Train IT Medical p w>
Competence with Confidence WESTERN SYDNEY w e ntwes.l,

An Australian Goverment Iniiative Progressing Health Now

Electronic transfer of prescriptions using
MedicalDirector Clinical

- WentWest -

Presented by:
Katrina Otto
Train IT Medical Pty Ltd

www.trainitmedical.com.au
enquiries@trainitmedical.com.au



http://www.trainitmedical.com.au/
mailto:katrina@enquiries@trainitmedical.com.au

1
’ 1

i)

1)

|
{ !

\

J,

-~

y Wiy
o V' &)
g P
0 b) o
. B O L3
i 3 )
3 20 ¢ ¥
3 )
~ v, %
L
- 4 ‘I
. )
B g O
) 1 h
= -
2 B
) &) ) .
N £) S a b
. b o £
. - - &
)
sy=1!
& o
\ 1 .
) ¢




»
L
4
3

Jo)

hn WW»

WESTERN SYDNEY wentwesf

1 Inktaths ing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
5 Commun t g NE , 3 CommunityHQ Healthy Western
1% 4 Sydney

Have your say

Commissioning

HealthPathways and Tenders

support@wentwest com.au | ph 8811 7117

. . D o)
)v)‘z"

trainitmedical.com.au


mailto:support@wentwest.com.au

Further learning:

We share because we care

ver aut years of presenting training & consutting to medical

gractices, we have collated thousands af learning rescurces

And now we want 1o share tham with you - far FREE

ePrescriptions
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Clinical Practice Healthcare in Medicines

0 MedicalDirector Practice Management the Cloud Information

The way we prescribe is
changing - are you ready?

To min
agreed
prescri o

scripty

the active prescriptions a patient has

Video for staff and patients
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1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee
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Learning Objectives:

1. Discuss the use of the token model and patient impact of changes to electronic
prescribing.

2. Learn about the changes in the prescribing process in MedicalDirector Clinical.

3. Explore ideas for improved use of My Health Record for medication
management.

@Trcin IT Medical trainitmedical.com.au



Learning Objective 1.

Discuss the use of the token model and patient impact of changes to
electronic prescribing.

Train IT Medical trainitmedical.com.au



What is ePrescribing?

e Alternative option to paper prescriptions.

* Not mandatory.

e Patients and prescribers choose between
paper or electronic prescription.

* Federal and state legislation changes
required to make ePrescribing legal.




Digital Health Technology — My Health Record

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care

‘ l | |

\

My Health Record

Shared health Event Discharge Specialist Pathology & Prescription &
summaries summaries summaries letters diagnostic  dispense records
imaging reports
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Preparing for electronic prescriptions

Configure a Prescription
Delivery Service (PDS)

Allows secure exchange of
prescription information
between prescribing and

dispensing systems

Updated version of eRX Script
Exchange or MediSecure.

ERX
Medisecure



http://www.medisecure.com.au/
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“So far so good.

All looks very positive with great feedback
from both the GPs and patients
that have been involved with the testing.”

Eﬂ Jacquie Morgan, Practice Manager, Rusden Street Medical Practice. Armidale NSW Eﬂ

Train IT Medical



What are the benefits of ePrescribing?

* Supports telehealth services.
* Minimises potential for dispensing errors.

* Removes need for printing, sharing and storing
paper prescriptions.

* Improves patient centred choice.

 May save patient travel if delivery service also
available.

 Can minimise prescribing and dispense errors.

* It will be important if you want a progressive
practice of the future.
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The solution for the delivery of electronic prescribing has been accelerated and will be
progressively available from the end of May 2020 and will see a unique QR barcode

known as a ‘token’ sent via an app (if your patient has one), SMS or email.

The token will be scanned by your pharmacist as a key to unlock the electronic

prescription from an encrypted and secure electronic prescription delivery service.

If you have any repeats of a prescription, a new token will be sent to you when the
prescription is dispensed. You will need to keep the token to send to your pharmacy

when you need to get the repeat filled.

