
Triage - You are the most 
important person in the room ! 
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5. Triage is everybody’s business



▪ In 2018–19, 88% of Australians saw a GP,

▪ Equates to 154 million Medicare rebated services to 

▪ 21.9 million people being cared for in a primary health care setting such as general 
practices. 

▪ Private allied health services, 2018–19,  there were 24 million Medicare subsidised 
health services and another 52 million visits claimed via private health insurers(2) 
(AIHW, 2019). 

▪ With high volumes of patients, exist a high possibility of transmission of various 
communicable diseases as people pass by or sit in waiting rooms, shared treatments, 
and consulting rooms.

▪ https://www.aihw.gov.au/reports/primary-health-
care/medicare-subsidised-health-local-areas-2019/contents/gp-attendances/gp-attendances

▪ https://www.aihw.gov.au/reports/primary-health-
care/medicare-subsidised-health-local-areas-2019/contents/allied-health-services/allied-health-services

https://www.aihw.gov.au/reports/primary-health-care/medicare-subsidised-health-local-areas-2019/contents/gp-attendances/gp-attendances
https://www.aihw.gov.au/reports/primary-health-care/medicare-subsidised-health-local-areas-2019/contents/allied-health-services/allied-health-services
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• Practices needs to determine risk in their own context and decide on 
the appropriate course of action. 

• Critical- all staff need to be trained and understand their 
responsibilities in managing risks. 

• It is vital to ensure that practices regularly conduct infection prevention 
and control risk assessments 

• Staff member to have designated responsibility for the various facets of 
infection prevention and control- appoint Infection Control Officer

▪http://www.racgp.org.au/your-practice/standards/standards4thedition/safety,-quality-improvement-and-education/3-1/clinical-governance/
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Red flags - needing immediate clinical 
attention
▪ Chest pain

▪ Breathing difficulties

▪ Burns

▪ Eye injury

▪ Sick child

▪ Mental health issues

▪ unwell returning from overseas travel
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▪ https://www.racgp.org.au/download/Documents/Standards/RACGP-Standards-for-general-practices-5th-edition.pdf
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It is very important that you tell the 
staff immediately if
you have:-



Clear communication is essential

▪ Formal triage policies and procedures in place.

▪ Clear guide for when calls should be transferred to clinical team 

e.g. mental health emergencies, chest pain, distressed child.

▪ Clear guide for when non-clinical staff should call an ambulance. 

▪ Have a script- A standard short list of questions for non-clinical 

staff guide staff in questioning patients requesting urgent or 

same-day appointments

▪ Admin staff should NOT give clinical advice
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• Educate patients to tell the reception staff that they have a 

possible infectious disease- prior to arrival (website, on-hold 

message, practice info) 
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•

https://www.cesphn.org.au/documents/general-practice-1/2299-
181130-cesphn-triage-wall-chart/file

•

https://www.health.gov.au/resources/apps-and-tools/covid-19-
infection-control-training

▪ https://www.hha.org.au/

▪ https://www.racgp.org.au/running-a-practice/practice-
standards/standards-5th-edition

▪ Admin – Train IT Medical Online Courses

https://www.cesphn.org.au/documents/general-practice-1/2299-181130-cesphn-triage-wall-chart/file
https://www.health.gov.au/resources/apps-and-tools/covid-19-infection-control-training
https://www.hha.org.au/
https://www.racgp.org.au/running-a-practice/practice-standards/standards-5th-edition
https://courses.trainitmedical.com.au/admin/

