.

A Not mandatory.

A Patients and prescribers choose between
paper or electronic prescription.

A Federal and state legislation changes ~
required to make ePrescribing legal.




Digital Health Technology T My Health Record
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General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care
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My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports
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Preparing for electronic prescriptions

Configure a Prescription
Delivery Service (PDS)

4 N

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Scrip
Exchange or MediSecure.

eRX
Medisecure



https://www.erx.com.au/eprescribing/
http://www.medisecure.com.au/
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What are the benefits of ePrescribing?

Do Io Po  Io Do I»

Supports telehealth services.
Can minimise prescribing and dispense errors.

Removes need for printing, sharing and storing pape
prescriptions.

Improves patient centred choice.

May save patient travel if delivery service also
available.

It will be important if you want a progressive practice
of the future.
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Active Script List

The solution for the delivery of electronic prescribing has been accelerated and will be
progressively available from the end of May 2020 and will see a unique QR barcode

known as a ‘token’ sent via an app (if your patient has one), SMS or email.

The token will be scanned by your pharmacist as a key to unlock the electronic

prescription from an encrypted and secure electronic prescription delivery service.

If you have any repeats of a prescription, a new token will be sent to you when the
prescription is dispensed. You will need to keep the token to send to your pharmacy

when you need to get the repeat filled.

By the end of this year, more functionality will be available and in addition to the token,
there will also be an option for your pharmacy to have a list of your active

prescriptions in their software, so you don't have to forward it on.

To get your medicines you will need to prove your identity to the pharmacist and

provide consent for the pharmacist to view your prescriptions.

Electronic Prescriptions - ADHA

trainitmedical.com.au
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Pulse IT

Written by Kate McDonald on 08 May 2020

Australia's first fully electronic prescription has been
successfully prescribed and dispensed by a doctor and
pharmacist in the Victorian town of Anglesea, using the
token model developed by industry and regulators as
an altermnative to paper scripts

The successful exchange was achieved using the Best
Practice prescribing system, prescription exchange
service eRx Script Exchange, Fred NXT Dispense and
MedView Flow, a desktop tool that gives pharmacists a
consolidated view of their medications workflow

The first script was exchanged between between Anglesea Medical and Anglesea Pharmacy. The process involves
the doctor sending the electronic prescription to eRx along with a token that is sent to the patient by SMS or email
The patient then forwards the token to their chosen pharmacy or presents it in person, where it is scanned in, the
prescription details are downloaded from eRx. and the medications are dispensed

The Anglesea trial involved the entire electronic process of the token model: prescribing electronically in Best
Practice, providing the patient with a token with the required number of repeats via eRx, sending the dispensing
request to the pharmacy, integrating it into the pharmacy’s workflow using Fred's MedView Flow, and then dispensing
in Fred NXT.

Anglesea Medical GP David Corbet prescribed the first electronic prescription and said the process was as simple as
writing the prescription in the usual manner and, with the consent of the patient, choosing to generate it as an
electronic prescription

trainitmedical.com.au



https://www.pulseitmagazine.com.au/australian-ehealth/5493-first-electronic-prescription-in-primary-care-sent-and-dispensed-in-victoria?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b5fe5caf3f-PulseIT_eNews_13_05_2020&utm_medium=email&utm_term=0_b39f06f53f-b5fe5caf3f-407325863&goal=0_b39f06f53f-b5fe5caf3f-407325863&mc_cid=b5fe5caf3f&mc_eid=6da306b71e
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All looks very positive with great feedback
from both the GPs and patients
UOKFdG KIS 060SSY Ayg2f @

Jacquie Morgan, Practice Manager, Rusden Street Medical Practice. Armidale NSW

Train IT Medical



Multiple Medications

A One token (QR code) per medication.

A Each token is scanned by pharmacy.
Tokens will not contain multiple
medications.

5 medications = 5 tokens

/'y 0SS asya G2 Ol
Apps will allow easier management.

Active Script List will allow easier
management.
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Token Model
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Token
Docto.r prgscrpes Confirm patient’s B o Pag:ﬂné/séend? |to electronlc_altly via
medication via contact details token _ STTREASARSS VERE PRS-
conformant software confirmed by pharmacy, medication
(incl. HPI-O, IHI, eRx) is dispensed via existing method.