By the end of this year, more functionality will be available and in addition to the token,
there will also be an option for your pharmacy to have a list of your active

prescriptions in their software, so you don‘t have to forward it on.

To get your medicines you will need to prove your identity to the pharmacist and

provide consent for the pharmacist to view your prescriptions.

Steps to take in preparation for using an electronic prescription

e Ensure your address, email address and mobile number are up to date with your doctor and pharmacy.

o Check that your pharmacy can take an electronic prescription and are delivering medicines.

Electronic Prescriptions - ADHA

trainitmedical.com.au
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Multiple Medications

 One token (QR code) per medication.

 Each token is scanned by pharmacy.
Tokens will not contain multiple
medications.
5 medications = 5 tokens

 Can be sent to carer’s phone or email.
 Apps will allow easier management.

* Active Script List will allow easier
management.

trainitmedical.com.au



Token Model

» J— -
20\

Token
Docto.r prgscrpes Confirm patient’s B o Pag:ﬂné/séend? |to electronlc_altly via
medication via contact details token _ STTREASARSS VERE PRS-
conformant software confirmed by pharmacy, medication
(incl. HPI-O, IHI, eRx) is dispensed via existing method.

(incl. HPI-O, IHI, eRx)

Prescription tokens can be managed on mobile devices. The mobile device will display the token in a manner suitable for scanning
using existing pharmacy equipment.

i il
Australian Government
Australian Digital Health Agency



Electronic prescriptions — Token Model Demo

Messages

Your Prescription
|

Ralph

Aphrodite

Piease find your ePrescription
from Dr Howard Hertz avaiable
below:

win-QRCode

08:43 7 “ 0 -

= mpsiwwwarccoman1ames G

D vrorns Prpncr oLom Yor AN

AMOXICILLIN 500mg CAP
20

DIKRIZIICOHVIMCNES

eRx

Australian Government

Australian Digital Health Agency




Preparing for electronic prescriptions

Gather Healthcare

Provider Identifier Configure a Prescription
Delivery Service (PDS)

Register the organisation
with the Healthcare

Apply for a NASH PKI

Certificate

— Individuals
(HPI-Is)

Identifiers (HI) Service

4 N\
The HI Service is a national system for - N
allocating a unique healthcare Ve ~N e ~N
— identifier to healthcare organisations Al h ;
; ows secure exchange o
(HPI-0), professionals The National Authentication Service iotion inf &
(HPI-1), and consumers (IHI) - . o prescription information
’ ) (NASH) Public Key Infrastructure (PKI) Healthcare Provider Identifier — — between prescribing and
| Certificate is used to securely connect to || Individual (HPI-I) - Identifies the dispensing systems
\ J the HI Service and share health individual clinician delivering
i i healthcare.
N information. S )
The organisation seed registration N~ / \_ )
results in a Healthcare Provider
Identifier — Organisation (HPI-O).
Updated version of eRX Script
) Exchange or MediSecure.
The HI Service is also used for My

Health Record.




Prepare Your Practice

= Ensure your practice has a Healthcare Provider Identifier-Organisation (HPI-O) and is connected to the Hl
service. This is a core requirement for electronic prescribing.

» Ensure your practice is connected to an Open Prescription Delivery such as eRx and MediSecure.

» Update your patients’ and their carers’ contact details on file (mobile phone number / email).
» Keep your staff informed about electronic prescribing and how they may respond to patient’s questions.

trainitmedical.com.au



Learning Objective 2:

Learn about the changes in the prescribing process in
MedicalDirector Clinical.

Train IT Medical trainitmedical.com.au



Standard 1.3 “Expect to Share”

“Health Professionals should expect to
share their health information with
colleagues and with patients to
facilitate safe and effective health care”

RACGP Quality Health Records in Australian Primary Healthcare




Configuration — Edit Doctor Detalls

Edit Doctor Details X
User Details MyHealthRecord Details
Haane: ‘LTobias Rodger J Participate in MyHealthRecord
pednes; 112 Fake St | ) When the "Participate in MyHealthRecord' option is checked:
[ [ - You can download or upload clinical documents to each patient’s MyHealthRecord.
City/Suburb: !Bumer I g This is subject to each patient’s MyHealthRecord security status.
Podtcode: @ e - You‘can .uploafd prescript.iz?n re-cowds fo each patient’s MyHealthRecord.
Phone: [0741512345 l ; Registration with ePrescribing is required.

