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Learning Objectives:

1. Discuss the use of the token model and patient impact of changes to electronic 
prescribing.

2. Learn about the changes in the prescribing process in Bp Premier.

3. Explore ideas for improved use of My Health Record for medication 
management.



What is ePrescribing?

• Alternative option to paper prescriptions.

• Not mandatory. 

• Patients and prescribers choose between 
paper or electronic prescription.

• Federal and state legislation changes  
required to make ePrescribing legal.



Digital Health Technology – My Health Record



Preparing for electronic prescriptions

Register the organisation 
with the Healthcare 

Identifiers (HI) Service

The HI Service is a national system for 
allocating a unique healthcare 

identifier to healthcare organisations 
(HPI-O), professionals 

(HPI-I), and consumers (IHI). 

The organisation seed registration 
results in a Healthcare Provider 

Identifier – Organisation (HPI-O). 

The HI Service is also used for My 
Health Record. 

Apply for a NASH PKI 
Certificate

The National Authentication Service 
(NASH) Public Key Infrastructure (PKI) 

Certificate is used to securely connect to 
the HI Service and share health 

information.

Configure a Prescription 
Delivery Service (PDS)

Allows secure exchange of 
prescription information 
between prescribing and 

dispensing systems

Updated version of eRX Script 
Exchange or MediSecure.

Gather Healthcare 
Provider Identifier 

– Individuals 

(HPI-Is)

Healthcare Provider Identifier –
Individual (HPI-I) - Identifies the 

individual clinician delivering 
healthcare.

eRX

Medisecure

https://www.erx.com.au/eprescribing/
http://www.medisecure.com.au/


Image 
based
(April)

Token

(June)

Active 
Script List

(end 2020)

Continual Progression



What are the benefits of ePrescribing?

• Supports telehealth services.

• Can minimise prescribing and dispense errors.

• Removes need for printing, sharing and storing paper 
prescriptions. 

• Improves patient centred choice.

• May save patient travel if delivery service also 
available.

• It will be important if you want a progressive practice 
of the future. 



Electronic Prescriptions - ADHA

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


Image based 
(April)

Token
(June)

Continual Progression



Pulse IT

https://www.pulseitmagazine.com.au/australian-ehealth/5493-first-electronic-prescription-in-primary-care-sent-and-dispensed-in-victoria?utm_source=Pulse%2BIT+-+eNewsletters&utm_campaign=b5fe5caf3f-PulseIT_eNews_13_05_2020&utm_medium=email&utm_term=0_b39f06f53f-b5fe5caf3f-407325863&goal=0_b39f06f53f-b5fe5caf3f-407325863&mc_cid=b5fe5caf3f&mc_eid=6da306b71e


“So far so good.

All looks very positive with great feedback 
from both the GPs and patients 

that have been involved with the testing.”

Jacquie Morgan,  Practice Manager, Rusden Street Medical Practice. Armidale NSW



Multiple Medications

• One token (QR code) per medication.

• Each token is scanned by pharmacy.
Tokens will not contain multiple 
medications.
5 medications = 5 tokens

• Can be sent to carer’s phone or email.

• Apps will allow easier management.

• Active Script List will allow easier 
management.







Security

Electronic prescriptions are fully encrypted with dual key 
encryption and use the PKI infrastructure to ensure there is 
no interception. 

Token itself does not contain identifiable information.

QR code holds an identifier which is a key used by the 
Prescription Delivery Service (PDS) to pull the prescription 
details from the database. 

Only has meaning once scanned into a PDS with the required 
connectivity and authorising process in place to check for a 
legitimate and legal request to the information. 

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


Preparing for electronic prescriptions
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Learning Objective 2:

Learn about the changes in the prescribing process in Bp Premier.





