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RACGP – Standards for General Practice (5th Ed) Resource 

Guide

RACGP – Standards for General Practice (5th Edition)

https://www.racgp.org.au/download/Documents/Standards/5th Edition/resource-guide-racgp-standards-for-general-practices-5th-ed.pdf
https://www.racgp.org.au/download/Documents/Standards/5th Edition/resource-guide-racgp-standards-for-general-practices-5th-ed.pdf
https://www.racgp.org.au/download/Documents/Standards/RACGP-Standards-for-general-practices-5th-edition.pdf


Learning Outcomes:

1. Understand the benefits of accreditation for your practice.
2. Discuss your practice system for access to records as well as 

security, storage, retention & destruction.
3. Analyse data for health improvements and practice 

management using MedicalDirector.
4. Lead data driven improvements with confidence.



1. Indicates the practice meets high standards of clinical governance, patient care and safety.

2. Recognition from patients, insurers, peak bodies, enhances your practice reputation.

3. Gives you a competitive advantage and may help attract doctors, NPs, nurses to your practice

4. Encourages continual team collaboration and improvement of systems and processes. 

5. Improved patient safety and health outcomes.

6. Provides a framework for effective risk management (think Pandemic policy!)

7. Access to funding and Initiatives – Practice Incentives Program (PIP), Quality Incentives, grants.

Top 7 Benefits of Accreditation



3 modules 

17 standards

42 criteria

123 indicators 



Accreditation format

1. Full name

2. Date of birth

3. Address



✓ Clear policies and procedures to follow

✓ Consistently review our business processes. 

✓ We create and work to a business plan

✓ Can review performance against procedures. 

✓ Team meetings

✓ Include all staff to collaborate and share ideas for 

improvements. 

✓ Consider all patient feedback and include 

evidence based surveys

Accreditation for Practice Manager

https://www.5thmap.com.au/ 

https://www.5thmap.com.au/


Learning Objective 2:

Discuss your practice system for access to records as well as security, 
storage, retention & destruction.

https://www.racgp.org.au/running-a-practice/security/managing-practice-information/privacy-of-health-information/information-

management-for-gp/medical-records 

https://www.racgp.org.au/running-a-practice/security/managing-practice-information/privacy-of-health-information/information-management-for-gp/medical-records
https://www.racgp.org.au/running-a-practice/security/managing-practice-information/privacy-of-health-information/information-management-for-gp/medical-records




- Staff access to records

- Access to clinical records 

- Permission settings

- Tips for managing a hybrid system

- Storage of your hard copy documentation

- Protecting confidentiality

- Patient access to own records

Let’s discuss:



In general, adult patient records are 
typically retained for a minimum of 
7 years from the date of the last entry or,
if a minor, until the patient turns 25.

Retention of Records 



• Secure destruction methods may include 
shredding physical records or secure 
deletion and disposal of electronic records.

• Destruction should follow applicable privacy 
and data protection laws and guidelines to 
prevent unauthorized access or misuse of 
patient information.

Destruction of Records 



• Practices should implement appropriate security measures, including 
password-protected electronic systems, restricted physical access to 
records, and staff training on privacy and security protocols.

• Encryption and secure transmission of electronic records are 
essential to maintain data security.

• Personal health information must be protected from unauthorized 
access, use, or disclosure. It’s your responsibility!

Confidentiality, Security, Access to records



• No, however patients have a legal right to access their medical 
records under the Privacy Act 1988 and the Australian Privacy 
Principles (APPs).

• General practices should have processes in place to provide patients 
with access to their records upon request.

• Access can be provided electronically or in hard copy, depending on 
the practice's capabilities and patient preferences.

• Practices may charge a reasonable fee for providing access to 
records, as permitted by the APPs.

Do patients own their record?  



Learning Objective 3

Analyse data for health improvements and practice 
management using MedicalDirector



RACGP Standards

https://www.racgp.org.au/download/Documents/Standards/5th Edition/racgp-standards-for-general-practices-5th-edition.pdf


RACGP 
requirement

Clinical Coding ALL

Allergies/Adverse Reactions  90%

Ethnicity/Cultural background  75%

Current Medications  75%

Past Medical History  75%

Family & Social History  75%

Risk Factors 75%

(smoking, nutrition, alcohol, physical activity)

Do you meet the RACGP Standards for ‘active’ patients?



Data Quality Dashboard





Search Queries  |  PEN CAT4    |   Cleansing CAT   |   Cubiko



Clean up before you analyse your database:

1. Mark deceased patients as ‘deceased’.

2. Inactivate patients by searching for patients not seen for 

two years.

3. Delete Sample patients.

4. Delete records with no clinical data.

5. Merge duplicate patient records 

(and if you have a lot of duplicate records evaluate your 
processes) 



Evidence has shown that 

quality improvement activities lead 

to positive change in practices, 

particularly when a 

whole practice team 

approach is adopted. 



RACGP Standards

Accreditation – Quality Improvement Module

https://www.racgp.org.au/download/Documents/Standards/5th Edition/racgp-standards-for-general-practices-5th-edition.pdf


Example from Leschenautt Medical, Bunbury, WA



WentWest QI

https://wentwest.com.au/health-professionals/general-practice-support/quality-improvement-in-general-practice/


mobile phone numbers

emails

carer details

NOK



The PDSA





Your KPIs – track performance

Tips: Encourage a team effort to achieve the goals by setting a target on the 

graph & place graph in the staff room/noticeboard to encourage a proactive 

approach. 



Identify patients with a chronic condition without a GPMP



1. Proportion of patients with smoking status recorded
2. Proportion of patients with alcohol status recorded
3. Proportion of patients with weight classification.
4. Proportion of patients with up-to-date cervical screening.
5. Proportion of patients with diabetes with blood pressure recorded
6. Proportion of patients with diabetes with current HbA1c result
7. Patients with diabetes immunised against influenza
8. Proportion of patients COPD & immunised against influenza
9. Proportion of patients over 65 immunised against influenza
10.Proportion of patients with necessary risk factors to enable CVD assessment

PIP QI – Eligible data set - Improvement measures 



Practices may focus their quality improvement 

activities on areas which are 

informed by their clinical information system data 

and meets the needs of their practice population.



Use your evidence to focus your improvements



Learning Objective 4

Lead data driven improvements with confidence.

Keys to success are:

1. Idea sharing

2. Teamwork 

3. Energy



How do we identify areas for practice improvement?

• Data quality dashboard
• Financial reports
• Staff feedback
• Near misses
• Patient surveys
• Patient complaints
• Patient Reported Experience Measures (PRMS)



PDSA station

Example from Leschenautt Medical Centre, WA



• Create a culture of quality

• Clear constant communication (try huddles)

• Lead with positivity

Engage your team
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