Title: Mr
Prescriber No.: 50060 ’ First Name: ]Tobias I
Provider No.: [0127657W Vidde Neme: | |
HPIH No:: 18003 6165 6666 7013
AHPRA No.: I

Last Name: iRodge( I

tate Reagistration No.: ePrescribing
S [ z
Grasicatons: \MBBS | Status |Registered: entity ID = N7RGW
S, | | [[] Disable ¢Prescribing for this Practitioner Participate in SafeSctipt
= required fields Enable Paperess ePrescribing
Status
©P (O Locum Top Level Access? Options Editing? Data Export Privileges?
GPRN Details [ Autocapitalise names [ ] PKI Encryption [ ] MyHealthRecord Assisted Registration

DOB: Sex: | « | Graduation:

trainitmedical.com.au



Owing Scripts

Pl

| Monograph |

Enter Dose
Drug details
KINSON TABLET
Dose: See Company Product Information
Dose Frequency Instructions _Route of Admin
Sat T O - Swalowed
Daily if required ; :
Every altemate day As directed Purpose of action
Every third day Before meals (® Print prescription
In the moming With meals - S
Midday After meals (O Hand-itten prescription
At night Left side () Product advised here
Twice a day Right side !
3times a day To both sides O Product supplied here
4 times a day Plus as required () Advised or prescribed elsewhere
Two houry Other
Four hourly
Six houry
Eight houry Duration of medication
[ — L oty e
' (® Limited
MyHealthRecord consent
The patient agrees to this prescription being sent to
their MyHealthRecord
Script owing
Calculate [] Urgent supply. Do not provide to patient, send directly
2 to phamacy.
[[] Add to favourites [[] Save as default

Cancel

trainitmedical.com.au



3 ways to receive an eScript

1. Token via SMS
2. Token via Email

3. Token printed on
paper

Prescription Preview - Rowan Bartlett

Deliver prescription by

®SmMs*
0412345674

() Email *

gfreden‘ck ‘hope@medicaldirector.com

() Paper Token {Letter Printer)
() Printed Prescription (Script Printer)

Note: The prescription preview is 8 mock of 2 paper
script to facilitate reviewing its contents. The script
number is 2 placeholder, the actual number will be
generated during submission or printing.

*Owing scripts will have 2 paper token printed for
providing to the pharmacy, not the patient. An
electronic token will not be issued to the patient.

By clicking OK | acknowledge that the prescriptions are true and correct.
{Use the Next button above to review all prescriptions before clicking OK)

O X
dllcription 1 of 3 % Back Next >
obias Rodger
? Fake St. Burrier. 2540
hone: 0741512345
rescriber Number S006058
stient's Medicare No. 4550323601 1
ceutica!
enefits
: No.
Concessional or dependant
e i | R 55 ety 2o S
stient's name Mr Rowan Bartlett
ddrasn 123 Demo St. Rossville. 4871
pate 22/05/2020
BS rRPBS X D Brand substitution not permitted
Script No: 12345678

ENDONE TABLET 5mg

1g4h. prn.

Qty: 20 Io repeats.

1 ltem

Tobias Rodger

MBBS

ePrescription

trainitmedical.com.au




Doctors responsibility to have correct mobile &/or email.