Watch Best Practice Software video

https://vimeo.com/423908248


1. Connect to the HI service 

2. Enter Prescriber Numbers

3. Enter Healthcare Provider Identifier-Organisation (HPI-O) 

4. Enter HPI-Is for clinicians

5. Import patient IHI numbers

6. Once SP3 is released go to Bp website to download utility 

7. Enable ePrescribing in Configuration 

8. Enter AHPRA numbers

9. Connect to a Prescription Delivery Service (eRX or Medisecure)

10. Add carers’ mobile and email details (as appropriate)

Prescription ready in 10 Steps



Configuration – Healthcare Identifiers

Practice

Practitioners (users)



Configuration System



Verify details every contact – as per RACGP standards



Introducing ePrescribing to Patients by Best Practice Software 

Prepare Your Patients

https://vimeo.com/420183909?fbclid=IwAR1ThLqnhui34RmaLtCbJnTabf3-SvDPCcJx4XSC5dmuGuh0t_MsxULx_Nc


Set your patient’s preference for eScript token



Prescribing

• Upload to My Health 
Record via eRx



Prescribing



Token via email     | 

3 ways to receive an eScript

Token printed on paper Token via SMS (patient no. or ‘other’)    |



Or enter a carer’s number while prescribing



Carer details



eScript – send and success



Check eScript before transmitting



More FAQs from ADHA  https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What if a script does not send?

A: You will get an error message and will default to 
print and mark the script as printed.



What about repeat prescriptions?

A: Generate as normal and select eScript to send the 
token to the patient. 

Any future repeat tokens will be provided by the 
pharmacist directly to the patient. 

Once prescription expires, repeat tokens will not be 
active for use. 

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What if you lose or delete a token?

A: Doctor can select prescription reissue 
token.

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


Reissue for lost or deleted tokens



Cancelling an eScript

1. Enter contact note as to why you are cancelling

2. Reception updates mobile number in 

demographics

3. Doctor selects prescription > right click > cancel 

escript

4. eScript will be removed from the prescription 

exchange

5. Doctor generates new script and sends new 

token. 



Owing Scripts

• An eScript will be sent to the eScript
Exchange 

• Token will not be sent to the patient as the 
medication has already been dispensed by 
the pharmacist

• Printed token will be generated on plain 
paper

• The doctor is required to provide printed 
token to pharmacy via scanning and 
emailing, fax, post, etc.



How can I tell if a script was printed or sent by 
eScript token?

A: Look in Past Prescriptions for the new column 
eScripts. If sent via eScript token there will be a Yes 
in that column.

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What about controlled drugs?

A: Controlled Drugs and Schedule 8 drugs can be prescribed 
by eScripts. 

For states that require password confirmation of controlled 
drugs you will be prompted to enter the password when 
sending the eScript token. 

If you are prescribing 
multiple controlled drugs for the 
same patient in one day, 
you will only need to 
enter the password once. ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


What if a prescription needs to be cancelled?

A: Doctors can cancel an eScript and that will remove 
it from the eScript exchange. 

They can then issue a new script and new eScript 
token.

ADHA FAQs

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions


Learning Objective 3

Explore ideas for improved use of My Health Record for medication 
management.



Standard 1.3 “Expect to Share”

“Health Professionals should expect to 

share their health information with 

colleagues and with patients to 

facilitate safe and effective health care”
RACGP Quality Health Records in Australian Primary Healthcare



My Health Record: Easily accessible across healthcare settings 



My Health Record

https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332




Pathology and Diagnostic Imaging included



My Health Record – Prescription & Dispense View





GET STARTED

starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals


1. Team meeting to educate and discuss how you will proceed.

2. Contact PHN for assistance if you are not yet set up 

for ePrescriptions and My Health Record. 

3. Investigate connected pharmacies near you.

4. Access further education. 

5. Implement a ‘Quality Improvement Activity’ in regard to  

updating patient mobile phone numbers and emails.

Suggested Next Steps



https://vimeo.com/423908248

https://vimeo.com/423908248




Resources

ADHA EP Webpage

- https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-

prescriptions

- Prescriber and Dispenser page weblinks 

- Upcoming dedicated webinars

Department of Health EP Webpage

- https://www.health.gov.au/initiatives-and-programs/electronic-prescribing

Department of Health Fact Sheet:

-https://www.health.gov.au/resources/publications/covid-19-national-

health-plan-primary-care-fast-track-electronic-prescribing

- https://www.erx.com.au/eprescribing/

- http://www.medisecure.com.au/

https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers
https://www.myhealthrecord.gov.au/news-and-media/events
https://www.health.gov.au/initiatives-and-programs/electronic-prescribing
https://www.health.gov.au/resources/publications/covid-19-national-health-plan-primary-care-fast-track-electronic-prescribing
http://www.medisecure.com.au/
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