(incl. HPI-O, IHI, eRx)

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for scanning
using existing pharmacy equipment.

i il
Australian Government
Australian Digital Health Agency



Electronic prescriptions — Token Model Demo

Messages

Your Prescription
|

Ralph

Aphrodite

Piease find your ePrescription
from Dr Howard Hertz avaiable
below:

win-QRCode

08:43 7 “ 0 -

= mpsiwwwarccoman1ames G

D vrorns Prpncr oLom Yor AN

AMOXICILLIN 500mg CAP
20

DIKRIZIICOHVIMCNES

eRx

Australian Government

Australian Digital Health Agency
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Security
- - Electronic prescriptions are fully encrypted with dual key

Y

-~~~ encryption and use the PKI infrastructure to ensure there
no interception. o

= MpsiwwwarLooman T34 NIKD

Dociromt Prascription for A

AMOXICILLIN 500mg CAP

& Token itself does not contain identifiable information.

- - QR code holds an identifier which is a key used by the
-~~~ Prescription Delivery Service (PDS) to pull the prescriptio
details from the database.

<&~ Only has meaning once scanned into a PDS with the req!
connectivity and authorising process in place to check for
legitimate and legal request to the information.

ADHA FAQs

Train IT Medical trainitmedical.com.au
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Preparing for electronic prescriptions

Register the organisation
with the Healthcare

Identifiers (HI) Service

4 )

The HI Service is a national system for
allocating a unique healthcare

— identifier to healthcare organisations
(HP1O), professionals

(HPH), and consumers (IHI).

\- J

~N

The organisation seed registration
results in a Healthcare Provider
Identifier ¢ Organisation (HRD).

The HI Service is also used for My
Health Record.

Apply for a NASH PKI

Certificate

Certificate is used to securely connect to

\

The National Authentication Service
(NASH) Public Key Infrastructure (PK|)

the HI Service and share health
information.

Gather Healthcare
Provider Identifier

¢ Individuals
(HPHIS)

4 )

Healthcare Provider Identifiay

Individual (HRI) - Identifies the

individual clinician delivering
healthcare.

Configure a Prescription
Delivery Service (PDS)

4 )

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Scrip
Exchange or MediSecure.
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Learning Objective 2:

Learn about the changes in the prescribing process in Bp Premier.

Train IT Medical trainitmedical.com.au



Bp PREMIER QUICK REFERENCE GUIDE

Electronic Prescribing
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Patient’s Journey

Troubleshooting
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Learning

Generate an Electronic Prescription e
ft-y - ,,”- Due
« Very similar to creating a paper prescription frooird

« After selecting the medication:
« Tick the checkbox next to the medication

« From the Token drop-down, select the
method of delivery (such as SMS, email, or

paper)

s >
Sowtioor Raphase 1073 10000 100mg ¥acg 2 Dowes kb samng 34 12%kee 3 PRETPRS A e

Tag Dee Frewtre mar e Py camer

Reossen

+ Click the eScript button to send

eScript Token Using the Token

» The patient takes the token to
their chosen pharmacy

« Patient receives
token via their
chosen method
{i.e., SMS, email, or
paper)

» Ensure that there are
participating pharmacies in
your local area before
generating electronic
prescription tokens

If a token fails to send Token is sent to wrong number
+ A token that fails to send, or » Right-click the prescription and
that times-out while click Resend Token
sending, ek LTI + Enter different mobile number
number of times

when prompted
» Right-click the prescription and

S Somt doken token before they leave the

practice, or telehealth consult

bl CFL Fiee Lo e 3 1D

Ensure patient has received the

shoe 1200 Fans Alous 16 2000 Ane 0 PESOIL ey LAl 200

Tokens with Repeats

* When a prescription token
contains repeats, the pharmacy
will generate a new token for the
patient after dispensing

+ This new token will be used
when collecting the next repeat

If a patient loses their token

* Under Past Prescription tab
select right-click prescription
and select Resend token.

» Select option to send eScript
via SMS, email or printed token

trainitmedical.com.au




Watch Best Practice Software video

trainitmedical.com.au