Patient Details x

Pt. Details  Allergies/Adverse Reactions/Wamings Family/Social Hx  Motes  Smoking  Mlcohol  Personal Details

Title: -Iﬂ’ [] Single Name Head of Family
Medicare Mo: I:‘ Pension Status
First Name: |I'v'|aureen M= Maureen : I:I ® None

Middle Mame: | : mdlf;‘}”s (73 Medicare Expiry. I:I () Pension/HCC
Sumame: |Andrews | Pension No: I:I 8EJHHD:JBI;JVA
Known as: |Maureen | Set DVA No: I:I it
Date of Birth: Gender: | Female ~ | [] Transgender Safety Net No: I:I

ATSI: v Record No-

Reagistered for CTG Co-Payment relief IHI No: Validate
Bthnicity: | | IHI Record Status: IHI History
Contact Details IHI Mo Status:
Residential  Postal Preferred Mailing Address (@) Residential () Postal

[[] This patient has withdrawn consent to upload clinical documents to
MyHealthRecord (except for prescription records and investigation

Address: |1 Happy Street

|
| |
| |
City/Suburb: |Hapm.' Valley | Postcode:

Defauf phone number fo be displayved
® Home O Work (O) Mobile

0 This patient has withdrawn consent to upload deidertified clinical
data to the PHN data =et.

0 This patient has withdrawn consent to upload deidertified clinical
data to the OneNil data set.

Phone: | | | | |ﬂ~424531]286 |

E-mail: |maureen andrews@gmail.com |

Prefemed Cortact: [gyg ~ | [ Do not send SMS

[]Update address for all family members
Autocapitalise names Save Cancel

trainitmedical.com.au




Recorded in Progress Notes — as usual

{5 Medcabirector Qirical 3182

1= {1 Soman Bariett (37rs 2mens))
N sie Bawet Idt Sumeane Jook Chowal Comspordence Ssiesment Heowces Sdeber  MyResthRecord Wiesow Hep

$= RAEM O YFADGC 1PN EDAE RE S 00 W

W Fiowan Batel [45ye vz v DOB 8061973 Geder Make Deagpaton
25 Corn 9 Fanrdle s &1 i 7oy oo 8o, JPHTGI ATS:
Macgar s 5 P 5% T | Bagwe 8> Ehncte soneed || Pavoosies
Advwess - - 5 -
Fonactions | Sweking He 7 Soier TR N, DG &0 7305 152 oes! ot sne
Q: J
VASTIOGE. | Tnyg depandent. WHehReowd  Cave veh acoaw. parriedn a1 2208 ] Pacate Inwia Bariett >

Sivrwt R Ouwt Ry % Fozes £1 Fasiwoy, § Faxis [8) leten ] Docrments @ Qidsowts & /0 Acguncim [ Coresscodence S MOBchon § SAT Hb Heabhing
Coradiativn dae: - (227 Sl £ B N e (AL

A NOONE
Vithps | Supe Coradsten Recoeiad by Vet e Reapse o condsct Duraten Vedcamtae  flaven date NELATONS
B SﬁayﬁyHi_Qﬁﬁ‘ 054932 Tobies Rodger Surpeny Cormtaten
Tobeas Rodger Tobeas Podger Supery Commatdbon VEREY
Vst type: Toksds Podper Surpiry Corsaltton
Surgery Consukden Tobsas Rusdger Surpery Corcaabery
Tekos Prodiun Surgtyy Corodoben
Toboaa Rodeer Surgary Corstiton
Tobses Podoa Surgary Cormdaden

[Friday May 72 2000 054932 g
Tobras Rodger

(Visit typa: infiuenza "At Risk'
{Surgery Conzubtmnn Vacoination

Pasumococe Disedss
‘At Risk’ Vaocination

ooy Exavration Hazedn Havien
Mo Coansert Proceduse Medeae Chrsleta Serch Fadeh
Webre L Hep Medos Cenfade Letey Toniate 82 Lot Towglwe 53 Webmte 1 Vidiate 52
Tobis Rodger M Live Dats - DESKIOP-FPNCILEMHINSOLDT Fridy, 22 My 2020 19,2846 A8
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Reissue

Re-lssue Token - Rowan Bartlett X

Deliver prescription token by

(®) SMS *

0412345678

() Email *

frederick hope @medicaldirector.com
() Paper Token {Letter Printer)

trainitmedical.com.au



Reissue — sent notification

L9 MedualDwector Cheical 3.18¢

M3 Karen 2ad

s0n (27 yrs dmths)| - o X

N Fle Patien St Sumenadies  Tools - Assesimant R d Wiedow Help - X
b=l AWM YFADS IRPW IE BT S § A0
N Karery ANDERSON 7y drtivg) o D00 20V Oender Farale Oeapaeon S 1y
428 Catrery's Laew Basmrse Okt 2352 2 Record Mo:  HFL153 ATSH
U N pyr— e— Famr b Hraty
Afverss
Ransiaie CRSNIERNE 4 s U AN NE R BN
Warwgs . . wes e 0 of SO/ Becale - ‘ an’
__ Old scripts y CLINIC e
) Sormey A Cuntfis " Pogem (0 Pathwon B Fends v Corves Sowarwg . Obdwrs 7 Acpusctow || Cormmpondence 65 MDBzharge 0 SAT HL Hesthirs
4 Ptz
Sonot Cwng ATHAsEN0 urber B . ePestnonoe Send Kot ePresoionon Rewsue Ome ePrescunton Fewtos St efvescecton Cance Dare ePrescrpbon Can
Fracuce pulation Healn
ool
« »
L] Show deieled sonoe View Prmiotm
Wetiate Foacbach Hep Madcyl Catfoae Letter Towglste 52 Latier Teopinte 20 Wetate 21 Vielate 12
Tobias Rodges MO Live Data - DESKIOR-FPRCTLEAHCN! I Thursday Wy 04452 A
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Relssue — success

5 MedcalDirector Clivacal 3182 (DEY) - {Mr Boman Bartiett (4715 2mens)]

e fde Bawent Edr Summane: ok Shokal Comespordonce  Ssieisment Beowrces Sdepyr  MybesthRecord W

$= RAER U YPANC I W ERDAC BT SO0 W | [t ] i

P Fowsn BTl 147w Sz v DOB 83 Doaupaton 25§
1 Corn S Foardle (83 &1 Pocod 8o, JPHTE3 ATS.
Maiar & (3 Nogics et oot o 7| Bage ¥ Shnicty.
Advwrss : ; -
prevaieal | Svebng Be FSnoxer IHINe,  DNGER TS 52
: J
VESTIOGE. | Tinag depandect MyHeIhRaowd  Chve vBR acoans parriehat a1 = 200 Flocat

@) Sunrany R Ot Ry % Pogwes B Fatbetoy, & Remts 8] Leten {7 Droments 8 Qdasyis g /0 Acgunsiow 1 Comezendencs @ MOBwduage £ SAT ML Heathik
e v Rekesdy

Fre ampton Serot Owng & o 3 > aPrssoiorion Send e aPreacaction Raamon Datn aPrracsolon Rassmm o i mecription Danes Ot aFmeorption Cancs s

aPreporiotion Cand s

SUOOSS

SO00e

SUCe

22052520 082 ey

| 200402020 135105 Sucoey
20°04/2320 13,5116 o
2042020 Sucocs
20042020 Secens
N4/2050 SZueo
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Relssue — success

Prescription - Re-issue Token X

o Request to re-issue the prescription token has been sent,

trainitmedical.com.au



Owing Scripts

Pl

| Monograph |

Enter Dose
Drug details
KINSON TABLET
Dose: See Company Product Information
Dose Frequency Instructions _Route of Admin
Sat T O - Swalowed
Daily if required ; :
Every altemate day As directed Purpose of action
Every third day Before meals (® Print prescription
In the moming With meals - S
Midday After meals (O Hand-itten prescription
At night Left side () Product advised here
Twice a day Right side !
3times a day To both sides O Product supplied here
4 times a day Plus as required () Advised or prescribed elsewhere
Two houry Other
Four hourly
Six houry
Eight houry Duration of medication
[ — L oty e
' (® Limited
MyHealthRecord consent
The patient agrees to this prescription being sent to
their MyHealthRecord
Script owing
Calculate [] Urgent supply. Do not provide to patient, send directly
2 to phamacy.
[[] Add to favourites [[] Save as default

Cancel

trainitmedical.com.au



Owing script notification

Legal Requirement X

'| ~ One or more script owing items were printed. Provide directly
to the pharmacist, do not provide to the patient.

trainitmedical.com.au



More FAQs from ADHA https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if a script does not send?

A: You will get an error message and will
default to print and mark the script as printed.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if you lose or delete a token?

A: Patient should contact the practice to
request replacement eScript token.
Doctor can select prescription reissue token.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What if a prescription needs to be cancelled?

A: Doctors can cancel an eScript and that will
remove it from the eScript exchange. They can
then issue a new script and new eScript token.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What about repeat prescriptions?

A: Generate as normal and select eScript to
send the token to the patient.
Any future repeat tokens will be provided by
the pharmacist directly to the patient.
Once prescription expires, repeat tokens will
not be active for use.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

What about Schedule 8 drugs?

A: Controlled Drugs and Schedule 8 drugs can be
prescribed by eScripts.

For states that require password confirmation of
controlled drugs you will be prompted to enter the
password when sending the eScript token.

ADHA FAQs

trainitmedical.com.au


https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions

10 Steps Progress Plan

Connect to the HI service

Connect to a Prescription Delivery Service (eRX or Medisecure)
Enter Healthcare Provider Identifier-Organisation (HPI-O)

Enter HPI-Is for clinicians

Enter Prescriber Numbers

Enter AHPRA numbers

Import patient IHI numbers

Add carers’ details (as appropriate)

© O N OA WDNPRE

Upload shared health summaries for vulnerable patients.
10. Document a simple Quality Improvement Idea (PDSA).

trainitmedical.com.au



Learning Objective 3

Explore ideas for improved use of My Health Record for medication
management.

@Troin IT Medical trainitmedical.com.au



r@'F“E Fatient Edit Summaries Tools  Clinical  Correspondence 8ssessment  Fesources  Sidebar MyHealthRecord  Window  Help

#=RAEA|VEMATC I PN OOIO AT S e __ Gio MD

Mrs Laura Curtin [33yrs 2mths] v | DOB: 05/03/1937  Gender. Female Oecupation: T Om 535 |
87 Chapman Ave. Gumang. Naw 2787 Ph: 0455555555 [mobile)] Record Mo TSI Meither Abariginal nar Tarres Strait [slander
Allergies & | bl known Pension Mo: E thicity:

Adverse _
Feactions: Smoking He: Mever smoked  IHIMo: 8003 6085 0004 5331
W arnings: MyHealthRecord: |Exists with access permission as of 17/05/2020

@ Surmary | B, Cument Ry ’@ Progress| (51 Past history E Results Letters f] Documnents | B Old scripts f [ virn. Q Cervical Screening ;"J:l
Consultation date: |17/05/2020 [~ B || O F @& 3 * | Previous visitz: | ALL

Visit type: | Surgery Corsultation ¥ | Date Fecorded by: Wisit type Reason for contact
Sunday May 17 2020 144337 07/08/2018  Dr Phillip Lang Surgemny Conzultation
Or Phillip Lang 17/05/2020 D Phillip Lang Surgerny Conzultation
Visit type:

surgery Consultation

trainitmedical.com.au



My Health Record ‘On Demand’ training environment

I [yhe]
. Horizon Q [Bearch o @ (>
-
Best Pracfice Communicare Consumer Fred Dispense G3 HIPS ODT Genie ODT
oDT oDT Portal ODT oDT

( 1)

Medical Provider Portal Zedmed ODT
Director ODT SVT

On Demand Training Environment

trainitmedical.com.au


https://onlinetraining.digitalhealth.gov.au/portal/webclient/index.html?userName=OnDemandTrainingUser#/launchitems

My Health Record — Prescription & Dispense View

£ Prescnibe and Dispense | ¥ | - Mr Caleb Demington
File Help %
-~
5 B
From: 16-Jun 20010 Jv  To 24.Feb-2019 = hg Group by | Prescrption - | Collapse Medicabons View Save
oY

Prescription and Dispense View
iped by Prescription From 16-Jun-2010 To 24-Feb-2019

Mr Caleb DERRINGTON  DoB 15-Jun-1933 (85y)

Prescribed Medicine Details First Dispense Last Dispeanse Dispensed
I 3-Apr-2017 E-Mycin 400 mg tablet: film-coated, 25 unavailable unavailable unavailable l
[ unavallable E-Mycin 400 mg tablet: film-coated, 25, bottle 3-Apr-2017 3-Apr-2017 unavallable I

ADMINISTRATIVE DETAILS

Patient Author
; Mr Caleb DERRINGTON . « Nam My Heaith Record Simulator
Male
Neither Aboriginal nor Torres Strait Islander Clinical Document Details
orgin men PCEHR Prescription and Dispense View
15-Jun-1933 (85y) ! ' ts ' 24 Feb 2019 08:07+1000
8003 6080 0004 5922 )l ' Attested Not Provided
Not Provided ! en 2.25.1637441973300314828621164580180430

21049
2322e56f-1363-48e4-bd1d-f0a35¢cad78¢7
1

Final

Train IT Medical trainitmedical.com.au



Access via National Provider Portal

.

4y

Austradian Govermaesd
Asstralias Dipesl Health Agrecy

Vo

My Health Rocx

HORTON, ENID O

Welcome; JESSY Manjunath HELP 2 LOGOUT

Close Record

You last logged in on 17-Nov-2019

e Enter Access Code

DOB: 06-Sep-1968 (51 Years) Sex: Female
Health Record Clinical Medicine Consumer Child Medicare Advance Care
Overview Documents Records Documents Development Records Planning Q
N

Healt

¥ Advance care

Thisisnotac
individual or o
Eastern Stand:

Documen

Diagnostic Imaging Reports
Pischarge Summary

e-Referral

Event Summary

Patnology Reports

Pharmacist Shared Medicines List
Shared Health Summary

Specialist Letter

»N

15

12
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My Health Record: Easily accessible across healthcare settings

N

General Practice Hospitals Specialists Pathology & DI Allied Health Pharmacist Aged Care
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How are healthcare providers using it?

of pharmacies are
now registered
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Statistics and Insights
MAR 2019 TO MAR 2020
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How did healthcare provider
views change in March?
Views by GP’s in March reached nearly
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That’s an increase of more
A than 40% in the last month.

My Health Record
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https://myhealthrecord.govcms.gov.au/sites/default/files/myhealthrecord_stats_mar2020.pdf?v=1588679332
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For you & your family For healthcare professionals

Home

Fbr healthcare professionals

As ol June 30 2020, all individual NASH PKI
certificates will be decommisgsioned
You will need a PRODA account to log in

Sign up lor one here
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GET STARTED

Register your
organisation for My
Health Record

care professionals can access patients’ records in
2 My Health Record systerr h conformant clinical

15 or via the web-based and read

Not registered yet?

Start registration process

Provider Portal

I you have a login to the Provider Portal, you can access

here:

Log in to Provider Portal
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starhttps://www.myhealthrecord.gov.au/for-healthcare-professionals

Patient Education
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Instead of a physical prescription, patients can choose

Share MedicalDirector’s video on your website/social media channels
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https://www.medicaldirector.com/news/healthcare-in-the-cloud/2020/06/the-way-we-prescribe-is-changing-are-you-ready?utm_source=MedicalDirector&utm_medium=email&oid=0016F00001yDKczQAG&cid=0036F00002Ie890QAB&utm_campaign=eprescribing&utm_content=link

“So far so good.

All looks very positive with great feedback
from both the GPs and patients
that have been involved with the testing.”

Eﬂ Jacquie Morgan, Practice Manager, Rusden Street Medical Practice. Armidale NSW Eﬂ
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Access Medical Directors’ Training & Resources

Prepare for ePrescribing
in MedicalDirector Helix
and Clinical

ePrascribing is almost here! Before you can get started, you'll need to ensure
your practice and practitioners are ready for the ePrescribing rollout
To make it easiar, we've put togethar a quick checklist of what you need to do.

For your practice For each practitioner

D Check you have a HPI-O number D Make sure they are registerad
with AHPRA
D Make sure you have a PKI Site Certificate
D Check if they have a HPI-l number
D Set up eRx script exchange

Note, this applies to practices using MedicalDirector Clinical
only. Practices using MedlicalDirector Holix will have access
to eRx automatically.
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Suggested Next Steps

@
.O

1. Team meeting to educate and discuss how you will proceed.

%
%

2. Contact PHN for assistance if you are not yet set up

for ePrescriptions and My Health Record. + +
L
3. Investigate connected pharmacies near you. g
4. Access further education.
5. Implement a ‘Quality Improvement Activity’ in regard to Q

updating patient mobile phone numbers and emails.




Good
thmgs can still

happen 1n the
midst of chaos.
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Resources ks I

ADHA EP Webpage

- https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-
prescriptions

- Prescriber and Dispenser page weblinks
- Upcoming dedicated webinars
Department of Health EP Webpage

- https://www.health.gov.au/initiatives-and-programs/electronic-prescribing

Department of Health Fact Sheet:

-https://www.health.gov.au/resources/publications/covid-19-national-
health-plan-primary-care-fast-track-electronic-prescribing

- https://lwww.erx.com.au/eprescribing/

- http://mww.medisecure.com.au/
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https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-prescribers
https://www.digitalhealth.gov.au/get-started-with-digital-health/electronic-prescriptions/for-dispensers
https://www.myhealthrecord.gov.au/news-and-media/events
https://www.health.gov.au/initiatives-and-programs/electronic-prescribing
https://www.health.gov.au/resources/publications/covid-19-national-health-plan-primary-care-fast-track-electronic-prescribing
http://www.medisecure.com.au/
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https://courses.trainitmedical.com.au/

COVID-19 & Telehealth

- WentWest -

Enrolment Code: P8GSSTHO

Presented by Katrina Otto
Tram IT Medical Pty Ltd
www.trainitmedical.com.au
kalinna@irainitmedical com au

E] Course ’_—] Materials

WENTWEST - COVIDI19

1. Presentation used in Nurse Connect WentWest Webina

HealthDirect Webinar

2. Presentation used in WentWest & L .
3. Telehealth Video Consultations Guide | RACGP
consultations well | ACRRM L semee

J + N wvidans o
4. How to do video «

trainitmedical.com.au
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https://courses.trainitmedical.com.au/

We’'re here to help you!

katrina@trainitmedical.com.au

Twitter: trainitmedical

Facebook: trainitmedical

www.trainitmedical.com.au
Access more free practice resources
& blog posts
Subscribe to our blog

© Train IT Medical Pty Ltd. All information was provided in good faith and (to our knowledge) accurate as at 17/06/2020.
No responsibility is taken for actions resulting from this learning. Screenshots may vary according to software versions.

This video or Train IT Medical free resources should not be onsold or used as part of any business eLearning/LMS without the
prior permission of Train IT Medical Pty Ltd.

Train IT Medical
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mailto:katrina@trainitmedical.com.au
https://twitter.com/trainitmedical
https://www.facebook.com/TRAINITMEDICAL/
http://www.trainitmedical.com.au/
https://trainitmedical.com.au/blog
http://trainitmedical.us6.list-manage.com/subscribe/post?u=8807ca8d6ebb4cee21c24caa7&id=da283b6c10
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1 Inktaths ing Health Now

Keep up-to-date with the latest health information on COVID-19

Health Alerts After Hours
5 Commun t g NE , 3 CommunityHQ Healthy Western
1% 4 Sydney

Have your say

' Commissioning
thP.
| HealthPathways and Tenders

Lauren wrlght@wentwest com.au | ph 8811 7117

support@wentwest com.au | ph 8811 7117
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